gu HauioHanbHUI TEXHIYHMIA YHiBepcUuTeT YKpaiHu \1]/ Kadeapa
«KUIBCbKUMA NONITEXHIYHUA IHCTUTYT D/j nenx AP riTan roriKu
ag imeni IFOPA CIKOPCLKOTO» e cuxonoriiTa neaaro

NCUXONOTIA KOHDNIKTY

Po6oua nporpama HaB4YanbHOI gucuunniim (Cunabyc)

PeKBi3auTn HaB4YaNbHOI AUCUUNNIHN

PiseHb BULLLOI OCBiTH

Fanysb 3HaHb

CneuianbHictb

OcBiTHA nporpama

Cratyc gucumnniim

®dopma HaBYAHHA

PiK niarotoBKu, cemectp
O6cAar aucumnnniHmM, po3noain roguH
32 ayAUTOPHUMM 3QHATTAMM Ta
camocTiiiHoo po6oToto
CemecTpoBuii KOHTpONbL/
KOHTPOJIbHi 3axoaun

Po3knap 3aHATb

Mepwuli (6akanaspcbKuli)

Ana scix

Ana scix

Ana scix

Bubipkosa

04YHa (0eHHa)

2 Kypc, oCiHHil/8ecHAHUl cemecmpu

2 kped. EKTC/60 200uH

neKyiir — 18 200UH, NPakmuyHi (cemiHapcobki) — 18 200uH,
camocmiliHa poboma — 24 200UHU
3anik / ModynbHa KOHMposbHa poboma

Jlekuii: 1 (mepwuli muxoeHs)

MpakmuyHi 3aHAMmMA: 1 (dpyauli muxcoeHs)

rozklad.kpi.ua

YKpaiHcbKa

Jlekmop i npakmuyHi: npogecop, 0. ncuxos. H., Npoghecop Kageopu
ncuxonoeii i nedazoeiku, /loxKiH leopeaili Bosiodumuposud,
lozhkin.heorhii@Ill.kpi.ua

Jlekmop i npakmuyHi: 3asidyeay Kagedpu, npogecop, 0. Ncuxon. H.,
BonsaHiok Hamania tOpiieHa, volianiuk.nataliia@Ill.kpi.ua

https://classroom.google.com/c/MTUyMTU4MTUzODk3?cjc=zc7fvi2

MoBa BUKnagaHHA
IHpopmauia npo
KepiBHUKa Kypcy / BUKnagauis

Po3mileHHA Kypcy

Mporpama HaB4YaNbHOI AUCLUNIHN

1. Onuc HaBYaNbHOI AUCLUUNNIHWY, i MeTa, NpegMeT BUBYAHHA Ta pe3y/bTaTU HaBYaHHA

MNpegmeToM BUBYEHHS HaBYaNbHOI gucUMNAiHM «[lcuxonoria KOHPAIKTY» € TeOPeTUKO-MeTOLONOrYHi
npo6aemn KOHPAIKTONOrIT y Ni3HAHHI Ta NPAKTUYHIN AiANbHOCTI Y NCMXONOTii: NnepesAyMoOBM M IOTiKa PO3BUTKY
NCUXONOTNYHOTO KOHONIKTY, 6a30Bi aTpUOYTU TEOPETUKO-METOA0/10MYHOIO aHai3y, NOACHIOBAbHI NPUHLMUNN,
OCHOBHI MeTOLO0/0rYHI NiAX0AM A0 BUBYEHHA NCUXOOFYHUX KOHDAIKTIB, KPM3M Ta LWWAAXM iX NOAONAHHS.

BignosiaHo ao sumor ONM meToto Anucumnnaiim € opMyBaHHA y CTYAEHTIB:

e 34aTHOCTIi BMKOPMCTOBYBATM 3HAHHA LWOAO TUNOAOFIT, NPUYMH BUHUKHEHHA KOHOAIKTIB Ta cTpaTerin
noBeaiHKN Y KOHAIKTaX;
e  37aTHOCTI 3aCTOCOBYBATM 3HAHHSA LLLOAO POJi NOCepeaHMNLTBA Y PO3B’A3aHHI KOHPNIKTIB;
®  37aTHOCTIi BAKOPUCTOBYBATM TPAAULINHI MeToAM | TEXHOIOTiT y NOA0NaHHI Ta NPodifaKTULi KOHONIKTIB;
e  37aTHOCTI NPOrHO3yBaTV 3MiHW | AMHaMIKy nepebiry KOHPNIKTIB.
3rigHoO 3 BMMOramm OcBiTHbO-NpodecCiMHOI Nporpamm CTyAeHTU NiciA 3aCBOEHHA HaBYa/bHOI AMCUMNAIHK
MatoTb NPOAEMOHCTPYBATHM TaKi pe3ynbTaTh HaBYaHHA:
3HaHHA:
e  Ha30BuWX KaTeropii 3aranbHOI NCUXONOTrii;
®  CYTHOCTI Teopiit KOHGANIKTY B NCMXONOTIi;
®  NpUpoOAM i NPUYMH KOHDAIKTIB;
®  TUMOAOTii KOHPNIKTIB;
®  CTPYKTYpW Ta AMHAMIKM KOHONIKTIB;


mailto:lozhkin.heorhii@lll.kpi.ua
mailto:volianiuk.nataliia@lll.kpi.ua
https://classroom.google.com/c/MTUyMTU4MTUzODk3?cjc=zc7fvi2

e CTWAIB i CcTpaTeri noBeaiHKM B KOHPIKTaX;
®  LINAXiB NCMXOKOpPEKLii KOHDNIKTHOI NoBeAiHKY;
®  yNpaBAiHHA KOHPAIKTaMM.
YMiHHA:
e BM3HAYaTM TUMN KOHOAIKTY Ta Moro GYHKLiT (KOHCTPYKTMBHY abo AEeCTPYKTUBHY);
e iHTepnpeTyBaTW BNACHI NCUXIYHI CTaHW Ta BAACTMBOCTI Y NIOWMHI KOHONIKTHUX BiAHOCUH;
®  KOpPMWCTYBaTMUCA METOAMKAMU A1 BU3HAYEHHA KOHPIIKTHOCTI ocobucTocTi Ta ii CXMAbHOCTI 40 NeBHUX
CTUNIB NOBEAiHKN B KOHPNIKTI;
e peani3oByBaTW CTpaTerii KEpyBaHHA KOHPAIKTHUMM CUTYaLIAMM;
e nepeabayaTv WNAxn 3anobiraHHA Ta BperytoBaHHA KOHOAIKTIB.

KomyHikauia 3 BMKNagadyamm MOXK/AMBA Y MeXKax KOHCYAbTaliil 3 BMKAagayem, fAKi npoBoaATbCcs 3a
rpadikom, JOCTYNMHMM Ha calTi Kadeapwu ncuxonorii Ta negarorikn. o Toro X anAa 6inow edekTUBHOI
KOMYHiKauii 3 MeTOo PO3YMIHHA CTPYKTYpPU HABYa/JbHOI  AUCUMMIIHM Ta 3aCBOEHHA  MmaTepiany
BMKOPUCTOBYETbCA enekTpoHHa nowTta lozhkin.heorhii@lll.kpi.ua, volianiuk.nataliia@Illl.kpi.ua, meceHaxep
Telegram.

2. MpepeKBi3nTu Ta NOCTPEKBI3UTU AUCLUNNIHU

Ona BUBYEHHA AUCUMNAIHW CTyAeHTY 6axKaHO MATM HAaBMYKM BUKOPUCTAHHA TEKCTOBOrO pefakTopa Ha
KomnN'toTepi, HAaBUYKM POBOTU 3 eNIeKTPOHHMMM BazaMm AaHUX HAYKOBUX iIHCTUTYTIB Ta b6ibnioTek.

HaBuanbHy 6a3y avcumnniHn «lcuxonoris KOHPAIKTY» CTaHOBASATb 3HaHHA OTPMMAaHI NPU BUBYEHHI
Kypcis: «Bctyn go ¢axy», «lctopia», «dinocodiar.

BMBYEHHs AMCUMNAIHM [03BOAUTL e(EeKTUBHIWLE OMAHOBYBATUM AMCUMNAIHM UMKAIB 3arafbHOI Ta
npodeciiHoi NiAroToBKM.

3. 3micT HaBYaZIbHOI AUCLUNAIHM

Tema 1. NMpeamet ncuxonorii. BasoBsi KaTeropii NncMxoorii: BiaobparkeHHA, 0COBUCTICTb
Tema 2. basosi KaTeropii NncMxonorii: 4iANbHICTb Ta CMiNKYBAHHA

Tema 3. KOH)AIKT: NOHATTA | NpeaAMEeT BUBYEHHSA

Tema 4. PeHomeHoONOrIA | aHANI3 KOHPANIKTY

Tema 5. BHYTpilLHbOOCOBUCTICHNI KOHDNIKT

Tema 6. KOHPNIKTU B MiXKOCOBUCTICHMX BiiHOCUHAX

Tema 7. KOH)ANiIKTK B OpraHisauinax

Tema 8. Mcuxonoria KepyBaHHA KOHONIKTaMM

Tema 9. OcHoBM 6e3nekn 0cobUcTocTi B KOHONIKTI

4. HasuyanbHi martepianu Ta pecypcum

Ana yCI'IiLUHOI'O BMBYEHHA AMCUMNNIHM AOCTAaTHLO onpalboByBaTH HaBYa/IbHUM N\aTepian, AKNN BUKNAOA€ETbCA
Ha NIeKLiAX, A TAKOX 03HaMOMUTUCH 3:

4.1 basosa nitepatypa

1. bepesoscbka JI.l.  Tcuxonoria  KOHMAIKTY: HaBYaNbHO-METOAMYHUI  nocibHUK //1.1.5epe3oBcbKa,
0O.C.HOpkKos. - Mykaueso: MY, 2016. - 201 c.

2. BonaHok H.1O., JToxKiH I'.B. Ta iH. Mcuxonoria Haykosoi gianbHocTi. — K.: KMl im. Iropa CikopcbKoro, 2020.
C. 91-145; 63, 91.

3. [oniHcbKa /1.B., MaTtaw-3asaup J1.M1. Mcmuxonorisa KOHPAIKTY : HaBY4anbHUI NocibHMK. Kuis : Kapasena, 2019.
-304 c.

4. 3apuubka B. B. Mcuxonoria KoH$AIKTY : Haey. noci6. / BaneHTMHa BacunisHa 3apuubKa ; Knacuy. npusar.
YH-T. — 3anopixXsa : BugasHuumii gim "lenbsetnka", 2019. -379 c.

4.2 JonomixHa nitepatypa:

1. lpaboscbka C. [liarHocTvka KOHMAIKTY B3aeEMMH y poboTi 3 po3B’A3aHHA MiXOCO60BMX KOHOAIKTIB /
lpaboscbKka C. J1. // XVI mixkHapoaHa HayKoBO-NpaKTMyHa KoHdepeHuina "KoHdniktonoriyHa ekcneptunsa:
Teopia Ta metoamka" : nporpama i matepianm, 17 notoro 2017 p., Kuis, YKpaiHa / T-8o KoHdAiKTONOTIB
YKpainu, MixHap. kKad. FOHECKO "MpaBa ntoanHU, MUp, AeMOKpPaTif, TONIePaHTHICTb Ta B3aEMOPO3YMiHHSA
MixK Hapogamn" B HaYKMA [Ta iH.]. - Kuis : [6. B.], 2017. - C. 13-15.
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2. Tpaboscbka C.J1. Mcmuxonoria NPUMUPEHHS : HaBY. NOCiBHMK. J1bBiB, JIHY imeHi IBaHa PpaHKa, 2020. — 294
C.

3. 3axapuuH . M., BUHHMYyK P.O. YnpasniHHA KOH)AiKTamK. J1bBiB, J/IbBiBCbKa nonitexHika, 2017.- 160 c.

4. 3aBaubka H. €. BHyTpiWHi KOHOANIKTM 0COBUCTOCTI B HOHALBLKOMY BiLi Ta ii couiasibHA KOMNETEHTHICTb :
moHorpadia / [H. €. 3aBaupKa, |. €. urapeHko, B. E Yynoscbkuit; 3a pea. H. €. 3aBaubkoi] ; CxiaHoOyKp.
HaL. YH-T im. Bonognummpa fans. - CesepoaoHeupk : CHY im. B. ansa, 2017. — 220 c.

5. KoHoniktn B cim’i: ocobamsocti Ta cneuundika / PokconaHa Keac // TMcuxonorivHi BUMIipK KynbTypw,
€KOHOMIKM, ynpasaiHHA. —2016. — Bun. 8. — C. 12-15. 14.

6. KoHdnikTONOriA: 3aranbHa Ta topuAMYHa : NigpydHuK / /1. M. TepaciHa, M.M. TpebiH, O.M. CaxaHb, B. [.
BogHikK ; 3a 3ar. pea. J1.M. l'epaciHoi. — Xapkis : [paso, 2021. — 224 ¢

7. KoHdnikTonoria Ta Teopia neperosopis : Hasy. nocib. / T. AxHo, |. KypesiHa — LleHTp yuboBoi nitepaTypw,
2021.-168c.

8. KoHdnikTonoria: Kypc nekuin, eHuuknonegia, nporpama, Tabnuui. HaByanbHW NOCIBHUK. Yikropoa:
BunpaasHuuTteo YxHY «losepna», 2020. — 360 c.

9. KoynmaH, M. T. Pe3ynbTaTUBHUIA KOHPNIKT. HeB3roga - ue cuna, Wo npautoe Ha Bac [Tekct] / Nitep T.
KoynmaH, PobepT ®epriocoH ; nep. 3 aHra. IHHK CodieHko. - Kuis : Haw ®opmart, 2016. - 313 c.

10. MarTsiituyk T. ®. KoHbnikToNoriA: HaBYaNbHO-METOAMYHNIA NOCIBHMK / T. ®. MaTsiituyK. — JlbBis : Bua-so
«TANTNY-NPEC», 2018. - 76 c.

11. MapTmko H.B. Mcmxonoria KoHPAiKTIB. — JIbBiB.: BuaasHMuTBO JIbBiBCbKOT NONiTeXHiIKKM, 2019. — 132c.

12. MeTpiHko B.C. KoHdnikTONOrIA: KYpC NEKLin, eHUuMKnonegisa, nporpama, Tabauui. Hag4yanbHUN NOCIOHMK.
Yxropoga: BugasHmuyteo YxHY «losepna», 2020. - 360 c.

13. MpakTuuHa ncuxonoria KoHOANIKTY : nabopatopHuit npaktmkym / I. B. Kowosa. — HixkuH : HAY im. M.
lorona, 2017.—-126 c.

14. Ceungpyk l. I. Ncuxonoria ynpasaiHHA Ta KoHoaikTonoria: nigpyyHuk / I. 1. Ceugpyk, HO. 6. MupoHos. —
NbBiB : Bug-so J/ITEY, 2017. - 320 c.

15. CusorpakoBa 3. A., AnekceeHko H. B. Tcuxonoria KoHAiKTIB. CoLiasNbHO-NCUXONOMYHUIA BUMIpP
ynpaBaiHHA KoHbNiKTamn: KoHcneKT nekKuii. — Xapkis: YkpY3T, 2020. — 52 c.

16. CyyacHUN KOHPNIKT-MeHeaKMeHT: MoHorpadisa / |. B. bapabaHos, T. €. AHapeesa, O. O. l'eTbmaH ; XapKiB.
Hau,. YH-T bya-Ba Ta apxiTeKkTypu. - Xapkis : MaHos A. M., 2019. - 200 c.

17. Tuxomuposa €.b., Moctonoscbkuit C.P. KoHdbniktonoria Ta Teopia neperosopis: nigp. / €.6. Tuxomunposa,
C.P.Moctonoscbknin. — Cymun: BT, «YHiBepcuTeTCcbKa KHMra», 2017. — 240 c.

18. dinoHeHko, M.M. MNcuxonorisa cninkysaHHA : Migpyy. Ana suuw,. Hasy. 3akn./ M.M.®inoHeHKo. - K.: LieHTp
yub0Boi nitepatypm, 2018.-224 c.

MpakTukymm

1. KoHobniktonoria: Mpaktnkym [EnekTpoHHKUiM pecypc] : Hasuy. nocib. anactya. /M.M.[y4eHko, O. A. LLieBuyk;
KMl im. Iropsa Cikopcbkoro. — Kuis : KMl im. Iropsa Cikopcbkoro, 2020.

2. Mcuxonoria KOHOANIKTY: METOANYHI peKoMeHAaL,ii 0 BUKOHAHHS CaMoCT. PoboTH 4N CTYAEHTIB yCix

crneujanbHOCTEN AeHHOT Ta 3a04HOT popm HasyaHHA / HTYY «KMI»; yknag. M.O. KoHoHeupb (MeToaunyHi
BKasiBku) K. : HTYY «KMI», 2014. — [EnekmpoHHuli pecypc]: http://ela.kpi.ua/handle/123456789/10866

HaBYyasibHUIA KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/IbHOI AMUCUMNIHU (OCBITHBOrO KOMMNOHEHTA)

Ne Hassa Temu nekKu,ii Ta nepenik 0OCHOBHUX NUTaHb
3/n (3aBgaHHA Ha CPC)
1 | Tema 1. Mpegmet ncuxonorii. basosi KaTeropii ncuxonorii: Bigo6parkeHHA, 0cO6UCTICTL

Mcuxonoria sk Hayka. OcHoBHI KaTeropii ncuxonorii. Kateropia BigobpaxkeHHs y ncuxonorii. dopmu
BifobpaxKeHHs: ¢isnyHe, bionoriyHe, ncuxiyHe. PiBHI ncuxidyHOro Bigob6parkeHHA. DYHKUIT NCUXIKK.
Mepwa Ta gpyra curHanbHi cuctemun. Ceigomictb Ta il GyHKUil. McmxiyHi ABMLWA: NCKXiYHI npouecw,
CTaHM Ta BNacTMBOCTI. ETanu cTaHOBAEHHA ncuxonorii sk Hayku. Kateropia ocobucTocTi y ncuxonorii.
MaKpo-XapaKTepUCTUKMU NOAMHW:  iHOMBIA, IHAMBIAYaNbHICTb, 0COOMUCTICTb, cyb6’ekT. CTpyKTypa
ocobucTocTi. XapaKTepucTuKa MiACTPYKTYp: CNPAMOBaHICTb, MCUXIiYHI npouecu, aocsig, b6ionoriyHo-
obymoBneHa. Xapaktep Ta 3pgibHocTi. OcobamBocti dopmyBaHHA ocobuctocti. CTaTyc Ta posb
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ocobucTocTi B coLiymi.

3aBAaHHA Ha CaMOoCTiliHY po6oTy CTyAeHTiB:

|. Bignosigi Ha NUTaHHA ANA CaMONepeBipKu:

1. UWo e npegmeTom NCUXOOFIT AK HayKn?

OxapaKkTtepusyiTte dopmu BigobparkeHHs.

34iMCHITb NOPIBHANBHMI aHaNi3 NOHATL: iIHAMBIAYANbHICTb, iIHAMBIA, 0COBUCTICTb, CY6’EKT.
Ha3zBiTb NigcTpyKTYypM 0COBMCTOCTI.

Po3kpuiiTe 3micT NiACTPYKTYPU NCUXIYHUX NpOLLeciB.
Poskpuiite 3micT nigcTpyKkTYpU ocsigy.

Poskpuiite 3amicT bionoriyHo obymoBaeHOT NigCTPYKTYpU.

. Po3KkpwuiiTe 3micT NiacTpyKTYpU cnpsamoBaHOCTi 0cobMCTOCTi.

® N U AW

Tema 2. ba3oBi KaTeropii NCMXONOTii : AiANbHICTb Ta CMNi/IKYBaHHA

Kateropia gianbHocTi y ncuxonorii. CTpykTypa aianbHocTi. OCHOBHI BUAKU AianbHOCTI. [McuxonoriyHa
cucTema gisnbHocTi. Migcuctema moTuBiB AisnbHOCTI. PopMyBaHHSA Linel Ta pesynbTaTiB AiabHOCTI.
IHpopMmaLiliHa ocHoBa AisnbHocTi. Migcuctema npodecinHo-BaXKAMBUIA AKocTeNn. |HAMBIAYyanbHUA
CTUNb Ta cnocib AianbHocTi. PiBHI aHanisy AisnbHOCTI: MOTMBALIMHWUM, LinboBWUM, iHOOpPMaLiNHUIA,
dYHKUiOHaNbHWI, iHAMBIAyanbHWI. KaTeropia cninkyBaHHA y ncuxonorii. CTpyKTypa CNifKyBaHHA.
Buam cninkyBaHHA 3acobu cninkyBaHHA. TUNM i KOMYHIKaTMBHI CTWUAI  cninkyBaHHA. dPopmu
CNiNKyBaHHA Ta X ocobamnBocTi. DYHKLUIT CninKyBaHHSA Ta iX 3micT. IMnepaTmMBe, maHinyasauia Ta gianor B
cninkyBaHHi. PakTopn ePeKTUBHOIO CMiIKyBaHHA. KOMMOHEHTM CMiIKyBaHHA: KOMYHiKaLia, nepuenLis
Ta iHTepakyis. Cxema CNPUMAHATTA iHWOI NtoANHU. TCUXONOFIYHUIA BNAMB B NpPOLLECI CNiNKyBaHHA.
bap’epu KomyHiKaLii.

3aBgaHHA gNa camocTiliHOi poboTH cTyaeHTIB:

I. Bianosigj Ha NUTaHHA ANA CamOomnepeBipKu:

1. Ha3BiTb OCHOBHiI KOMMOHEHTN CUCTEMM LiANBHOCTI.

HaseAiTb BUSHAYEHHA CNiJIKyBaHHA.

Y yomy nonsrae GpyHKLIA CNiNAKyBaHHA?

Y yomy nondArae 38’A30K AiAbHOCTI Ta CMiJIKyBaHHA?

Ha3BiTb KOMMOHEHTM CMiNKYBAHHA.

MpoaHanisyinte Ak GOPMYETLCA YABAEHHA NPO iHLWY NHOANHY.

AK BiAOYBaAETLCA NCUXONOTYHUI BMNIMB Ha iHLWY NOAMHY B NPOLLEC] CMiNKYBaHHA.

NoukwnN

Tema 3. KOH}niKT: NOHATTA | NpegMmeT BUBYEHHA

YaBneHHA Npo KOHOANIKT. KOHOANIKT AK BMA, KPUTUYHUX cuTyauin. [dxepena, npuumMHU Ta OYHKUIT
KOHPiKTIB. TpoTupiyua AK axkepeno KoHOANiKTIB. OCOBMUCTICHI NPUYMHK KOHOAIKTIB. KpUTUUHI
cuTyauii: cTpec, ¢pycTpauis, Kpu3a, KOHOAIKT. 3MICT NpoOTMpIY B KOMMETEeHUiAX Ta O YyHKUiax
ynpasfiHHA, MeTi Ta cnocobax AifNbHOCTI, NO3uULiaX, OUiHKax Ta camoouiHKax. O6’ekTMBHI Ta
Cy6’eKTMBHI NpPUUMHU KOHONIKTIB. TMO3UTUBHI  GYHKLUiT KOHONIKTY: perynatMeHa, iHdopmauiiiHa,
AiarHoCTyBasibHa, CTPYKTypytoda. HeraTueHi GyHKLUIT KOHPAIKTY: MaHinynauis, pynHyBaHHA BiAHOCUH,
3HWKEHHA NPOAYKTUBHOCTI Mpali, KOHPOHTALiA, MOripWeHHA KAimaTy, 3pOCTaHHA KOHpPOHTaL,i,
36inblUeHHA MmaTepiasbHUX | EMOLMHUX BUTPAT Ha BUPiLLEHHA KOHOAIKTIB.

3aBAaHHA ANA CaMoCTiHOI poboTH CTyaeHTIB:

I. Bianosigj Ha NUTaHHA AN1A CamMOMepeBipKu:

1. fainTe BU3HaYeHHA KOHPIKTY i NOACHITb MOro OCHOBHI BiAMIHHOCTI Bif, Kpu3u, cTpecy i ppycTpalii.
2. Ha3BiTb OCHOBHI BMAM NpUYUH KOHDAiIKTY. HaBeaiTb NpuKnaan o6’ eKTUBHUX | Cy6'EKTUBHUX NPUYMH.
3. MNpoaHanisyinTte BigMiHHI pUcK KOHOAIKTY AK BUAY KPUTUYHUX CUTYaLLIN.

4. Yomy MixKoCOBUCTICHY nepuenuito BiAHOCATb A0 COLia/IbHO-NCUXOIOMYHUX MPUYUH BUHUKHEHHSA
KOHNiKTIB?

5. MNpoaHanisyinTte WO 3yMOBAKOE NCUXONOTIYHI MPUYNHU BUHUKHEHHA KOHDAIKTIB?

6. BM3HauTe B/IaCHY NO3MLit0 B NO3UTUBHOMY i HEraTUBHOMY BayeHHi KOHOANIKTY.

7. B yomy nonaratoTb NO3UTUBHI PYHKLLT KOHDNIKTY?

Tema 4. PeHoMmeHONOTiA | aHaNi3 KOHPANIKTY.

KoHniKTHI BigHOCUHK i cuTyauii. CTPYKTYpHI enemeHTn KOoHPAiKTy. Mpossu 1 TMNonoria KOHQAIKTIB.
JOunHamika KOHONIKTY: OCHOBHI Nepioan po3BUTKY i ecKanau,i. CTpyKTYpHI enemeHTU KOHAIKTY: CTOPOHM,
ymoBu, obpas, il cTopiH, pe3ynbTaT KoHOAIKTY. CTpaTerii Aili B KOHAIKTI: cynepHMUTBO, Koonepadjs,
NOCTYMNKKW, YHUKHEHHA. TaKTUKM MNOBEeAiHKM B KOHOAIKTI: NepeKoHaHHs, TUCK, MaHinynauia, Koaniuis.
Tunonoria KoOHONIKTIB: 3a 6a30BMMM 0O3HaKaMK; 3a KiJbKICTIO Yy4YacHWKIB, 3a TpuBanicTio, 3a




ocobamBoCcTAMU AianbHOCTI. [MHaMiKa KOHDAIKTY: BUHMKHEHHS, YCBIAOMNEHHSA, iHUMAEHT, peasbHicTb,
ecKanauis, BMpilleHHA. 3micT eTanis. TUNM noBeAiHKM B KOHPAIKTHUX CUTYaLLisX.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CaMONEpPEBIPKM:

1. Ak B3aemonoB’A3aHi pi3Hi cTpaTerii NOBeAiHKN Y KOHDAIKTI?

Bn3HauTe cTpaTerito noBeaiHKK, Aka Bam Halibinblwe imnoHye? O6r'pyHTYlTE BiANOBIAb.
MpoaHanisyiTe Unm KoHPAIKTHA CUTyaLia BiAPI3HAETLCA Bia Oy Ab-AKOI iHLWOI?

Ha3BiTb Ta OXapaKkTepuayiiTe OCHOBHI eN1eMeHTU KOHPIKTY.

PosKpuiite 3micT KOHONIKTIB 32 6Aa30BMMM O3HAKAMM Ta KiJIbKICTIO y4aCHUKIB.
Po3kpuiiTe 3micT KOHONIKTIB 3a TpMBanicTio nepebiry.

Po3KpuiiTe 3micT KOHPAIKTIB 32 0COBAMBICTIO AifNbHOCTI.

NoukwnN

Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHDNIKT

OcobucTicHi nepeaymMoBM BUHUKHEHHA BHYTPILLHbOOCOOUCTICHMX KOHOANIKTIB. KOHCTPYKTUBHUIA i
OECTPYKTUBHUIMN  XapaKTep  BHYTPILWHbOOCOOMCTICHMX  KOHOAIKTIB.  Hacnigkm  nepeskuBaHHs
OECTPYKTUBHOIO BHYTPILUHbOOCOUCTICHOrO KOHONIKTY. KOHPAIKTHA 0COBUCTICTb | KOHOAIKTHICTb
ocobucTocTi. MPUUYNHM BHYTPILLHBOOCOBUCTICHNUX KOHPAIKTIB: NpoTMpiyysa notpeb i Hopm, MOTUBIB i
Lineln, camocTBepaKeHHA Ta CaMOOLHKMK. [xKepena BHYTPILUHLOOCOBUCTICHUX KOHMAIKTIB: KOHMIKT
Hey3roaeHocTi, KOHOMIKT «fA-igeHTudikauii», KOHPANIKT «aecemaHTM3aLii», PONbOBUN KOHOAIKT.
AHania cuUTyaTMBHUI nepeaymMoB BHYTPILUHLOOCOBUCTICHUX KOHPNIKTIB. BnamMB xapakTepy Ha
BMHUKHEHHA BHYTPILWUHbOOCOBUCTICHUX KOHONIKTIB: HETEPNUMICTb A0 iHWMKX, iMNYJAbCUBHICTD,
arpecuBHiCTb, HEBMXOBaHiCTb Ta iH. [loBegiHKOBa aTpuMbyTMKa B KOHOAIKTI. TUNM noBegiHKM B
KOHQNIKTHUX CUTYaLifX: AEMOHCTPATUBHUMN, KOHDNIKTHUIA, PUTIAHUI, HEKEPOBaHUN, 6E€3KOHDAIKTHUNA.
Cnocobu nogonaHHA BHYTPIWHbO 0COBUCTICHUX KOHOANIKTIB: CTpaXKgaHHA, cybnimauia, KomneHcauis,
eckemn.

3aBgaHHA gNa camocTiliHOi poboTH cTyaeHTIB:

l. Bianosigj Ha NUTaHHA ANA CamMOomnepeBipKu:

1. OxapakTepusyiTte nepeaymoBU BHYTPILLHbOOCOUCTICHOrO KOHOAIKTY.

MpoaHanisyinte TMNU KOHPNIKTHUX OcobUcToCTEN.

MpoaHanisyinTe cMTyaTUBHI NepeayMoBu BHYTPILLHbOOCOOUCTICHUX KOHDIKTIB.

PoskpuitTe cnocobu noao/iaHHA BHYTPILUHbOOCOOUCTICHMX KOHOAIKTIB.

MopiBHANTE NOHATTA «KOHPNIKTHA 0COBUCTICTb» Ta KKOHPIKTHICTb» 0COBMCTOCTI.

MpoaHanisyiTte cTepPeoTUNM NOBEAIHKN NPUTAMAHHI KOXXHOMY TUNY KOHGAIKTHUX 0COBUCTOCTEN.
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Tema 6. KOHDNiKTK B MixKOCOBUCTICHMX BigHOCUHAX

Buam i NpuunHM KOHOAIKTIB Y MiXKOCOBUCTICHUX BigHOCMHAX. He3aaoBinbHicTb NOTpeb AK AxKepeno

KOHONIKTHOT npoTuaii. KOHCTPYKTUBHA | AeCTPYKTUBHA GYHKLiA MiKocobucTicHUX KoHonikTiB. CTagii,

cTpaTerii i TakTMKM npoTtuaii y MixKocobucticHux KoHdniktax. KoHoniktn y cim’ax. MpuunHu

Mi*KOCOBUCTICHNX KOHDANIKTIB: KOHKYPEHL,A, irHOPYBaHHA HOPM, BarKaHHA HAHECTM LWKOoAY CyNepHUKY,

6pak pecypcis, BigMiHHICTb Y MaHepax NOBeAiHKK, LinsAxX Ta WiHHOCTAX. PeanicTuuHi Ta HepeanicTUYHI

KOHONIKTU. DYHKUiT MIiKOCOBUCTICHUX KOHPIKTIB: KOHCTPYKTMBHI Ta AecTpyKTMBHi. CTpaTerii

noBeAiHKM B KOHOAIKTI: cniBpoBIiTHMLTBO, KOMMNPOMIC, MPUCTOCYBAHHA, KOHKYPEHLIiA Ta YXUNAHHA.

dopmKn  yxuneHHA BiA KOHONIKTY: MOBYAHHA, irHOPYBaHHA, MNPUXOBaHUM THiB. KoHoaikToreHu

CNiNKYyBaHHA: 3arpo3u, KPUTWMKA, HACMIWKK, KATErOpWUYHICTb, nepebuBaHHA, HaB'A3yBaHHS MNoOpag,

3MiHa TeMU PO3MOBM, €roism. YMoBM, WAAXM i cnocobn nogonaHHA MiKOCOBUCTICHUX KOHOAIKTIB.

MNpaBuna 6e3KkoHGNIKTHOI NoBEAiHKN.

3aBAaHHA ANA CaMOCTiHOT poboTH CTyAEHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. BusHauTe 3micT MixkocobucTicHMX KOHGIKTIB Ta NigxoamM Ao iX Knacudikauii.

2. ONUWIiTb OCHOBHI  MCUMXONOFiIYHI  BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTMBHOMO i
OECTPYKTUBHOMO Mi*KOCOBUCTICHOIO KOHDANIKTY?

3. HasBiTb Ta OxapaKTepusyinTe BIAMIHHOCTI B pi3HUX MigxoAax A0 BMBYEHHA MIiXKOCOOMCTICHMX
KOHNIKTIB.

4. MpoaHanisyiTe cnocobu nogonaHHA KOHOANIKTIB Y pOAMHI.

5. MNepepaxyiTe KOHPAIKTOreHW CNiNKYBAHHSA.

6. Po3KpuiTe cTpaTerii noBeAiHKM B KOHOAIKTI.

7. HaBepaiTb npuknaam 6e3KkoHGNIKTHOrO CRifKyBaHHA.

Tema 7. KoH}nikTn B opraHisauisx




30BHilWHI AKepena Ta BHYTPIWHI nepeaymoBu KOHOANIKTIB B opraHizauiax. Tunn KoHOAiKTIB B
opraHizaujii. LWnaxu BupilweHHs KOHOAIKTY B opraHisauiax. 30BHiWHI AxKepena KOHOAIKTIB B
opraHisauisx: gecrtabinisauia cutyauii B KpaiHi, iHTepecn pisHUX NONITUYHUX rpyn, AediuMT ToBapiB Ta
NOCAYT, 3HUMKEHHA COLiaNbHUX Minbr. BHYTPIWHI ArKepena KOHOANIKTIB B OpraHis3aLisax: HEBUKOHAHHA
06iUAHOK KepiBHULUTBOM, NOPYLIEHHS pexumy pobotn, aediunT cCMPOBUHU, OBMEXKEHI MOXKAUBOCTI
oniaTK npaui, KOHGPOHTALIA B KepiBHUUTBI, AifAbHICTb HedopmanbHUx nigepis. Popmu nponsy:
Ae30praHisalina, He3roda, HanpyXKeHicTb, KoHdPOHTaUiA. Tunu KOHOANIKTIB B OpraHisauisx:
OpPraHi3auinHuii, BUPOOHUYNI, TPYAOBMMK, iHHOBALMHMA. [MPUYMHM KOHPAIKTIB: 06’EKTMBHI Ta
cy6’eKkTMBHI. MpUUYMHM iHHOBALINHOrO KOHAIKTY: OHOBNEHHA BMPOOHMUTBA, NiKBigauia poboumx
Micub, Komn'toTepusauia, nepeksanidikauia, HeobXigHICTb HecTaHAApPTHUX piweHb. lNepeaymosu:
AiNoBi, cuTyauinHi, ocobucticHi. LUnaxm BuMpileHHA KOHQAIKTIB B OpraHisauifx: aBTOPUTApPHUN,
napTHEPCbKUNA.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyAeHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. OxapaKkTepuayiTe 30BHILWHI Arkepena KoHONIKTIB B opraHisad,i.

. MpoaHanisyiiTe BHYTpPiWHI NnepeaymoBn KOHOANIKTIB.

. Mepepaxyinte TMNU KOHDANIKTIB B OpraHisau;i.

. MpoaHanisynTe Wnaxu nonepearKeHHs KOHPNIKTIB B opraHisadlii.

. Mepepaxyinte cyb’eKTUBHI NPUUMHN KOHPAIKTIB B OpraHisauisx.

. Ha3BiTb NpMynHM iHHOBALiMHOro KOHAIKTY.

. Ha3BiTb Wwaaxu sMpilueHHA KOHPAIKTIB.
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Tema 8. MNcuxonoria KepyBaHHA KOHPAiIKTamu

YMOoBW KepyBaHHA KOHPAiIKTamu. MNcuxonpodinakTuKa Ta NporHo3yBaHHA KOHONIKTIB
Mcuxonpodinaktka Ta nonepeaKeHHs. BupileHHA Ta BperyatoBaHHA KOHPAIKTIB. 3MicT ynpaBaiHHA
KOHNIKTaMM: [iarHOCTMKa, MPOrHO3yBaHHA, nonepegyKeHHA (npodinakTuka), BUpPIlLEHHSA. YMOBM
KepyBaHHA: 06’eKTMBHA peasibHICTb, BUSHAHHA MOX/IMBOCTENM, HAABHICTb PECYPCiB, 34aTHICTb CyD’eKTIB
00 BUpilWEHHA npoTupidy. TlOHATTA AiarHOCTMKM  KOHOAIKTIB: OUiHKA npobnem, nNpoTMpiy,
HanpyeHocTi. MpPorHo3yBaHHA KOHMIKTIB: BMBYEHHS MIXKOCOOUCTICHUX KOHOMIKTIB, BUSABAEHHA
3aUiKaBAeHMX CTOpiH. 3micT npodinakTnku. MonepearkeHHA KOHOAIKTIB. MpaBuna 6e3KOHPAIKTHOIO
cninkyBaHHA 3a [.KapHeri. MepeTBopeHHs KOHOANIKTOreHiB y cninkyBaHHi. CTpaTerii 3aBeplUeHHs
KOHONIKTIB: Hacunna, pos’eaHaHHA, NPUMMPEHHS. Posi TpeTboi CTOPOHM Y BUPIEHHI KOHAIKTIB:
apbitp, nocepegHWK, nomiyHMK. CTpaTerii BUpileHHA KOHOAIKTIB: BMrpawl — nporpaw, Burpaw —
BMIpaLl, Nporpaw — BMrpaty.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyaeHTIB:

I. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. Ha3BiTb NpaBmia 6€3KOHPNIKTHOIO CMiNKyBaHHS.

. BuU3sHauTe ymoBM KepyBaHHA KOHOAIKTaMW.

. Bu3HauTe, o Take KOHGNIKTOreHw, IXHIO PONb Y KepyBaHHI KOHMAIKTaMM.

. Y yomy nonArae pisaHMUA BUPILLEHHSA Ta BPeryatoBaHHA KOHOIKTIB?

. HasBiTb cTparerii BupilweHHs KOHDNIKTIB.

. Byomy nonsdrae giarHoctKa KOHONIKTIB?

. Byomy nonsarae npodinaktmka KoHONIKTIB?
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Tema 9. OcHoBM 6e3nekn ocobucTocti B KOHPAIKTI

MoHaTTA 6e3nekn ocobuctocti. McmxonorivyHi 3arposn 6esnekn ocobuctocTi B KoHOANiKTI. Mogenb
NoBeAiHKM NIOANHN B KOHAIKTI. Bugm 6esnekun: iHoMBIAyanbHA, coljianbHa, reHeTUYHa, EKOHOMIYHA,
ncuMxonoriyHa. bnarononyy4ya noAnHKW, 3a40BONEHICTb XUTTAM i BiACYTHICTb 3arpo3. XapaKTepuUCcTuKa
3arpo3 ocobuCTOCTi: KOHOAIKTK, 3aNeXHOCTi, HeraTuBHa adeKTUBHICTb, MOPYLUEHHSA KOTHITUBHUX
byHKUiM, pecTpykuia «obpasy A». 3arposa ocobuctocTi Ha ¢asax KOHOAIKTY 3a A.lumypaToBum
(naTeHTHa, AeMOHCTPaTUBHA, arpecuBHa, baTasbHa, 3aKkAo4Ha). 3arpo3m besnekn B KOHPiKTax: «A
ineHTMdiKaLii», Hey3roaKeHOCTi, AeceMaHTu3aLii, imiTauii. HeBepbasbHa noBegiHKA B KOHOAIKTI:
CTaH-noseAiHKa. Mo3nUTUBHI moaeni nosediHkM B KOHOAIKTI (3a BiACYTHOCTI 3arpos): 3B’A3KM MiXK
NoAbMM, TopaicTb 3a rpyny, Tpaauuii, po3kpuTTa 3a4ibHocTel, npodeciiHa ycnilwHicTb. HeraTusHi
moaeni noseaiHKM (3arpo3vM KOHMAIKTY): NOWYK BUHHUX, CamontobyBaHHA, emoliiHa OLiHKa
OTOYYIOUMX.

3aBAaHHA ANA CaMoCTiHOT poboTh cTyaeHTiB:

|. Bignosigi Ha NUTaHHA ANA CamOonepeBipKu:




1. Bu3HayTe NoHATTA 6e3neKka ocobucTocTi.

2. Ha3BiTb BUAn 6e3nekn ocobucrocri.

3. MNpoaHanisyiTe 3arpo3un NCUX0/0riYHOT 6e3nekn ocobmncTocTi.

4. BM3HauTe 3arpo3un nNcmnxonoridHoi 6e3nekn ocobmctocTi Ha pisHMX pasax KOHONIKTY.

5. HasBiTb BMAM 3arpo3 y HeBepbanbHili noseaiHu,.

6. Y 4yomy nonaraioTb cyb6’'eKTMBHI nepeaymoBM 3arpo3 b6esneui ocobuctocti B arpecMBHomy
cepeaoBuLLi?

7. OxapaKTepusyinte ocobamnBoCTi nocepeaHNLTBA Y KOHOAIKTI.

CemiHapcbKi (MpaKTUuHi) 3aHATTA

OCHOBHi 3aBAAHHA LMKAY CeMiHapCbKUX (NPaKTUUYHMX) 3aHATb: COOPMYBATU Y CTYAEHTIB YMiHHA
aHani3yBaTM KOHPAIKTHY CUTyauito Ta KOHOANIKTU, AMdepeHLiloBaTM Ta [0NaTM KPU30BI CTaHM, BM3HAYaTU
NPUYUHU KOHDAIKTY, BM3HAYaTM YMOBW, WAAXM i cnocobu noaonaHHA BHYTPIWHIX KOHONIKTIB, BUM3HA4aTu
MCUXONOTiIYHI  Bap'epU  KOHCTPYKTUBHOIO BUpIiWEHHA KOHOANIKTY, nepeabayvatm waaxm 3anobiraHHA Ta
BPEry/toBaHHA KOHOAIKTIB, KOPUCTYBATUCA METOAMKAaMU ANA BU3HAYEHHA KOHOANIKTHOCTI ocobucTocTi Ta i
CXMNIbHOCTI 40 NEBHUX CTUNIB MNOBEAIHKM B KOHQIKTI, BMKOPUCTOBYBATU Pi3Hi TexHosorii po3B’A3aHHA
KOHONIKTHUX CUTyaL,ii, BACTYNATU NOCEPELHUKOM Y BUPIiLLEHHI KOHPAIKTIB.

Ne Ha3Ba Temu 3aHATTA Ta Nepenik OCHOBHUX NUTaHb

3/n (nepenik AMAaKTUUYHOTO 3abe3neyeHHs, MUTaHHA 41 NOTOYHOIO KOHTPO/IO Ta 3aBAaHHA Ha CPC)
1 | Tema 1. Mpegmet ncuxonorii. basosi KaTeropii ncuxonorii: Bigob6parkeHHA, ocobUcTicTb

Mema: cdopmyBaTh yaBAEHHA NPO NCUXOOTII0 AK HayKy Ta ii KaTeropil.

. MoHATTA Npo NnpeaMeT NCUXONOTii.

. Mpobnema KaTeropianbHOro anapaty y NCUXOOFii.

. CyTHicTb BifobpaKeHHs.

. PiBHi ncmxiyHoro Bigo6parkeHHs.

. Kateropis ocobuctocTi y ncmuxonorii. CTpyKTypa 0cobumcTocCTi.

. JlloanHa Ak iHamBia, 0cobUCTICTb, iHAMBIAYaNbHICTb, CyD’eKT.

. CucteMHa geTepMmiHaLia po3BUTKY 0cobucToCTi (couianisauin, iHauBigyanisauin).

3aBpaHHA Ha CPC:

1. BU3HaumTK Lini i 3aBAaHHA NCUXONOTIT.

2. BU3HaunTn GyHKLi ncmxiku.

3. MNpoaHanizyBaTu CRiBBigHOLWEHHA NOHATL: IHAUBIA, OCOOUCTICTb, iIHAMBIAYANbHICTD.

2 | Tema 2. ba3oBi KaTeropii NCUXONOTrii: AiANbHICTb, CNiNIKYyBaHHA

Mema: cbopmyBaTh yABNEHHA NPO KaTeropii A4iabHOCTI Ta CNifIKyBaHHA Yy NCUXONOTIi.

1. Kateropia aianbHOCTI y ncuxonoril.

2. CKnafoBi AisNbHOCTI AK YMOBM i 34ilMCHEHHS: noTpeba-moTue, NpeaMeT, YMOBW, 3Hapaaas, Npouec,

pe3ynbTaT AiANbHOCTI.

3. CTOpOHM AianbHOCTI: eMOLiMHO-MOTUBALLIMHA, 3MICTOBA, OnepaLiliHa, opraHisauinHa.

4. Kateropia cninkyBaHHA y ncuxonorii. CTPyKTypa CNiAKyBaHHA.

5. Buau, dyHKLii Ta 3acobu cninkyBaHHsA.

3aBpaHHA Ha CPC:

1. OxapaktepusyiiTe GyHKLji CTPYKTYPHUX €IEMEHTIB AifIbHOCTI.

2. Po3kpuinTe 3MicT npouecis iHTepiopu3aLii Ta ekcTepiopusauii ain.

3. OxapaKTepusyBaTh HeBepbasibHi 3acobm KoMyHiKaLii.

3 | Tema 3. KOH}AIKT: NOHATTA | NnpeaMeT BUBUEHHA

Mema: cdbopmyBaTh yABAEHHA NPO KOHONIKTONOFIO AK rafny3b NCUXONOTNIYHOFO 3HAHHA.

1. YaBneHHs Npo KOHOANIKT y KoHAIKTOOrl.

2. KOHOAIKT SIK BUA, KPUTUYHUX CUTYaLLIN.

3. Oxkepena, NpUUYNHU KOHOAIKTIB.

4. MPUYNHN KOHODNIKTIB.

5. Buau KpUTUUYHUX CUTYaLin: cTpec, ppycTpauis, Kpusa.

3aBpaHHA Ha CPC:

1. 34iMCHITb NOPIBHANBHUIA aHaNi3 NOHATb: KKOHPAIKT», «CTpecy, «ppycTpauia», «kKpusar.

2. Ha3BiTb NPUYMHU KOHPAIKTIB.

3. Ha3BiTb gsKkepena KoOHOAIKTIB.
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4. B yomy nonsratotb GYHKLUIT KOHPNIKTIB.

Tema 4. PeHomeHoNOriA | aHANI3 KOHDANIKTY

Mema: nornbutn i po3WMPUTM 3HAHHA CTYAEHTIB LWOAO aHafizy KOHONIKTHUX cuTyauin Ta
KOHAIKTIB.

1. AHanis CTPYKTYPHUX eNeMEHTIB KOHOAIKTY.

2. Ocob6amnBOCTI CNPUNHATTA KOHGANIKTHOI CUTYaLii.

3. Mposaswu i TMNonorisa KOHGANIKTIB.

4. AInHamika KoHONIKTY: OCHOBHI NepioamM po3BUTKY 1 ecKanauii.

3aBsgaHHA Ha CPC:

1. MpoaHanisyinTe CTPYKTYpPHi enemeHTn KOHOIKTY.

2. Po3KpuinTe 0cobnBOCTI CIPUNHATTA KOHPAIKTHOT cuTyaUji.
3. B yomy nonarae eckanauifa KOHOAIKTY?

Tema 5. BHYTPilLHbOOCOBUCTICHUIT KOHNIKT

Mema: nornnbuTn 3HaHHA CTYAEHTIB NPO 0COH6AMBOCTI BHYTPILLHbOOCOBUCTICHUX KOHDNIKTIB

1. NepeaymoBM BUHUKHEHHA BHYTPILUHbOCOBUCTICHUX KOHMIKTIB.

2. KOHCTPYKTUBHWI | 4€CTPYKTUBHMUI XapaKTep BHYTPILLHbOOCOBUCTICHMX KOHPIKTIB.

3. Hacnigku nepeKMBaHHA AeCTPYKTUBHOMO BHYTPILUHbOOCOMCTICHOrO KOHMMIKTY.

4. Ponb MexaHi3MiB NMCUXOIOMIYHUX 3aXUCTIB B 0C/1abNEHHI BHYTPILLHbOOCOBMCTICHUX KOHPIKTIB.
5. Cnocobu nogonaHHA BHYTPILUIHLOOCOBUCTICHUX KOHPIKTIB.

3aBpaHHA Ha CPC:

1. NMpoaHanisyiTe NnepeaymoBM BUHUKHEHHSA BHYTPILIHbOCOBUCTICHMX KOHMIKTIB.

2. 34iACHITb NOPIBHANBHUI aHaJi3 KOHCTPYKTUBHOIO Ta AECTPYKTUBHOIO BHYTPILLHbOCOOUCTICHOIO
KOHPAIKTY.

3. B YoMy nonArae mexaHiam NCUXONOFIYHOTO 3aXUCTy?

4. Ha3BiTb 3acobu NoA0NaHHS BHYTPILLHOOCOOMCTICHOrO KOHOAIKTY.

Tema 6. KOHOAIKTU B MixKOCOBUCTICHMX BigHOCUMHAX

Mema: nornnbuT 3HaHHA CTYAEHTIB NPO 0COHBANBOCTI MiXKOCOBUCTICHUX KOHPAIKTIB.

1. NMpUYUHM MiXKOCOBUCTICHUX KOHPAIKTIB.

2. Ctparterii i cTuni noBeAiHKM B KOHOANIKTaX

3. KoHbnikTOreHu cninkyBaHHs.

3aBpaHHA Ha CPC:

1. MoACHITb NPUUNHN MiKOCOBUCTICHUX KOHAIKTIB.

2. HasBiTb Haltbinbl npuBabaumei cTpaTerii noBeAiHKN B KOHAIKTI.

3. MNoKaxKiTb Ha NpMKNaai NnepeTBopeHHA KOHPAIKTOreHiB CNi/IKyBaHHA B ONTMMAa/IbHE B3aEMOS,iHO.

Tema 7. KoHdniktn B opraHisauiax

MerTa: chbopmyBaTH yABNAEHHA Yy CTYAEHTIB NP0 0COH6MBOCTI KOHPIKTIB B OpraHizaLisx.
1. 30BHiLWLHI gXepena Ta BHYTPIiLHI NepeayMoBM KOHOANIKTIB B OpraHisauinx.

2. Tunun KOHPNIKTIB B OpraHisauiax.

3. Wnaxu BupiweHHA KOHONIKTIB B OpraHisayisx.

3aBpaHHA Ha CPC:

1. Ha3BiTb 30BHiLLHI grKepena KOHPAIKTIB B opraHisauisx.

2. MpoaHanisaynte BHYTPIWHI NepeaymoBn KOHANIKTIB B OpraHisaLiax.

3. 34iMCHITb NOpPiBHANBHWUI aHai3 TMNIB KOHPAIKTIB B OpraHisauiax Ta ix BN/MB Ha NPOAYKTUBHICTb
CMiNKYBaHHA.

4. MNopiBHANTE NOTEHL,an cTpaTeriii BUpiWeHHA KOHANIKTIB B OpraHisauisx.

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTamum

Merta: cpopmyBaTH ysABAEHHA CTYAEHTIB MPO CNOCOOU KepyBaHHA KOHGAIKTamMM.
1. YMoBM KepyBaHHA KOHDAIKTaMM.

2. McuxoaiarHoCTMKa Ta NPOrHO3yBaHHA KOHPIKTIB.

3. McuxonpodinakTnKa Ta BUPILLEHHA KOHAIKTIB.

3aBpaHHA Ha CPC:

1.Ha3BiTb YyMOBU KepyBaHHA KOHPAIKTaMK.

2. B yomy nonsrae ncMxoniarHOCTMKa KOHPIKTIB.

3. AKi HaltbinbLW NPOAYKTUBHI WWNAXM BUPILLEHHA KOHDAIKTIB.




9 | Tema 9. OcHoBM 6e3neKn 0coBUCTOCTi B KOHPAIKTI

MerTa: chopmyBaTh yaBAEHHA NPO 3arpo3n 6esnekn ocobncTocTi B KOHOAIKTI.
1. MoHATTA 6e3nekn ocobuctocrTi.

2. McmxonoriyHi 3arposun 6esnekn ocobMCTOCTi B KOHPAIKTAX.

3. Mogeni noBeAjiHKM NtoAMHN B KOHAIKTI.

3aBgaHHA Ha CPC:

1. OnepauioHanizyinte noHATTA «be3neka ocobucTocTi».

2. MpoaHanisynTe NCUX0JOriYHi 3arpo3u b6esnekn ocobucTocTi B KOHDIKTI.

3. HasBiTb mogeni 6e3neyHoi NoBeAiHKM NOAMHN B KOHAIKTI.

6. CamocTiiHa poboTa cTyaeHTa

CTyZLeHTN CaMOCTilMHO ONpPaLbOBYIOTb MUTAHHS:

Tema 1. Npeamet ncuxonorii. basosi KaTteropii ncuxonorii: BigobpaXkeHHA, ocobuUcTictb

PiBHi ncuxiyHoro BigobparkeHHA. PyHKUIi Nncuxiku. Meplua Ta Apyra cCUrHanbHi cuctemn. CeigomicTb Ta i
bYHKU,i. TcmxivHi ABMLWA: NCUXIYHI NPOLLECK, CTAaHM Ta BNACTMBOCTI. ETann CTaHOB/IEHHA NCUXOAOTii AK HayKu.
KaTeropia ocobucrocTi y ncuxonorii.

CTpyKTypa 0cobuCTOCTi. XapaKTepucTMKa NiACTPYKTYP: CNPsSIMOBaHICTb, MCUXIiYHI npouecwn, AocBig,
bionoriyHo-obymoBneHa. XapaKktep Ta 34ibHocTti. OcobnmeocTti dopmyBaHHA ocobuctocTi. CTaTyc Ta posb
ocobucTocTi B coLiymi.

Tema 2. ba3osi KaTteropii ncMxonorii : AiANbHICTb TA CNiINIKYBaHHA

McuxonorivyHa cuctema aianbHocri. MNigcuctema moTmBiB AisnbHOCTI. PopmyBaHHA Lifel Ta pe3y/ibTaTiB
AianbHocTi. IHbopmauinHa ocHoBa aianbHocTi. MNigcucrema npodecinHo-BaXKAMBUIA AKOCTEN. IHAMBIAYANbHUI
CTWUAb Ta CNOCib AisNbHOCTI.

KaTteropia cninkyBaHHA y ncuxoJiorii. CTpyKTypa cninkyBaHHA. Buan cninkyBaHHA 3acobu cninkyBaHHA.
TuNW i KOMYHIKaTUBHI CTUAI CNiNKyBaHHA. DOpMUK CRiNKYBAHHSA Ta X 0cobamBocTi. PyHKLIT cninKyBaHHA Ta iX
3MicT.

Tema 3. KOHPAiKT: NOHATTA | NpegMmeT BUBYEHHA

YaBneHHA Npo KOHPAIKT. KOHDAIKT AK BUA, KPUTUYHKX cUTYyaLil. JxKepena, npuuanHmn Ta GyHKLiT
KOHiKTIB. MpoTHpiuun aK gxepeno KoHPAiKTiB. OcobUCTICHI NpUYMHMN KOHONIKTIB. KpuTUUHI cuTyauji: cTpec,
dpycTpaLia, Kpusa, KOHONIKT.

Tema 4. PeHomeHoNOriA | aHANi3 KOHPAIKTY.

KOHONIKTHI BigHOCKMHMK i cuTyauii. CTPYKTYpHI enemeHTn KOHOANiKTY. MposBM 1 TMNONOFA KOHOAIKTIB.
[OnHamika KOHOANIKTY: OCHOBHI nepioan pPo3BUTKY i eckanauii. CTpyKTYpHi enemeHTU KOHOAIKTYy: CTOPOHM,
yMOBM, 06pas, Aii cTopiH, pe3synbtaT KoHoANikTy. CTpaterii Ail B KOHQAIKTI: cynepHMUTBO, Koonepauis,
NOCTYNKWN, YHUKHEHHA. TaKTUKM NOBeAiHKN B KOHOIKTI: NepeKoHaHHA, TUCK, MaHinynauia, Koaniuia. Tunu
noBeaiHKN B KOHPNIKTHUX CUTyaLinxX.

Tema 5. BHYTpilWLHbOOCOBUCTICHUIA KOHNIKT

OcobucTicHi nepeflyMOBM BUHUKHEHHA BHYTPILUHBOOCOBUCTICHUX KOHOAIKTIB. KOHCTPYKTUBHUIA i
OECTPYKTUBHUIA XapaKTep BHYTPILWHbOOCOOUCTICHUX KOHOAIKTIB. Hacnigkm nepexkMBaHHA AeCTPYKTUBHOTO
BHYTPILWHbOOCOUCTICHOTO KOHGAIKTY. KOHONIKTHA 0COBMUCTICTb | KOHQAIKTHICTb ocobuctocTi. MpuumHu
BHYTPILWHbOOCOOUCTICHUX KOHOAIKTIB: NpoTupiyya noTpeb i HOpm, MOTUBIB i LiNel, caMOCTBEPAMKEHHA Ta
CaMOOLUHKN. [Kepena BHYTPILLHbOOCOBUCTICHUX KOHONIKTIB: KOHQAIKT Hey3rogsKeHocTi, KOHPAIKT «fA-
igeHTMdiKaLii», KOHONIKT «aecemaHTM3auii», pPoNboBUA KOHOAIKT. AHani3 CUTyaTMBHMI nepeaymoB
BHYTPILLHbOOCOBUCTICHUX KOHDANIKTIB.

Tema 6. KoHONiKTU B MmidKoCcOBUCTICHMX BigHOCUMHaxX

BuAM i NpUUMHM KOHPAIKTIB Yy MiKOCOBUCTICHUX BigHOCUMHAxX. He3aaoBinbHICTb NoTpeb sK AxKepeno
KOH}NIKTHOT npoTuaii. KOHCTPYKTMBHA | AecTpyKTMBHA GYHKLIA MixkocobucTicHnx koHdnikTie. Craaii, cTpaTerii i
TaKTUKKU NPOTUAIT Y MiXKOCOBUCTICHMX KOHDANIKTax. KOHDAIKTK y cim’ax. MPUUMHN MiXKOCOBUCTICHUX KOHOAIKTIB:
KOHKYpPeHLU,in, irHopyBaHHA HOPM, BarKaHHA HAaHECTU LWKOAY CynepHUKY, Bpak pecypcis, BIAMIHHICTb y MaHepax



NoBeAiHKKN, UinaXx Ta UiHHOCTAX. PeanicTMyHi Ta HepeanictuuHi KOHOANIKTU. PyHKUiT mikocobucTticHMx
KOHONIKTIB: KOHCTPYKTUBHI Ta AE€CTPYKTUBHI.

Tema 7. KoHdnikTu B opraHisauiax

30BHIWHI AyKepena Ta BHYTPiWHI nepeaymoBM KOHOAIKTIB B opraHisauiax. Tunu KoHONIKTIB B
opraHizay,ji. lWnaxu BupiweHHA KOHQAIKTY B opraHisauiax. BHyTpiWwHi axkepena KOHOAIKTIB B opraHisauiax:
HEBMKOHAHHA O6IUAHOK KepiBHULTBOM, MOPYLWEHHA pexumy poboTtn, aediunT CUMPOBUHM, OOMENKEHI
MOXK/IMBOCTI ONJIaTW NpaLi, KOHPPOHTALLA B KePIBHULTBI, AiANbHICTb HedopManbHUX Nigepis. Popmu nposnsy:
fAe30praHisalis, Hesroaa, Hanpy»KeHicTb, KOHPPOHTaLiA. TUNU KOHOAIKTIB B OpraHisauiax: opraHisauinHui,
BUPOBHUYNIA, TPYAOBWUIA, iIHHOBALIMHWNI. NPUYNHN KOHODNIKTIB: 06’EKTUBHI Ta Cy6’EKTUBHI.

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTaMKU
McuxonpodinakTnka Ta nonepeaskeHHA. BupilweHHA Ta BperyntoBaHHA KOHOAIKTIB. 3MiCT ynpaBAaiHHA
KOHOANIKTaMK: AiarHOCTUKA, NPOrHO3yBaHHA, nonepeaskeHHs (NpodinakTuka), BUPilLEHHA. YMOBU KepyBaHHS:
06’€EKTMBHA peasibHiCTb, BM3HAHHA MOMIMBOCTEN, HaABHICTb pecypciB, 34aTHICTb Cyb’eKTiB 40 BUpIlLEHHS
npoTupiy. MoHATTA AiarHOCTUKM KOHOAIKTIB: OUiHKa npobniem, NpoTUpiy, HanpysKeHocTi. MporHo3yBaHHSA
KOH}IKTIB: BUBYEHHS Mi*KOCOBUCTICHUX KOHODNIKTIB, BUABMIEHHA 3aLiKaBNEHUX CTOPIH.

Tema 9. OcHoBM 6e3neKn 0cobucTocTi B KOHPAIKTI

MoHaTTA 6e3nekn ocobuctocTi. MNMcmxonorivHi 3arpo3un b6esnekn ocobuctocti B KoHAiKTI. Moaenb
NnoBeAdiHKN NoAMHU B KOHPAIKTI. Buam 6esneku: iHAMBIAyasnbHA, couiafibHa, TFeHeTUYHa, EKOHOMIYHa,
ncmxosnorivyHa. bnarononyyys ntogmMHU, 3a40BONEHICTb XUTTAM i BIACYTHICTb 3arpo3. XapaKTepucTMka 3arpos
0cobucToCTi: KOHPAIKTK, 3aNEKHOCTI, HEraTUBHA aPEKTUBHICTb, MOPYLUEHHA KOTHITUBHUX PYHKLIN, AECTPYKLiA
«0bpasy A».

MoniTnKa Ta KOHTPO/Ib

7. MoniTMKa HaBYaNbHOI AUCUMNAiIHM (OCBITHBOrO KOMNOHEHTA)

Mpu BMKNaAaHHI HaBYaNbHOI AMCUMNAIHK «TTCMXONOriA KOHAIKTY» CEMECTPOBUN PEUTUHT CTyAEHTA
dbopmytoTb: poboTa Ha CeMiHAapPCbKMX 3aHATTAX | BY4aCHa 34a4ya Bianosigel Ha TecToBi 3aBAAHHA MOAY/IbHOI
KOHTPONbHOI poboTu. LUTpadHmMx 6anis 3 aucumniiHn He nepenbayaeTbCs.

BiaBigyBaHicTb | BAKOHAHHA 3aBAaHDb

BigBifyBaHHA NEKUiMHUX 3aHATb HE OLHIOETbCA, ane € baxkaHWMM, OCKiIbKM HaBYyaNbHWI maTepian
BMK/IAQZAETbCA B JOCTYNHIM Gopmi Ta € MOMKAMBICTb OOroBOPEHHS AMCKYCIMHMX MUTaHb Ta YTOYHEHHSA
HE3pPOo3yMinnx MmomeHTiB. CTyAeHTY CKNnagHo byae HaneXHo NiAroTyBaTUCh 40 CEMIHAPCbKOTO 3aHATTA, AKLWO
BiH 6yae nponyckaTtu nekuji. OgHaK, BiAnpaLboByBaTK NPONYLLEHi NeKLii He NoTpibHo.

AKTMBHaA Yy4acCTb CTYAEHTIB Ha CeMiHapCbKMX (MPaKTUYHWMX) 3aHATTAX € obos’A3koBoto i byae
BMMAratucb. PelTUHr cTygeHTa 3HaA4HOK Mipoto popmyBaTUMETbCA 3a pesysibTaTaMM Moro poboTu Ha
ceMiHapCbKMX 3aHATTAX. KoXKHe nponylueHe ceMiHapcbKe 3aHATTA (He3aieXHOo Bif, NPUYMH NPONYCKY) 3HUKYE
NiACYMKOBUN PEeNTUHT CTyAeHTa 3 AucunMnaiHM. Y pasi NponycKy CemMiHAapCbKOro 3aHATTA CTYAEHTOM
060B’A3KOBO MOBWHHI BYTN BMBYEHI TEMUW, @ TAKOXK BUKOHAHI BCi 3aBAaHHA. AKLLO CTYAEHT Nicaa NponyLweHoro
3aHATTA BNPOAOBXK TUKHA BUKOHAB YCi 3aBAaHHA, TO MaKCMMabHA KinbKicTb 6anis cknagae 3. KOHTpoab 3HaHb
(pOo3yMmiHHA) CTyaeHTOM MponyweHux Tem (BMKOHAHHA 3aBAaHb) BiabOyBaTMMETbCA Mifg, Yac CMifIKyBaHHA 3
BMKNagayem 3a rpadikom KOHCY/AbTaLiN, 3 AKMM MOXKHA O3HaloMUTUCA calTi Kadegpu ncuxosorii Ta
neparoriku.

3a NPUCYTHICTb Ha CEMIHAPCbKMX 3aHATTAX Bann He cTaBaATbCA. Ha cemiHapCbKOMy 3aHATTI CTYAEHT
MO’Ke BMKOPUCTOBYBATU MiArOTOB/AEHI HMM MUCbMOBI HOTATKM 3 MUTaHb TeMW 3aHATTA (abo nepepbayeHmx
3aBAaHHAM), O4HaK BUCNOB/IOBATM NO3ULiIO, YNTAOUM 3 apKyLLa Nanepy Y1 ragyKeTis He BapTo. Bianosigatv Ha
MUTAHHA BWKNAZa4ya, YMTalOuM 3 eKpaHy cmapTdoHa, HOYyTOYKy uM 3 MigpyyHMKa He BapTo TakoX. Lle
XapaKTepu3ye piBeHb MNiArOTOBKMU CTYAEHTA He 3 Kpaloro 6oky.

dopmu poboTtun

JNleKuji, npakTU4Hi (cemiHapcbKi 3aHATTA), AMcnyT, poboTa Napamu, Tpiagamu, 4inosi irpu, Kpyraui cTin.



MoniTuKa yHiBepcutety
AKagemiuHa Ao6pouecHicTb

OCHOBHi BUAM aKageMiyHOI BigNOBiAaNbHOCTI BCTaHOBAEHI 3aKOHOM YKpaiHun «[lpo ocBiTy». 3rigHo i3
YyacTMHot 6 cTaTTi 42 A0 OCHOBHMX BUAIB aKkageMiyHOi BignosiganbHOCTI 3400yBayiB OCBITUM HasneaTb:
NMOBTOPHE MPOXOAMKEHHA OUjiHIOBaHHA (KOHTpoNbHa poboTa, iCnNWUT, 3aniK TOWO); MOBTOPHE MPOXOAMKEHHS
BiINOBIAHOro OCBITHHLOrO KOMMOHEHTA OCBITHLOI MPOrpamu; BigpaxyBaHHS i3 3aKnady OCBiTW; No36aBneHHs
aKageMmivyHoi CTUNeHAil; Nno3baBieHHA HaJaHMX 3aKNa40M OCBITU NiNbr 3 ON1aTK 33 HAaBYaHHSA.

MoniTuKy, cTaHgapT™M i npoueaypyu [AOTPUMAHHA aKaZeMiyHoi [06pPOoYEecHOCTi MICTATb  TaKi
pernameHTytodi aokymeHTn KMl im. Irops CikopcbKoro, onpuatogHeHi Ha caiti YHisepcutety: Kogekc vecti K|
im. Iropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoskeHHAa npo cuctemy 3anobiraHHA
akagemiyHomy nnariaty https://rb.gy/agihij, a Tako} HOPMaTUBHO-MPaBOBi AOKYMEHTH, OdililiHi
peKkomeHAaLil, HaKa3suM Ta po3nopaarKeHHA, couionorivyHi gocnigxeHHa KIl im. Iropa CikopcbKoro, MeToanyHi
maTepianu, ocBiTHI Kypcu https://kpi.ua/academic-integrity.

Hopmu eTuHOiI noBegiHKK

Hopmu eTMYHOI NoBeAiHKKM CTYyAEeHTIB | NpaliBHUKIB BU3HaYeHi y po3aini 2 Kogekcy yecti HauioHanbHoOro
TEeXHIYHOro yHiBepcuTeTy YKpaiHM «KUIBCbKMI NONITEXHIYHWNI IHCTUTYT iMmeHi Iropa CikopcbKkoro». [leTanbHiwe:
https://kpi.ua/code, a Takox y M0N0XKEHHI NPO KOMICitO 3 MUTaHb ETUKK Ta aKadeMmiuHoi yecHocTi HTYY «KMi»
https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

8. BuMAM KOHTPOAIO Ta PEUTUHIOBa CUCTEMA OLIHIOBAHHA pe3ynbTaTiB HaBYaHHA (PCO)

MOTOYHWUI KOHTPO/Ib: OMUTYBAHHSA 32 TEMOIO 3aHATTA, MOAY/IbHA KOHTPO/IbHA poboTa.

KaneHgapHWii KOHTPO/Ib: MPOBOAMTLCA ABidi Ha CemecTp fAK MOHITOPUHI BWMKOHAHHA CTyAeHTaMu

iHAMBIAYaNbHMUX HAaBYa/IbHUX MAAHIB 3riAHO 3 rpadikom HaBYaIbHOTO NpoLecy.

CemecTpoBM KOHTPOAb: 3a/iK

OuiHIOBaHHA Ta KOHTPO/bHI 3axoau

PeTUHT CTyAeHTa 3 ANCUMNAIHN CKNAAQ€ETbCA 3 6aniB, WO OTPUMYIOTbCA 3a:

1) Bianosiai Ta QOMNOBHEHHA BiAMOBIAEN iHWWX CTYAEHTIB y npoueci AUCKYCii Ha cemMiHapCbKUX

3aHATTAX;

2) HanucaHHA MoAY/IbHOT KOHTPOALHOI poboTK.

Cucrtema peUTUHroBux (Barosux) 6anis Ta Kputepii ouiHIOBaHHA:

1. Poboma Ha ceMiHapCbKUX 3aHAMMSAX:

MaKcnmanbHa KinbKicTb 6aniB cknagae 54 (makcumanbHa KinbKicTb 6anis Ha 1 3aHATTI — 6):
AKTMBHA y4acTb Y NPOBEAEHHI 3aHATTA; HAZaHHA NOBHOI i apPryMmeHTOBAHOI, N0OTriYHO BUKNALEHOI
aonosiai, BianoBsigi, BMCNOBNEHHA BAAcHOI NO3MUii 3 AMCKYCIMHMX NWUTaHb abo NOBHICTIO
npaBuibHe BUPilEHHA 3aBAaHb 3 BiANOBIAHMM OOrPYHTYBAHHAM, Y MOEAHAHHI 3i CAYWHUMM
AONOBHEHHAMM BiANOBIAeNM iHWMX acnipaHTiB y npoueci ANCcKycii
aKTMBHA Yy4yacCTb Yy NPOBEAEHHI 3aHATTA; HafaHHA NpPaBUAbHWUX Bignosigen abo npaBuibHe
BUPiLLEHHA 3aBAaHb 3 HE3HAYHUMM HETOYHOCTAMM, NOPYLUEHHAMM NIOTIKM BUKNALEHHA BiANOBIAi 34
4Yn 0BIrPYHTYBAHHA NPW BUPILLEHHI 3a4aui
HaflaHHA BignoBiaein 3 YNCENbHUMU 3HAYHUMM Noxmbkamum abo BupiweHHA 3agadi 3 rpyoumu
NOMUIKaMK, BUPilLeHHA 3aaadi 6e3 obrpyHTYBaHHSA, BiACYTHICTb BignoBigi, yxunaHHA Big yyacTiy 0
CeMiHapCbKOMY 3aHATTI

5-6

CTyAeHT OTPUMAE HaBULLMIA PEUTUHT, AKLLO BiH 6epe aKTUBHY y4yacCTb Ha NPOBEAEHUX CEMIHAPCbKUX
3aHATTAX, NepeBa*kKHO HAJA€ MOBHI Ta aprymeHTOBaHi BigMNOBiAi, NOrYHO X BUKNAAAE, BUCNOBAIOE BACHY
Nno3uLito 3 AWUCKYCIMHUX NUTaHb. MponylieHi 3aHATTA, HETOYHOCTI, HEeNOBHOTa, MOMWAKW Yy BignoBigax
CMPUYMHAIOTD 3HUXKEHHA PEeNTUHry cTyaeHTa. HanerkHa nigrotoBKa CTyAeHTa 4O CEMiIHAapCbKOro 3aHATTA
3amaTMme B cepegHbomy 1-1,5 rogmHu.

BMKnaaay ouiHIOE PpOOOTY CTyAEHTa Ha KOXHOMY CEMiHAapPCbKOMY 3aHATTI, a/ie KOHKPEeTHa NiacyMKOBa
KinbKicTb 6aniB 3a pob0Ty Ha CEMiHAaPCbKUX 3aHATTAX BUCTABAAETbCA BMKAAAA4YeM Mif Yac nepworo i gpyroro
eTany NPOMIXKHOI aTecTauii — Ha BOCbMOMY i YOTMPHAAUATOMY TUXKHAX HaBYaHHA BiAnNoBiAHO. PelTUHr
CTyAeHTa CTaHOM Ha 8-l TUXKAEeHb (3a pe3ynbTaTaMn PoboTU Ha 4 ceMiHapCbKUX 3aHATTAX) i 14-I TUXKAEHb


https://kpi.ua/files/honorcode.pdf
https://rb.gy/agihij
https://kpi.ua/academic-integrity
https://kpi.ua/code
https://data.kpi.ua/sites/default/files/files/2015_1-140a1.pdf

(3a pesynbTaTamu pob0OTM HA HACTYMHUX 7-8 CEMIHAPCbKMX 3aHATTAX) HAaBYAHHA NOBIAOMNAETLCA CTYAEHTY Ha
3aHATTI YN B 0cOBUCTOMY KabiHETi eNeKTPOHHOro Kamnycy.

2. CKnadaHHA M0oOYnbHOI KOHMPOAbHOI pobomu

Ha 15-16 TU}KHi cemecTpy CTYAEHTU BUKOHYIOTb MOAY/bHY KOHTPOJIbHY poboTy. MKP BUKOHYETbCA Ha
NeKuinHomy 3aHaTTa, Tpusanictb MKP — 45 xBuanH. MoaynbHa KOHTpPO/ibHa poboTa micTutb 46 TecToBMX
NUTaHb, KOXXHE MUTAaHHA MICTUTb 3-4 BapiaHTU BigMNOBIAI, cepen AKUX NPaBUAbHOI € nwe oAaHa. 3agadva
CTyAEHTa — YBa)XHO MNpPOYMTATM MNMUTAHHA Ta BapiaHTM Bignosigel, obpaTM oAWH BapiaHT Bignosiai
(MpaBWAbHUI Ha AYMKY CTYyAEHTa) Ta MO3HAYMTU MOro Yy Byab-AKUiA 3py4HuMiA cnocib.

CTyaeHT MOXKe OCKapXMTM OLUIHKY BMKIadaya, NogasllM BiANOBiAHY CKapry BMKAaAdayy He nisHiwe
HaCTynHOro AHA nNicnA  O3HAWOMNEHHA CTyAeHTa 3 BMCTaB/AEHOK BWKAadayem oOuiHKoto. CKapra
po3rna4aTMmeTbCa 3a NpoLeaypamm, BCTAaHOBAEHUMU YHIBEPCUTETOM.

MaKcrMmanbHa KinbKicTb 6anis cknagae 46 (makcumanbHa KifbKicTb 6aniB 3a 1 TectoBe 3aBAaHHA — 1):

TecToBe 3aBAaHHA BUKOHAHO NPaBu/IbHO (KOXKHe 3 46) 1

TecToBe 3aBAaHHS BUKOHAHO HEMPABU/IbHO (KOXHe 3 46) 0

Ymosu AONYCKY A0 CemMmecTpoBOro KOHTPOJI: CTYAEHTWU, AKi He BWKOHaNM BCiX nepep,6aqumx
cvma6yc0N\ 3aBAaHb HE A0NYCKaloTbCA A0 3aniKy.

CemecTpoBMit KOHTPO/Ib:

CtyaeHTn, AKi Habpanu npotarom cemecTpy 60 i 6inblie 6aniB MatoTb MOXK/IMBOCTI:

a) oTpumaTM 3anikoBy OUiHKY (3anik) BianoBigHO A0 HabpaHoro peuTUHry (penTuHrosi 6anu
nepeBoAATbCA A0 OLHKM 3rifHO i3 TabaMLelo Ta 3aHOCATLCA 0 BiZOMOCTI CEMECTPOBOrO KOHTPOI0);

6) BUKOHATK 3aN1iKOBY KOHTPOJ/IbHY PO6OTY 3 METOI NiABULLEHHA OLHKK (NpY LbOMY nonepeaHii penTuHr
CTYAEHTa 3 AMCUMNAIHM CKACOBYETbCA | BiH OTPMMYE OLJHKY TiIbKM 3@ pe3ynbTaTaMK 3asiKOBOI KOHTPOJIbHOI
poboTn).

CtyaeHTn, AKi Habpanu npoTarom cemecTpy meHwe 60 6aniB, ane BUKOHAAM YMOBM [ONYCKY,
BMKOHYIOTb 32/1iKOBY KOHTPO/IbHY pO6OTY.

3anikoea koHMponbHa poboma ckaadaemoca 3i 100 mecmosux 3a80aHb, W0 8i00bpaxcaromes 3micm
8ciei ducyunaiHu Ma 8UKOHYEMbCA MUCLMOBO.

3anikoBa KOHTpO/JibHA poboTa NPOBOAWUTMCA 3a AOMOMOrOlO ryrn-tecTis, Aoctyn Ao 3KP Hagaetbca
CTyAEHTAM fivwe nig Yac nposBeseHHs 3aniky. Tpmeanictb 3KP — 90 xBMAMH. 3anikoBa KOHTposibHa poboTa
MmicTuTb 100 TECTOBMX MUTAHb, KOXKHE MUTAHHA MICTUTb 3-4 BapiaHTW BiANOBIAI, cepen AKMX NPABUNBHOLO €
Nnwe ogHa. 3a43a4a CTyAEeHTa — YBaXKHO NPOYMTaTM NUTAHHA Ta BapiaHTU Bignosigel, obpatM oaAnH BapiaHT
BiANOBiAj (NPaBMAbHUIA Ha AYMKY CTyAeHTa) Ta MO3HAa4YNTU MOTro y Byab-AKUIN 3py4HKUA cnocib.

MaKcnmanbHa KinbKicTb 6aniB cknagae 100 (MakcMmanbHa KinbKicTb 6anie 3a 1 TectoBe 3aBAaHHA —
1):

TecToBe 3aBAaHHA BUKOHAHO NpaBuabHO (KoXKHe 3 100) 1
TecToBe 3aBAaHHA BUKOHAHO HenpaBuabHO (KoxKHe 3 100) 0

Tabnunus BiANOBIAHOCTI PENTUHIOBUX HaniB OLHKAM 3a YHIBEPCUTETCLKOIO LLIKANOolo:

Kinexicms 6anis OuiHKa
100-95 BiamiHHO
94-85 Oye nobpe
84-75 Hobpe
74-65 3a40BiNbHO
64-60 JocTatHbo
MeHwe 60 He3aposinbHO
He BMKOHaHi ymoBM AOMNYCKY He ponyuweHo

9. OopatkoBa iHpopmauifa 3 aucumnniHm (OCBiTHbOro KOMNOHEHTA)

PekomeHpaluii cTypeHTam



BuBueHHsA Kypcy «[lcmuxonoris KoHPAiKTy» nepenbayvae 3aCBOEHHA CTYAEHTaMM CUCTEMM NCUXOSIOFIYHNX
3HaHb, OCHOBHWX MOHATb 3a TEMAMMW, 03HAaNOMJIEHHA 3 HaBYa/IbHO-METOAMYHUMKM MaTepianamn. BuByeHHA
ANCLMNAIHM NPOBOAUTBLCA 3riAHO ICHYHYOI METOAUKM OpraHi3aLii HaBYaNbHOrO NPOLECY Y BULLMX HAaBYANbHUX
3aKnagax, Wo nepepnbayae NMUTOMY Bary CamocTilMHOT poboTM CTyAEeHTiB. 3a KOMKHOK TEMOK HaBOAATLCA
NOCUJIAHHA Ha CMMCOK OCHOBHOI Ta AOMOMIXKHOI NiTepaTypu, WO He BUKJIKOYAE MOXKAMBOCTI CTyAEHTaM
CaMOCTilAHO, MO Y3roAKEHHIO 3 BUKAaAa4YeM, PO3LMPUTU LLEN CIINCOK.

JeKuii npoBOAATLCA 3 BUKOPUCTAHHAM MY/IbTUMEAIMHUX Npe3eHTaL,ii (3a HasBHOCTi yMOB B ayauTopii).
Mpaytooum Ha NekLii CTyAeHTY BAapTO KOHCMEKTYBATWU OCHOBHI MOHATTA, 03HaKW, Knacudikauii, BU3HAYEHHS,
anropuTMu, Npo fAKi po3nosigaTMme BMKNaAay. AKLWO CTyAeHT byae yBaxKHO ciyxaTu, ¢ikcyBaTu BignosigHUM
maTepian, NOTiM NPOYMTAE Lei TEKCT, 3aCTOCYE MOro NpU BUPILIEHHI 3aBAAHHA YK NIATOTOBLi A0 NPAKTUYHOIO
3aHATTA. AKLWO NicnA LbOro CTYAEHT NPEe3eHTYE CBOK OOrPYHTOBAHY NO3WLIiO (AYMKY), KPUTUYHO OLHWUTb
nosuuii (AYMKM) iHWKX CTYAEHTIB, CTaBUTUME MUTAHHA BUKNAZA4vy Ta CTyAEeHTamM — 0OCAr 3aCBOEHOIO HUM
HaBYaNbHOrO MaTepiany i rMMbuHa Noro Po3ymiHHA 36iNbLYBaTUMETHCA B Pasu.

loTylouMcb A0 CeMiHApPCbKOro 3aHATTA CTYAEHT Mae 060B'A3KOBO OMpPALLOBATU NEKUiINHUIA MaTepian
neBHoi Temu, 6axaHO O3HAWOMMTUCb 3 [AOAATKOBUMM pecypcamm B Mepexi. [pu BMHUKHEHHI NUTaHb,
BUABJIEHHI HE3PO3YMININX MNONIOXKEHb HeobXiaHO 060B'A3KOBO 06roBOPUTH iX 3 BUKNagavemM. Ha cemiHapcbKomy
3aHATTI HaBiTb f406pe NigroTOBAEHUIN CTYAEHT HE NMOBUHEH 3aNULLATUCL NACUBHMM CMOCTEPirayem, a akKTMBHO
BK/II0YATUCb Y 0OroBOpPEeHHA NUTaHHA. AKLO K CTYAEHT He O3HalMOMMBCA 3 HaBYa/IbHUM MaTepiasiom, Momy
BaAPTO YBaKHiLLE CYXaTW BUCTYMAKOUMX, i 3aBAAKN OTPUMaHII iHpopMaLii HamaraTucb KOMNEHCcyBaTU HeL4OMiKM
niAroToBKM A0 3aHATTA. He cnig BiaMoBAATUCH Big, BiANOBiAi Ha NUTAHHA BMKAadaya. HaBiTb AKWO CTYAEHT He
3Ha€ Bignosigi, AouinbHO cnpobyBaTn BiANOBICTU, BUCIOBUTU CBOHO AYMKY, BUXOASAYM 3 BJACHUX 3HaHb,
[0CBiAY, NOTiKM 3anMTaHHA Towo. Mpu ubomy He Tpeba 6OATUCA NOMUANTUCA — OAHUM 3 BaXKAUBUX 3aBAAHb
BMBYEHHA TYMAHITApPHUX AUCUMNAIH € BUPOBAEHHA BMiHHA NOFYHO MWCAWUTM | BiAMNOBIAHO BMCNOBAOBATU
B/IAcHi gymKu. O4HaK, BapTO Nam'ATaTH, WO HE3HAHHA MaTepiany AUCUMNNIHU € CYTTEBUM HeLoNiKoM poboTh
CTyAeHTa i byae HeraTMBHO BMJIMBATU Ha MOro 3arajsibHUM PenuTUHr. BignosiganbHe CTaBAEHHA A0 MNiAroTOBKU
Ha KOXHe ceMiHapCbKe 3aHATTA Aa€ 3MOry He JnWe NPaBWAbHO 3acBOITM HABYa/JbHUW MmaTepian, ane W
3€KOHOMMTU 3YCUNNA MPU NPOXOAKEHHI CEMECTPOBOr0 KOHTPOIHO.

[AucTaHuiiiHe HaBYaHHA
MonBe CUHXPOHHE AMCTaHLiMHE HaBYaHHA 3 BUKOPUCTAHHAM naatdopm Zoom Ta Googl Meet gna Bigeo-
KOH®epeHLUin Ta ocBiTHbOI Nnatdopmmn CiKOPCbKUIN ANA ANCTaHLiIMHOrO HaBYaHHA B YHIBEPCUTETI.

IHKNI0O3MBHE HaBYaHHA
JonyckaeTtbca



Po6ouy nporpamy HaBuasbHOI gucumnainm (cunabyc):

CknageHo npodecopom Kadegpu ncuxonorii Ta negarorikm JIoxKiHUM [eopriem BosogumupoBuyem,
3aBigyBaykoto Kadenpu, A. NcmMxon. H., npodecopKoto BonaHtok Hatanieto HOpiisHOtO

YxBaneHo Kadeapoto ncmxosnorii Ta neaarorikm (npotokon Ne 10 Big, 10.05.2023 p.)

NoropkeHo MeToauyHoto pagoto yHisepcuTeTy (npoTokon Ne 8 Big 02.06.2023 p.)
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Aopatok 1

Mepenik numaHb 00 3a71iK080I KOHMPOAbHOT pobomu

OxapaKTepu3yiiTe CyTHICTb KaTeropii «BigobpaxeHHaA».

Ha3BiTb MaKpO-XapaKTepUCTUKN NHOANHMN.

3A4iMCHITb 3MICTOBHY XapaKTEPUCTUKY NiACTPYKTYP OCOBUCTOCTI.

Po3KpuitTe 3micT NCUXO/IOTIYHOT CUCTEMMU AiANbHOCTI.

Mepepaxyite GYHKUIT cninkyBaHHA.

OxapaKTepu3ynTe NCUXOOrit0 KOHPAIKTY AK HAYKY.

Y yomy nonsrae BigMiHHICTb NCMXONOTiT KOHPAIKTY Big, iHWKWX HayK coLioNorii, NICMXONOFii?

B YoMy nonArae iHTerpaTMBHICTb NCUXOOTiT KOHPAIKTY AIK HAYKK?

Jante BM3HAYEHHA KOHPAIKTY i NOACHITb MOro OCHOBHI BiAMIHHOCTI Big, Kpu3u, cTpecy i ppycTpauii.
Ha3BiTb OCHOBHI BUAN NpUUYMH KOHPAiKTY. HaBeaiTe NpuKknagm 06’ eKTMBHUX i Cy6’EKTUBHUX NPUYMH,
HaNpWKNaa, CiMeHNX KOHPAIKTIB.

MpoaHanisynTte BigMiHHI pUcK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLiiA.

Bu3HauTe BNACHY NO3MLiO B NO3UTUBHOMY i HEFaTUBHOMY Ba4eHHi KOHAIKTY.

Ak B3aemonoBs’A3aHi pi3Hi cTpaTerii noBeAiHKN Y KOHOAIKTI?

Bu3HauTe cTpaTerito noBeAiHKK, AKA Bam Haibinble imnoHye? O6rpyHTYylTe BiANOBigb.
MpoaHanisymnte Yum KOHONIKTHA CUTyaLia Bigpi3HAETbCA Bif OYAb-AKOI iHWOI?

Ha3BiTb Ta 0XapaKTepusymnTe OCHOBHI e/leMeHTU KOHPIKTY.

MepepaxyiTe TMNKN KOHPAIKTHUX ocobucTocTel. AKi CTepeoTUNM NOBEAIHKN NPUTAMAHHI KOXKHOMY TUNy?
AKi iCHYIOTb a4aNTUBHI MOXKANBOCTI?

Yomy MixKOCOBUCTICHY NepLeny,ito BiAHOCATb A0 COLiabHO-NCUXOJIOTIYHUX MPUYMH BUHUKHEHHS
KOHNiKTIB?

MpoaHanisynTe WO 3yMOBJIOE NCUXONOFIUYHI NPUYNHU BUHUKHEHHA KOHPAIKTIB?

OxapaKTepusynTe BUAN NCUXONOTIYHOI HecymicHocTi i ocobamsocTi ii TpaHcdopmau,ii y KoHOAIKTK.
OxapaKTepusynte TUNU KOHONIKTHUX ocobucTocTei.

MpoaHanisyinTe cTepeoTUnM NOBEAIHKM NPUTAMaHHI KOXKHOMY TUMNY KOHGAIKTHUX ocobuctocTen?
MpoaHanisynte afanTUBHI MOX/IMBOCTI 3a/1€XKHO Big, TUMNY KOHPAIKTHMX 0cobUcToCTEn?
OxapaKTepusyiTe opraHisauiinHo-ynpaBAiHCbKi NPUYMHN KOHPAIKTIB.

OxapaKTepusymnTe BHYTPiLUHbOOCOBUCTICHUIA KOHDAIKT

MpoaHanisynte BigMIHHOCTI BHYTPIiLLHbOOCOBUCTICHOrO KOHMMIKTY Bif, iHWNX BUAiIB KOHAIKTY.
Bu3HauTe 3MicT NnepeKMBaHHA AK OCHOBW BHYTPILLHbOOCOOUCTICHMX KOHDAIKTIB.

MpoaHanisynte yMOBM, WAAXM i CNOCOOU NOA0NAHHA BHYTPILWHIX KOHAIKTIB.

Bu3HauTe 3micT MirKoCcobuMCcTiCHUX KOHPAIKTIB Ta nigxoam Ao ix knacudikau,ii.

OnnwWiTb OCHOBHI MCUXONOTIYHI BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTMBHOIO i AECTPYKTUBHOIO
Mi*KOCOBUCTICHOTO KOHBAIKTY?

Ha3BiTb Ta oxapaKTepusyiTe BiAMIHHOCTI B pi3HMX Nigxodax A0 BUBYEHHSA Mi*KOCOBUCTICHUX KOHPNIKTIB.
Po3KpuitTe 3MicT KOrHITUBHOTO Niaxoay Yy BUBYEHHI KOHPAIKTHUX ABULL,

Ha3BiTb OCHOBHIi 3aZa4i NpeBeHTUBHOI pObOTH i3 3anobiraHHA 1 nonepeaKeHHs KOHOIKTIB.
Bu3HauTe, WO Take KOHGNIKTOreHu, ix BUAW Ta 3MICT, pOnb Y PO3B’A3yBaHHI KOHPIKTIB.

Bu3HauTe HanpAMKW NPOrHO3yBaHHA KOHMAIKTIB.

Y yomy nonArae nepBUHHa i BTOPUHHA NpodinakTUKa KOHPAIKTIB.

Po3KpuiiTe OCHOBHMI 3MICT TEXHO/OTI KOHCTPYKTUBHOTO CNiIKYyBaHHA Y KOHPAiKTax.

Ha3BiTb OCHOBHI cTpaTerii BUpilLeHHA KOHPAIKTIB.

Po3KpuitTe 3micT i Ha3BiTb eTanu NCUXOTEXHONOTIT Bisyanisau,ii.

Has3BiTb cTagii ncMxonorivyHoro nocepeaHMUTBA NPU BUPiLLEHHI KOHDAIKTIB.



