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Mporpama HaB4YaNbHOI AUCLUNIHN

1. Onuc HaBYaNbHOI AUCLMNAIHY, T MeTa, NpeaMeT BUBYAHHA Ta pe3y/ibTaTU HAaBYAHHA

MpeameToM BMBYEHHA HaBYaNbHOI AMcuMnAiHK «[cnxonoris KOHOAIKTY» € TeEOPETUKO-METOA0NOTIYHI
npobaemn KOHPNIKTONOrT y Ni3HAHHI Ta NPAKTUUYHIN AiANbHOCTI Y NCMXONOTii: NnepeAyMoOBM i oriKa PO3BUTKY
NMCUXONIOTIYHOTO KOHONIKTY, 6a30Bi aTPUOYTM TEOPETUKO-METOAO0ONYHOIO aHani3y, NOACHIOBAbHI MPUHLMMMK,
OCHOBHi METOA00TiIYHI NiAXoAM A0 BUBYEHHS NCUXONOTYHUX KOHDJIIKTIB, KPU3K Ta LWAAXM iX NOAONAHHSA.

MerToto gucumnniHm € GopmyBaHHA y CTYAEHTIB:

e 34aTHOCTIi BMKOPWUCTOBYBATM 3HaAHHA LWOAO TUNOANOFT, NPUYMH BUHUKHEHHA KOHOAIKTIB Ta cTpaTerin
NoBeaiHKN Y KOHOAIKTAX;

®  37aTHOCTI 3aCTOCOBYBATM 3HAHHSA LLOAO POJIi NocepeaHMLTBA Y PO3B’A3aHHI KOHPIKTIB;

®  31aTHOCTI BUKOPUCTOBYBATU TPAAMLINHI MeTOAM | TEXHONOTIT Yy NoAoNaHHI Ta NpodinakTUL KOHDNIKTIB;

e  37aTHOCTI NPOrHO3yBaTW 3MiHW | AMHaMIKy nepebiry KOHPNIKTIB.
MicnA 3acBOEHHA HaBYa/IbHOI ANCUMNAIHW CTYAEHTU MAOTb NPOAEMOHCTPYBATHU TaKi pe3ynbTaTh HaBYAHHA:

3HaHHA:
e  6a30BuWX KaTeropii 3arasbHOI NCUXONOTrii;
®  CYTHOCTi TeOpi KOHPAIKTY B NCUXONOTii;
o  MpUPOAU i NPUYMH KOHPIKTIB;
®  TUMOJOrii KOHPNIKTIB;
®  CTPYKTYpW Ta AUHAMIKM KOHONIKTIB;
® CTWAIB i CTpaTerin noBeaiHKM B KOHPIKTaX;
®  LIAXiB NCMXOKOPEKLii KOHDNIKTHOI NoBeAiHKY;
®  ynpaBAiHHA KOHPAIKTaMU.
YMiHHA:

®  BM3HaAYaTW TUM KOHOAIKTY Ta 10ro GyHKLi (KOHCTPYKTUBHY ab0 AECTPYKTUBHY);
e iHTepnpeTyBaTW BNACHI NCMXIYHI CTaHW Ta BAACTMBOCTI Y NAOWMHI KOHPNIKTHUX BiAHOCKH;



®  KOpPMCTYBaTMUCA METOAMKAMMU A1 BU3HAYEHHA KOHPAIKTHOCTI 0cobucTOoCTi Ta ii CXMAbHOCTI A0 NeBHUX
CTWUANIB NOBEAIHKN B KOHOAIKTI;

e peani3oByBaTW CTpaTerii KepyBaHHA KOHPAIKTHUMU CUTYaLiaMM;

e nepeabayvati WNAxXM 3anobiraHHA Ta BperyatoBaHHA KOHPAIKTIB.

KomyHikauia 3 BMKNagadyamm MOXK/AMBA Yy MeXKax KOHCYAbTali 3 BMKAagayem, fAKi npoBoaATbCcs 3a
rpadikom, AOCTYNHMM Ha caiTi Kadeppu ncuxonorii i neparorikn. o Toro X ana 6inbw edeKTUBHOI
KOMYHiKauii 3 MeTOl PO3YMIHHA CTPYKTYpPU HaBYaNbHOI  AUCUMMNIHM Ta 3aCBOEHHA MmaTepiany
BMKOPUCTOBYETbCA enekTpoHHa nowTta lozhkin.heorhii@lll.kpi.ua, volianiuk.nataliia@Illl.kpi.ua, meceHaxep
Telegram.

2. MpepeKBi3nTu Ta NOCTPEKBI3UTU AUCLUNNIHU

Ona BUBYEHHA ANCUMNAIHWU CTyAEeHTY 6aKaHO MATW HABMYKM BUKOPUCTAHHA TEKCTOBOIO pegakTopa Ha
Komn'toTepi, HaBMUYKM POOOTU 3 eNeKTPOHHUMK Bazamm JaHMX HAYKOBUX iIHCTUTYTIB Ta bibnioTek.

HasuanbHy 6a3y auvcumnniHn «lcMxonoris KOHPAIKTY» CTAaHOBAATb 3HAaHHA OTPMMAHI NPU BMBYEHHI
Kypcis: «Bctyn go ¢axy», «lctopia», «dinocodiar.

BMBYEHHs AucUMNAiHM [03BOAUTL e(EeKTUBHIWLE OMAHOBYBATM AMCUMNAIHM UMKAIB 3arafbHOI Ta
npodeciiHoi NiAroToBKM.

3. 3micT HaBYaZIbHOI AUCLUNAIHM

Tema 1. NMpeamet ncuxonorii. ba3oBsi KaTeropii NncMxonorii: BigobparkeHHsA, 0COBUCTICTb
Tema 2. basosi KaTeropii ncnMxonorii: 4iANbHICTb Ta CNiINKYBaHHA
Tema 3. KOH)AIKT: NOHATTA | NpeaAMEeT BUBYEHHSA

Tema 4. PeHomeHONOriA | aHANI3 KOHPANIKTY

Tema 5. BHYTPiLUHbOOCOOMUCTICHNI KOHDNIKT

Tema 6. KOHPNIKTU B MiXKOCOBUCTICHMX BiAHOCUHAX
Tema 7. KoH}AiKTK B opraHisaLiax

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTaMK
Tema 9. OcHoBM 6e3neKkn 0cobncTocTi B KOHONIKTI

4. Has4yanbHi matepianu Ta pecypcum

Ana yCI'IiLUHOI'O BMBYEHHA AMCUMNNIHM AOCTAaTHLO onpalboByBaTHh HaBYa/bHUM N\aTepian, AKNN BUKNAOAETbCA
Ha NIeKLiAX, a TAKOX 03HaMOMUTUCDH 3:

4.1 ba3osa nitepatypa

1. BonsaHtok H.HO., JToxKiH I'.B. Ta iH. Mcnuxonoria HaykoBoi aianbHocTi. — K.: KMl im. Iropa CikopcbKoro,
2020. C. 91-145; 63, 91.

2. [onuHcbKa J1.B. Ncuxonoria KOHGANIKTY: HaBYanbHKUIM nocibHKK / J1.B. llonnHcbKa. — K.: Kapasena, 2010.
—304c.

3. JNloxkiH T. B., NoB’akens H. |. Mcuxonoria KOHGANIKTY: Teopis i cydacHa npakTuka: HaByanbHUi
nocibHuk. —K.: NMpodecioHan, 2007. — 416 c.

4. Hauaes B. M. KoHdnikTtonoria. Hasy. noci6. — K.: LleHTp HaBu. niT., 2004. — 198 c.

5. MakcimeHko C.[., ConosieHko B.O. Mcuxonoria. K.: Haykosa aymka, 2008. 272 c.

4.2 JonomixHa nitepatypa:

1. TipHuK A. M. YnpaBniHHSA KOHOIKTOM (couianbHO-NCUXONOTIYHKI acnekT). — CBiT 6e3nekn. — 1996. — Ne
9.-C. 27-44.

2. TipHUK A. M. fIK gocartu ycnixy y neperosopax? — XmenbHuUubkuin, 1992. — 125 c.

3. TopHoctai I1. M., BacbkoBcKas C. B. Teopusa 1 npakTUKa NCUXOAOMMYECKOTro KOHCY/IbTUPOBAHMA.
MpobnemHbii noaxoa. — K., 1995. — 340 c.

4. TpaboscbKa C., PaBumHa T. KoHbnikTM 6€3 HacuabeTea. MNocibHuK. — Jbei, 2003. — 276 c.

5. KoHdnikTonoriyHa ekcneptumsa: Teopia i metogmka. —K., 1999. — 100 c.

6. Kotnosa /1.0. MNcuxonoris KOHGAIKTY: Kypc AeKuin : HaBuyanbHMi nocibHuK. / O. Kotnosa. — Mutomup:
Bua-so ¥AY im. I. ®paHka, 2013. - 112 c.

7. NoxKuH I.B., NoBakenb H.U. MpaKTruyeckasa ncuxonornsa KoHPAnKTa: Yueb. nocobue. — K.: MAYI, 2000.
— 256 c. [EnekTpoHHUIA pecypc] http://ukrclass.info/im/libs/7302721-download.pdf
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8. MNipeH M.I. KoHdniktonoria: NigpyuHuk / M.I. MipeH — Kuis: MAYIN, 2003. — 360 c.
9. TMcuxonoris BupileHHA KOHONIKTIB: HaBy. NOCIBHMK Ans CTyAeHTIB BULLMX HaBY. 3aknagis / B.O.
Okenani. —X. =K., 2006.-320 c.
10. NMpumyw M. B. KoHdniktonoria: Has4yanbHuii nocibHuk. — K. MNpodecioHan, 2006. — 288 c.
MpaKkTukymu
1. Mcuxonoria KOHGANIKTY: METOANYHI peKoMmeHAaLil 0 BUKOHAHHA CamMoCT. poboTH ANA CTYAEHTIB YCiX

crneuianbHoCTen AeHHOT Ta 3a04HOT dopm HasuyaHHA / HTYY «KMI»; yknag. M.O. KoHoHeupb (MeToanYHi
BKaziBku) K. : HTYY «KNI», 2014. — [EaekmpoHHuli pecypc]: http://ela.kpi.ua/handle/123456789/10866

HaBYyanbHU KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/AbHOI AUCUMNIHU (OCBITHBOro KOMMOHEHTA)

Ne Hasea Temu neku,jii Ta nepenik OCHOBHUX NUTAHb
3/n (3aBpaHHA Ha CPC)
1 | Tema 1. NpegmeTt ncuxonorii. baszoBi KaTeropii ncuxonorii: BigobpaXkeHHA, ocobucTictb
Mcuxonoria AK Hayka. OCHOBHI KaTeropii ncuxonorii. Kateropia BigobpaxeHHa y ncuxoJsorii. dopmu
BifobpaxkeHHA: ¢isnyHe, HionoriyHe, ncuxiyHe. PiBHI ncuxiyHoro BigobparkeHHA. OYHKUIT NCUXiKK.
Mepwa Ta gpyra curHanbHi cuctemun. Ceigomictb Ta il GyHKLUii. McMxivyHi ABMWA: NCKXiYHI npouecw,
CTaHM Ta BAacTMBOCTI. ETanu cTaHOBAEHHA ncuxonorii sk Hayku. Kateropia ocobucrocTi y ncuxonorii.
MaKpo-XxapaKTePUCTUKMU NOAMHW: iHOAMBIA, IHAMBIAYaNbHICTb, 0COBUCTICTb, cy6’ekT. CTpyKTypa
ocobucTocTi. XapaKTepucTUKa NiACTPYKTYp: CNPAMOBAaHICTb, MCUXIiYHI npouecu, Aocsia, 6ionorivyHo-
obymoBneHa. Xapaktep Ta 3aibHocti. OcobnmBocTi dopmyBaHHA ocobuctocti. CtaTyc Ta ponb
ocobucTocTi B coLiymi.
3aBAaHHA Ha cCaMoCTiliHy po6oTy CTyAeHTIB:
I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:
1. UWo e npeagmeTom NCUXONOFIT AK HAYyKKn?
2. Oxapakrtepusyiite dopmu BigobparKeHHs.
3. 3AiMCHITb NOPIBHANBHMIA aHaNi3 NOHATb: iIHAMBIAYaNbHICTb, iHAMBIA, 0COBUCTICTb, CYy6’€eKT.
4. HasBiTb NiACTPYKTYpPU ocobUcTocTi.
5. Po3KpwuinTe 3MICT NiACTPYKTYpPU NCUXIYHUX NPOLECIB.
6. Po3KpwuinTe 3MICT NiACTPYKTYpU AOCBIay.
7. Po3kpwuitte 3micT 6ionoridHO 06yMOBAEHOT NiACTPYKTYPMU.
8. PO3KpuitTe 3micT NiaCTPYKTYpM CNPSMOBaHOCTI 0CObBUCTOCTI.
2 | Tema 2. ba3oBi KaTeropii NCUXONOTrii : AiANbHICTb Ta CNiINKYBAHHA

Karteropia gianbHocTi y ncuxonorii. CTpyKTypa AianbHOCTI. OCHOBHI BMAM AiAnbHOCTI. [cmxonorivyHa
cucTema gisnbHocTi. Migcuctema moTueiB gisanbHocTi. PopMyBaHHSA Linel Ta pe3ynbTaTiB 4iaAbHOCTI.
IHdopmauiitHa ocHoBa pajanbHocTi. liacuctema npodeciiHo-BaXKAMBUIA AKOCTENR. |HAMBIAYaNbHUIA
CTUAb Ta cnocib aianbHocTi. PiBHI aHani3y A4isnbHOCTI: MOTMBALIMHWUI, LinboBWUI, iHPoOpMaLiNHKNA,
bYHKLiOHaNbHUI, iHAMBIgyanbHMIA. KaTeropis cninkyBaHHA y ncuxosorii. CTpyKTypa CRiNKyBaHHS.
Bugn cninkyBaHHA 3acobu cninkyBaHHA. TWUMAM | KOMYHIKaTMBHI CTUAI cninkyBaHHA. ®opmu
CNiNKyBaHHA Ta X ocobanBocTi. YHKLIT CninKyBaHHA Ta iX 3micT. IMnepaTns, MmaHinyaAuia Ta gianor B
cninkyBaHHi. PakTopyn ePeKTUBHOrO CRiNKyBaHHA. KOMMNOHEHTM CRiIKyBaHHA: KOMYHiKaLifa, nepuenyin
Ta iHTepakuia. Cxema CRPUIMHATTA iHWOI AoAMHU. CMXONOrNYHMA BNAMB B MPOLEC CNiNKYBAHHA.
Bap’epy KomyHiKalii.

3aBAaHHA ANA CaMoCTiMHOT poboTH CcTyaeHTIB:

I. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. Ha3BiTb OCHOBHI KOMNOHEHTU CUCTEMMU AiANBHOCTI.

HaBeaiTb BU3HAUYEHHA CMiNIKyBaHHA.

Y yomy nondarae GyHKLUiA CRiNIKYBaHHA?

Y yomy nonsrae 38’s30K AiANbHOCTI Ta CNi/IKyBaHHA?

Ha3BiTb KOMMNOHEHTU CRIAKYBaHHA.

MpoaHanisyite AK GOPMYETLCA YABNEHHA NPO iHLWY NHOAMHY.

AK BigbyBaETLCA NCMXONOTIYHMIA BNAUB HA iHLIY NHOAMHY B NPOLEC CiNKYBaHHS.

NowukswnN
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Tema 3. KOHPAIKT: NOHATTA | NpeaMeT BUBYEHHSA

YaBneHHA Npo KOHOAIKT. KOHOANIKT AK BMA, KPUTUYHUX cuTyauin. dxxepena, npuumMHU Ta OyHKUT
KOHOAIKTIB. TMpoTupiuda Ak axkepeno KOoHPAIKTIB. OCOOMUCTICHI NPUUYMHM  KOHPAIKTIB. KpUTUYHI
cuTyauii: cTpec, ¢pycTpauis, Kpu3a, KOHOMIKT. 3MIiCT NpoTMpid B KOMMETeHUiax Ta yHKuUiax
ynpasaiHHA, MeTi Ta crnocobax AisNbHOCTI, MO3MUiAX, OUiHKax Ta camoouiHKkax. O6’eKTMBHI Ta
Ccy6’eKTMBHI MpUuMHU KOHONIKTIB. MM03UTUBHI  GYHKLUiT KOHOAIKTY: perynAatMBHa, iHGOPMALiNHa,
AiarHOCTyBaNbHA, CTPYKTYpytoya. HeratueHi GyHKLIT KOHDAIKTY: MaHinynauia, pymHyBaHHA BigHOCKH,
3HU)KEHHA MPOAYKTUBHOCTI Mpaui, KOHGPOHTALiA, MOripWeHHA KAiMaTy, 3POCTaHHA KOHPOHTaLi,
36iNblIEHHA MaTepiasibHUX | EMOLiMHMX BUTPAT Ha BUPiLLEHHA KOHPAIKTIB.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyAEHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. AaliTe BU3HauYeHHA KOHMANIKTY i MOACHITb MOro OCHOBHI BigAMiIHHOCTI Big, Kpu3u, cTpecy i ppycTpauii.
2. Ha3BiTb OCHOBHI BMAM NpUYUH KOHDAIKTY. HaBeaiTb NpuKnaaun o6’ eKTUBHUX | Cy6’EKTUBHUX MPUYMH.
3. MNpoaHanisyinTte BigMiHHI pUcK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLIN.

4. Yomy MixKOCOBUCTICHY nepuenuito BiAHOCATb A0 COLia/IbHO-NCUXOIONIYHUX NPUYUH BUHUKHEHHS
KOHONIKTIB?

5. MpoaHanisyiTe Wo 3yMOBAKE NCUXONOTiYHI NPUUNHN BUHUKHEHHA KOHDANIKTIB?

6. BM3HauTe B/1lacHY NO3ML,il0 B NO3UTUBHOMY i HEraTUBHOMY BayeHHi KOHONIKTY.

7. B yomy nonaratoTb NO3UTUBHI PYHKLLT KOHDANIKTY?

Tema 4. PeHomeHONOTiA | aHaNi3 KOHPAIKTY.

KoHniKTHI BigHOCUHK i cuTyauii. CTPYKTYpHI enemeHTU KOHAiKTY. MNMpossu 1 TMNonoria KOHQAIKTIB.
JunHamika KOHONIKTY: OCHOBHI Nepioan po3BUTKY i eckanauii. CTpYKTYpPHI enemeHTN KOHAIKTY: CTOPOHM,
ymoBM, 0bpas, aii cTopiH, pesynbTaT KoHMAiIKTY. CTpaTerii Aild B KOHPAIKTI: cynepHMUTBO, Koomnepauis,
MOCTYMNKKW, YHUKHEHHSA. TaKTUKN NoBeAiHKM B KOHQAIKTI: NepekoHaHHA, TUCK, MaHinynauia, Koaniuis.
Tunonoria KOHPAIKTIB: 3a 06a3oBMMM O3HaKaMK; 3a Ki/fIbKICTIO Yy4YacHUKIB, 3a TpuWBanicTio, 3a
0CO6MBOCTAMM AIANBHOCTI. [MHaMiKa KOHPAIKTY: BUHUKHEHHSA, YCBIAOMNEHHSA, iIHUWMAEHT, PeanbHiCTb,
ecKanawis, BupiweHHA. 3micT eTanis. TUNKW NOBEAIHKM B KOHPAIKTHUX CUTYaLLiAX.

3aBgaHHA gNa camocTiliHOi poboTH cTyaeHTIB:

I. Bianosigj Ha NUTaHHA ANA CamOomnepeBipKu:

1. Ak B3aemonoBs’A3aHi pi3Hi cTpaTerii noBeAiHKN Y KOHOAIKTI?

Bu3HauTe cTpaTerito noBeaiHKK, Aka Bam Haltbinble imnoHye? O6rpyHTYlTe BianoBsigb.
MpoaHanisyinte Yum KoHONIKTHA CUTyaLin BiapisHAETLCA Bif 6yAb-AKOI iHWOT?

Ha3BiTb Ta OXxapaKTepusyiiTe OCHOBHI e1eMeHTU KOHPIKTY.

Po3kpuiiTe 3micT KOHNIKTIB 32 6a30BMMM 03HAKaMM Ta KiNbKICTIO y4aCHUKIB.

Po3KkpuiiTe 3micT KOHONIKTIB 3a TpMBanicTio nepebiry.

Po3KpuiiTe 3micT KOHPNIKTIB 32 0COBNMBICTIO AifNbHOCTI.
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Tema 5. BHYTPilLHbOOCOBUCTICHUIT KOHDNIKT

OcobucTicHi nepeaymMoBM BUHUKHEHHA BHYTPILLHbOOCOBUCTICHUX KOHOANIKTIB. KOHCTPYKTUBHUI i
OECTPYKTUBHUIA  XapaKTep  BHYTPILWHbOOCOOUCTICHMX  KOHOAIKTIB.  Hacnigkm  nepexmBaHHA
OECTPYKTUBHOIO BHYTPILLHbOOCOUCTICHOrO KOHONIKTY. KOH@AIKTHA 0COBUCTICTb i KOHOAIKTHICTb
ocobucTocTi. MPUUNHM BHYTPILLHBOOCOBUCTICHNUX KOHPAIKTIB: NPOTUPiYYsA NoTpeb i HOpM, MOTMBIB i
Lifieid, camocTBepAKEHHA Ta CaMOOLHKM. [xkepena BHYTPILULHbOOCOBUCTICHUX KOHOANIKTIB: KOHOANIKT
Hey3rogeHocTi, KOHONIKT «fA-igeHTudiKaLii», KOHPAIKT «aecemaHTM3auii», pPosboBUI KOHPAIKT.
AHania cuUTyaTMBHUI nNepesymMoOB BHYTPILWHbOOCOBUCTICHUX KOHOAIKTIB. Bname xapakTtepy Ha
BMHUKHEHHA BHYTPILWHbOOCOBOUCTICHUX KOHONIKTIB: HETEePNUMICTb [0 iHWMX, IMNYAbCUBHICTb,
arpecuBHiCTb, HEBMXOBaHiCTb Ta iH. [loBefiHKoOBa aTpuMbyTMKa B KOHOAIKTI. TUnM noBegiHKM B
KOHONIKTHUX CUTYaLifX: A4EMOHCTPATUBHUN, KOHOAIKTHUI, pUrigHUA, HEKePOBaHWUMN, 6€3KOHDNIKTHUN.
Cnocobu nogonaHHA BHYTPILWHbO 0COBUCTICHUX KOHONIKTIB: CTparkaaHHA, cybnimauina, KomneHcay,is,
eckemn.

3aBAaHHA ANA CaMOCTiHOT poboTH CTyAEHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. OxapakTepusynTe nepeaymoBU BHYTPILLHbOOCOUCTICHOrO KOHPIKTY.

MpoaHanisynte TMNU KOHONIKTHNUX ocobucTocTeil.

MpoaHanisynTe cMTyaTUBHI NepeayMoBU BHYTPILLHbOOCOBUCTICHUX KOHDAIKTIB.

Po3kpuiiTe cnocobu nogonaHHA BHYTPILLHbOOCOBUCTICHUX KOHONIKTIB.

MopiBHANTE NOHATTA KKOHPNIKTHA OCOBUCTICTbY Ta KKOHPAIKTHICTb» 0COBMCTOCTI.
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6. [lpoaHanisyiiTe cTepeoTUnn NOBEAIHKM NPUTAMAHHI KOXHOMY TUNY KOHGAIKTHMX ocobuctocTtei.

Tema 6. KOHOAIKTU B MidXKOCOBUCTICHMX BigHOCUMHaX

Buayn i npnuMHN KOHPAIKTIB Y MiXKOCOOMCTICHMX BigHOCMHaX. He3aaoBinbHICTb noTpeb Ak Axepeno

KOH®NIKTHOI npoTuaii. KOHCTPYKTUBHA | AeCcTPyKTUBHA QYHKLIA MiKocobucTicHMx KoHoikTiB. CTagaii,

cTpaTerii i TaKTMKM npoTtugii y MixocobucticHnx KoHdaiktax. KoHoniktnm y cim’ax. MpuunHu

Mi*KOCOBUCTICHNX KOHDANIKTIB: KOHKYPEHL,iA, iITHOPYBAHHA HOPM, Ba)KaHHA HAHECTM LUKOAY CYMepPHMUKY,

6pak pecypcis, BigMiHHICTb Y MaHepax NOBeAiHKM, Winax Ta WiHHOCTAX. PeanicTuuHi Ta HepeanicTUYHiI

KOHONIKTN. PYHKLUiT MIKOCOBUCTICHUX KOHPAIKTIB: KOHCTPYKTUBHI Ta A[ecTpyKTuBHi. CTpaTerii

noBeAiHKM B KOHOAIKTI: cniBpobiTHMLTBO, KOMMAPOMIC, NMPUCTOCYBAHHA, KOHKYPEHLA Ta YXUAAHHA.

PopmmM  yxuneHHs Big, KOHOANIKTY: MOBYAHHA, irHOPyBaHHA, NPUXOBaHWMA THiB. KoHAiKTOreHu

CMiNKYBaHHA: 3arpo3u, KPUTUKA, HACMILIKK, KaTEeropuuyHicTb, nepebuBaHHA, HaB'A3yBaHHA nopaj,

3MiHa TeEMU PO3MOBM, €roism. YMoBM, WAAXK i cnocobu nogonaHHA MiKOCOBUCTICHUX KOHONIKTIB.

MNpaBuna 6e3KkoHGNIKTHOI NoBeAiHKN.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyAEHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. BusHauTe 3micT MixkocobucTicHMx KOHGIKTIB Ta Nigxoam Ao iX Knacudikauii.

2. ONUWIiTb OCHOBHI  MCUMXONOTiIYHI  BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTMBHOMO i
OECTPYKTUBHOTO Mi*KOCOBUCTICHOTO KOHMAIKTY?

3. HasBiTb Ta OxapaKTepusyinTe BIAMIHHOCTI B pi3HMX MigxoAax A0 BUBYEHHA MIiXKOCOOMUCTICHMX
KOHONIKTIB.

4. TMpoaHanisyiiTe cnocobun nogonaHHA KOHGANIKTIB Y POAUHI.

5. Mepepaxynte KOHPAIKTOreHU CNifIKyBaHHA.

6. Poskpwuiite cTpaTerii noBeAiHKM B KOHOAIKTI.

7. Hasegitb npuknaan 6e3KoHPAIKTHOrO CRiNKyBaHHA.

Tema 7. KoH}nikTn B opraHisauisax

30BHilWHI A)Xepena Ta BHYTPiWHI nepegymoBM KOHAIKTIB B OpraHizauiax. Tunu KoHonikTiB B
opraHisayjii. Wnaxm BupiweHHA KOHOANIKTY B oOpraHisauisax. 30BHiWHI AKepena KOHOAIKTIB B
opraHisauiax: gectabinizauia cuTyauii B KpaiHi, iHTepecu pisHUX NoNiTMYHKUX rpyn, aediunT ToBapis Ta
MOCAYF, 3HUXKEHHA COLiaNbHUX Minbr. BHYTPIWHI ArKepena KOHOANIKTIB B opraHisaLifax: HEBUKOHAHHA
06iLAHOK KepiBHMLTBOM, MOPYLIEHHA pexumy pobotun, aediunt cMpoBMHKU, 0BMEKEHI MOXKANBOCTI
onnatTv npaui, KOHGPOHTALA B KepiBHUUTBI, AifAbHICTb HedopManbHUX nigepis. Popmm npossy:
Oe30praHisalia, He3roga, HanNpyXeHicTb, KOHOpPOHTaUiA. Tunu KOHOANIKTIB B  OpraHisauyisx:
OpraHisauinHuii, BMPOBHUYMK, TPYAOBMW, iHHOBALiIMHUA. [MPUUMHU KOHONIKTIB: O6’EKTUBHI Ta
cy6’eKkTuBHI. MpUUMHM iHHOBaLiIMHOrO KOHOMIKTY: OHOBNEHHSA BMPOGHMUTBA, JiKBigauia poboumnx
Mmicub, Komn'toTepusalis, nepeksasnidikauia, HeobxigHICTb HecTaHAAPTHUX pilleHb. MNepeaymosu:
AiNnoBi, cuTyauiiHi, ocobucticHi. LLnaxmu BupilleHHA KOHQMIKTIB B OpraHisauiax: aBTOpPUTapHUN,
NapTHEPCbKUNA.

3aBAaHHA ANA CaMocCTiHOI poboTH CTyaeHTIB:

I. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. OxapaKkTepusyiiTe 30BHIlWHI AXxXepena KOHDANIKTIB B OpraHisaLii.

. MpoaHanisynTe BHYTPIiWHI NepeaymMoBn KOHPNIKTIB.

. Mepepaxynte TMNM KOHOANIKTIB B OpraHisaLii.

. MpoaHanisyiiTe Waaxm nonepesxKeHHA KOHPAIKTIB B opraHisaLii.

. MepepaxynTte cyb’eKTUBHI NPUUYMHM KOHPAIKTIB B OpraHisaLisx.

. Ha3BiTb NpMynHM iHHOBALiMHOIro KOHIKTY.

. Ha3BiTb Wwaaxu BMpilleHHA KOHPAIKTIB.

NooubhwN

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTamMmm

YMOBW KepyBaHHSA KOHPAiKTamu. NcuxonpodinakTuKa Ta NporHo3yBaHHA KOHOANIKTIB
Mcuxonpodinaktnka Ta nonepeaKeHHs. BupileHHA Ta BperytoBaHHA KOHPAIKTIB. 3micT ynpaBaiHHA
KOH}NIKTaMW: LiarHOCTMKA, MPOrHO3yBaHHA, MonepeasKeHHa (NpodinakTuka), BUpiWEHHA. YMoBU
KepyBaHHA: 06’€EKTMBHA peanbHiCTb, BUSHAHHA MOX/IMBOCTEN, HAABHICTb PecypciB, 34aTHICTb cyb’eKTiB
00 BUpiWeHHA npoTupidy. ToHATTA AjarHOCTMKM  KOHOAIKTIB:  oOuiHKa npobnem, npoTupid,
Hanpy*KeHocTi. MpPorHo3yBaHHA KOHOIKTIB: BMBYEHHA MIXKOCOBUCTICHUX KOHOAIKTIB, BUABNEHHSA
3aljiKaBNeHUX CTOpiH. 3micT npodinakTnku. MonepearkeHHA KOHONIKTIB. MpaBuna 6e3KOHPAIKTHOrO
cninkyBaHHA 3a [.KapHeri. [epeTBopeHHA KOHOAIKTOreHiB y cninkyBaHHi. CTpaTerii 3aBeplleHHs
KOHONIKTIB: Hacunna, pos’eaHaHHA, NPUMMPEHHS. Posi TpeTboi CTOPOHM Y BUPIIEHHI KOHAIKTIB:




apbiTp, nocepegHWK, NomivyHMK. CrtpaTerii BUpileHHA KOHAIKTIB: BMrpalwl — nporpaw, Burpaw —
BUrpaLl, NporpaLl — BMrpaLw.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CaMONEpPEBIPKM:

1. Ha3BiTb NpaBuia 6e3KOHPAIKTHOrO CiNKYBAHHS.

. BU3HauTe ymoBM KepyBaHHA KOHDAIKTaMM.

. BU3HauTe, Wo Take KOHPAIKTOreHM, iXHIO PONb Y KepyBaHHI KOHOAIKTaMM.

. Y YoMy nonsrae pisHMLA BUPILLEHHA Ta BPEry/toBaHHA KOHONIKTIB?

. Ha3BiTb cTpaTerii BUpileHHA KOHPAIKTIB.

. Byomy nonarae giarHoctMka KoOHONIKTIB?

. Byomy nonarae npodinaktnka KOHPNIKTIB?

9 | Tema 9. OcHoBM 6e3neKkn 0cobucTocTti B KOHPAIKTI

MoHsATTA 6e3nekn ocobuctocti. McuxonoriyHi 3arposn 6esnekn ocobuctocTi B KoHOANiKTI. Mogenb
NoBeAIHKN NtoANHU B KOHONIKTI. Buan 6esneku: iHamMBigyanbHa, couianbHa, reHeTUYHA, EKOHOMIYHA,
ncmxonorivyHa. baarononyyya AOAMHKU, 3340BONEHICTb KUTTAM i BIACYTHICTb 3arpo3. XapaKTepucTuka
3arpo3 0cobuCTOCTi: KOHOAIKTU, 3aNeXHOCTi, HeraTMBHa adeKTUBHICTb, MOPYLIEHHA KOFHITUBHUX
bYHKLUIN, aecTpykuia «obpasy A». 3arposa ocobuctocTi Ha ¢asax KoHoNikTy 3a A.lumypaToBum
(nateHTHa, AeMOHCTpaTMBHa, arpecuBHa, baTanbHa, 3aKtOYHA). 3arpo3un 6esnekn B KOHOAIKTax: «f
ineHTMdikauiiy, Hey3roAKeHOCTi, AeceMaHTU3aLii, imiTauii. HeBepbanbHa noBeAdiHKa B KOHONIKT:
CTaH-noBeAiHKa. Mo3UTMBHI Mmoaeni noBeAiHKM B KOHQMIKTI (33 BiACyTHOCTI 3arpos): 3B'A3KM MiX
NoAbMM, TOPAICTb 3a rpyny, TPaamuii, po3kpuTTa 3a4ibHOCTel, npodeciiHa ycniwHicTb. HeraTmeHi
moaeni nosefjiHKM (3arpo3vM KOHPAIKTY): NOWYK BUHHUX, CamoNtobyBaHHA, emoliiiHa OLiHKa
OTOYYIOUMX.

3aBgaHHA gNa camocTiliHOi poboTH cTyaeHTIB:

l. Bianosigi Ha NUTaHHA ANA CamMOomnepeBipKu:

1. BusHauTe noHATTA He3neka ocobucrocTi.

2. HasBiTb BMAU 6e3nekn ocobucrocri.

3. MNpoaHanisyiTe 3arpo3un NCUXoJI0riYHOT Besnexkn ocobmncTocTi.

4. BU3HauTe 3arpo3un NcuxosioriyHoi 6esnexkn ocobuctocTi Ha pisHUX dpasax KOHDAIKTY.
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. Ha3BiTb BUAK 3arpos y HeBepbanbHili noseaiHLi.
Y 4yomy nonsralTb Cy6’eKTMBHI NepeaymoBM 3arpo3 besneui ocobuctocti B arpecMsHOMy
cepefoBuLLi?
7. OxapaKTepusyite ocobamnBOCTI NnocepeaHNUTBa Y KOHOIKTI.

CemiHapcbKi (MpaKTUuHi) 3aHATTA

OCHOBHi 3aBAAHHA LMKAY CeMiHapCbKMX (NPaKTUUYHMX) 3aHATb: COOPMYBATU Y CTYAEHTIB YMiHHA
aHani3yBaTM KOHPAIKTHY CUTyauito Ta KOHONIKTU, ANdepeHLUitoBaTU Ta A0/1aTU KPU30Bi CTaHM, BM3HAYaATU
NPUYUHU KOHDAIKTY, BM3HA4YaTM YMOBW, LWIAAXM i cnocobu MNoAonaHHA BHYTPIWHIX KOHOAIKTIB, BM3HA4yaTu
MCUXONOTiIYHI  Bap'ePU  KOHCTPYKTUBHOIO BMpIiWEHHA KOHAiIKTY, nepeabayvatv waaxm 3anobiraHHA Ta
BPEry/loBaHHA KOHONIKTIB, KOPUCTYBATUCA METOAMKaMU ANA BU3HAYEHHA KOHGANIKTHOCTI ocobucTocTi Ta i
CXMNIbHOCTI 40 NEBHUX CTUNIB NOBEAIHKM B KOHQIKTI, BUKOPUCTOBYBATU Pi3Hi TexHonorii po3B’a3aHHA
KOH}NIKTHUX CUTYaL,iN, BUCTYNATM NOCEPEAHNKOM Y BUPILLEHHI KOHAIKTIB.

Ne Ha3Ba Temu 3aHATTA Ta Nepenik OCHOBHUX NUTaHb

3/n (nepenik AMAAKTMYHOTO 3abe3neYeHHs, MUTaHHA 4/ MOTOYHOrO KOHTPO/IHO Ta 3aBAaHHA Ha CPC)
1 | Tema 1. MpegmeTt ncuxonorii. basosi KaTeropii ncuxonorii: Bigo6parkeHHA, ocobucTictb

Mema: cbopmyBaTh yABAEHHA NPO NCUXOJIOTIO AK HayKy Ta ii KaTeropii.

1. MNoHATTA Npo NpeaMeT NCUXONOTIl.

2. Mpobnema KaTeropianbHOro anapaty y NCUXOOFii.

3. CyTHicTb BigobparkeHHs.

5. PiBHi ncuxiyHoro BigobpaskeHHs.

6
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. KaTeropis ocobucrocti y ncmuxonorii. CTpyKTypa 0cobUCTOCTi.

. JloanHa Ak iHauBIA, 0COBUCTICTb, iIHAMBIAYaANbHICTb, CYD’EKT.

. CucTeMHa geTepMmiHalia po3BUTKY ocobuctocTi (couianisauis, iHameigyanisauin).
3aBpaHHA Ha CPC:
1. BU3Ha4nTH UiNi i 3aBAAHHA NCUXONOTII.




2. BusHauntn pyHKUii ncuxikn.
3. NMpoaHanisyBaTu cniBBiAHOLEHHA NOHATL: iIHAMBIA, 0COBUCTICTb, IHAMBIAYaNbHICTb.

Tema 2. ba3oBi KaTeropii ncMxonorii: AiANbHICTb, CNiIAKYBaHHA

Mema: cbopmyBaTh yaBEHHA NPO KaTeropii AiabHOCTI Ta CRiNKYyBaHHA Y NCUXOAOTII.
1. KaTeropisa fianbHOCTi y ncMxonorii.

2. CKnaaoBi AianbHOCTI iIK YMOBMU i 34iMCHEeHHA: NnoTpeba-MmoTuB, NnpeamMmeT, YMOBW, 3HapAAAA, Npouec,
pe3ynbTaT AiANbHOCTI.

3. CTOpOHM AianbHOCTI: eMOoLiMHO-MOTUBALLiMHA, 3MICTOBA, onepaLiliHa, opraHisalinHa.
4. KaTeropia cnifkyBaHHA y ncuxosorii. CTPYKTypa ChisIkyBaHHA.

5. Buau, oyHKLUiT Ta 3acobu cninkyBaHHA.

3aBpaHHA Ha CPC:

1. OxapakTtepusyite GYHKLIT CTPYKTYPHUX €NeMEHTIB AiANbHOCTI.

2. Po3KpuinTe 3micT npouecis iHTepiopmsaLii Ta ekcTepiopusau,ii aii.

3. OxapaKTepusyBaTh HeBepbasibHi 3aco0bM KoMyHiKaLl,ii.

Tema 3. KOH}IKT: NOHATTA | NpegMmeT BUBUEHHA

Mema: cbopmyBaTh yABNEHHA NPO KOHGNIKTOIOriO AK rasy3b NCUXONOTIYHOTO 3HAHHSA.
1. YABNEHHA NPo KOHOANIKT y KOHPAIKTONOTI.

2. KOHOAIKT AK BUA, KPUTUUYHUX CUTYaLLIlA.

3. [xKepena, NPUYNHU KOHPNIKTIB.

4. NMPUYNHU KOHPNIKTIB.

5. Buam KputnuyHUX cmutyauin: ctpec, pycrpauia, Kpusa.

3aBpaHHA Ha CPC:

1. 34iACHITb NOPIBHAIBHMI @aHaNi3 MOHATb: KKOHDAIKTY, «CTpecy, «dpycTpaLia», KKpusar.
2. HasBiTb NpUYMHM KOHPAIKTIB.

3. HasBiTb gxepena KoHOIKTIB.

4. B yomy nonsaratoTb GyHKLiT KOHAIKTIB.

Tema 4. PeHomeHONOrIA | aHANI3 KOHOANIKTY

Mema: nornbutn i po3WMPUTM 3HAHHA CTYAEHTIB LWOAO aHanizy KOHONIKTHMX cuTyauin Ta
KOHAIKTIB.

1. AHani3 CTPYKTYPHUX eNeMEHTIB KOHIKTY.

2. OcobaunBOCTi CNPUIRHATTA KOHOANIKTHOT CUTYaLil.

3. NMposswu i TMNONOriA KOHPAIKTIB.

4. luHamika KOHONIKTY: OCHOBHI NepiogyM po3BUTKY 11 ecKanauii.
3aBpaHHA Ha CPC:

1. MpoaHanisynTe CTPYKTYPHI enemeHTU KOHPAIKTY.

2. Po3KpuinTe 0cobMBOCTI CMPUNHATTA KOHBAIKTHOT cuTyaUji.

3. B yomy nonarae eckanauia KOHOAIKTY?

Tema 5. BHYTPilLHbOOCOBUCTICHMIT KOHDNIKT

Mema: nornubuTn 3HaHHA CTYAEHTIB NPO 0COH6AMBOCTI BHYTPILLHBOOCOBUCTICHUX KOHDNIKTIB

1. NepeaymMmoBM BUHUKHEHHA BHYTPILUHbOCOBUCTICHUX KOHMAIKTIB.

2. KOHCTPYKTUBHWI | A€CTPYKTUBHMUIA XapaKTep BHYTPILLHbOOCOBUCTICHMX KOHMIKTIB.

3. Hacnigxku nepeKMBaHHA AeCTPYKTUBHOMO BHYTPILUHbOOCOMCTICHOrO KOHMAIKTY.

4. Ponb MexaHi3aMiB NCUXOIOFYHUX 3aXUCTIB B 0CIabNEHHI BHYTPILLHbOOCOBUCTICHMX KOHMIKTIB.
5. Cnocobu nogonaHHA BHYTPILUHLOOCOBUCTICHUX KOHPIKTIB.

3aBpaHHA Ha CPC:

1. NMpoaHanisyinTe nepeayMoBM BUHUKHEHHA BHYTPILLHbOCOOUCTICHMX KOHPIKTIB.

2. 34iMcHiITL NOpiBHANBHMIA aHani3 KOHCTPYKTUBHOIO Ta AECTPYKTUBHOMO BHYTPILHbOCOBUCTICHOIO
KOHNIKTY.

3. B yomy nonarae mexaHiam NCUXONOTIYHOIO 3aXMCTy?

4. HasBiTb 3aC061 NOA0/IaHHA BHYTPILLHOOCOOUCTICHOrO KOHONIKTY.

Tema 6. KoHOAIKTU B MixkoCOBUCTICHMX BigHOCUMHAX

Mema: nornnbuTn 3HaHHA CTYAEHTIB NP0 0COBAMBOCTI MiXKOCOBUCTICHUX KOHPAIKTIB.
1. MPUYNHM MiXKOCOBUCTICHUX KOHPAIKTIB.

2. Ctparterii i cTuni noBeAiHKM B KOHONIKTaX

3. KoHbNiKTOreH cninKkyBaHHS.

3aBpaHHA Ha CPC:




1. MoACHITb NPUUYNHU MiXKOCOBUCTICHUX KOHDNIKTIB.

2. HasgiTb Halnbinblw npmuBabnusi ctpaterii noBeAiHKN B KOHPAIKTI.

3. MNoKaxKiTb Ha NpMKnaai nepeTBopeHHA KOHPAIKTOreHiB CMi/IKkyBaHHA B ONTMMAa/ibHE B3aEMOL,HO.
7 | Tema 7. KoH}nikTK B opraHisauiax

MerTa: copmyBaTH yABAEHHA Yy CTYAEHTIB NP0 0COH6AMBOCTI KOHPAIKTIB B OpraHisaLisx.
1. 30BHilWHI Aykepena Ta BHYTPILWHI nepeayMoBM KOHAIKTIB B OpraHisaLiax.

2. Tunu KoHONIKTIB B OpraHisauisx.

3. WnAxu BMpilleHHA KOHPAIKTIB B opraHisawiax.

3aBaaHHA Ha CPC:

1. HasBiTb 30BHILWHI ArKepena KOHDNIKTIB B OpraHisauiax.

2. MpoaHanisyiiTe BHYTPiWHI NnepeaymMoBu KOHONIKTIB B OpraHisauisx.

3. 34iMCHITb NOPIBHANBHMIA aHanNi3 TUNIB KOHOANIKTIB B OpraHisauiax Ta ix BNAWB Ha NPOAYKTUBHICTb
CMiNKYBaHHA.

4. MNopiBHANTE NOTEHLan cTpaTeriii BUpilWeHHs KOHGIKTIB B opraHisauisx.

8 | Tema 8. Mcuxonoria KepyBaHHA KOH@NIKTaMKU

Merta: cpopmyBaTH yABAEHHSA CTYAEHTIB NPO CNOCOOU KepyBaHHA KOHOAIKTaMM.
1. YmoBM KepyBaHHA KOHPAIKTaMM.

2. MNcuxopajarHocTMKa Ta NPOrHo3yBaHHA KOHOAIKTIB.

3. MNcuxonpododinakTnka Ta BUPiEHHA KOHOAIKTIB.

3aBpaHHA Ha CPC:

1.Ha3BiTb yMOBW KepyBaHHA KOHOAIKTaMW.

2. B yomy nonAarae ncmxomiarHOCTUKa KOHPAIKTIB.

3. AKi HalibinbWw NPOAYKTUBHI WWNAXM BUPILLEHHA KOHOAIKTIB.

9 | Tema 9. OcHoBM 6e3neKkn ocobucTocTi B KOHPNIKTI

Merta: cdopmMyBaTU yABAEHHA NPO 3arpo3n 6esnexkn ocobuncTocTi B KOHPAIKTI.

1. NoHATTA 6e3neKkn 0cobMCTOCTI.

2. McuxonoriyHi 3arposmn 6esnekn ocobucTocTi B KOHDAIKTaX.

3. Mogeni noBeaiHKM NIOANHU B KOHOAIKTI.

3aBpaHHA Ha CPC:

1. OnepauioHanisynte noHATTA «be3neka ocobucTocTi».

2. MpoaHanisyiTe NCUXONOriYHi 3arpo3n 6esnekn ocobucTocTi B KOHOAIKTI.

3. Ha3BiTb moaeni 6e3neyHoi NoBesiHKM NIOANHN B KOHOAIKTI.

6. CamocTitHa poboTa cTyaeHTa

CTyAeHTM caMOoCTiIMHO ONpPaLboBYOTb NMUTAHHA:

Tema 1. NpeameT ncuxonorii. basosi KaTteropii ncuxonorii: BiaobpaxkeHHA, ocobucTicTb

PiBHi ncuxiyHoro BigobparxkeHHA. PyHKUIi Nncuxiku. Meplua Ta Apyra cUrHanbHi cuctemn. CeigomicTb Ta i
dyHKUi. TemxivHi aBUWA: NCUXiYHI NpoLecH, CTaHW Ta BNAACTMBOCTI. ETanu cTaHOBAEHHA NCUXOAOTiTi AK HayKW.
KaTeropia ocobucrocTi y ncuxonorii.

CTpyKTypa ocobucTocTi. XapaKTepucTMKa NiACTPYKTYpP: CNPsSIMOBaHICTb, MCUXiYHI npouecw, AOocsig,
bionoriyHo-obymoBneHa. XapaKktep Ta 3aibHocti. OcobnamBocTi popmyBaHHA ocobuctocti. CTaTyc Ta posib
ocobucTocTi B coLiymi.

Tema 2. ba3osi KaTteropii ncuxonorii : A4iAAbHICTb Ta cNiNAKyBaHHA

McuxonorivyHa cuctema gisnbHocTi. Migcnctema moTmBiB AisnbHOCTI. PopmyBaHHA Lifel Ta pe3ynbTaTis
AianbHocTi. IHbopmauinHa ocHoBa aianbHocTi. MNigcucrema npodecinHo-BaXKAMBUIA AKOCTEN. IHAMBIAYaNbHUI
CTWUAb Ta CNOCi6 AifaNbHOCTI.

KaTeropia cninkyBaHHA y ncmxonorii. CTpyKTypa CnifkyBaHHA. Buan cninkysaHHA 3acobu cninkyBaHHA.
Tunn i KOMYHIKaTUBHI CTUAI CNifKyBaHHA. PopmMuK chifIKkyBaHHA Ta ix ocobamBocTi. PyHKUT cninkyBaHHA Ta iX
3MmicT.

Tema 3. KOHPNiKT: NOHATTA | NpegMmeT BUBYEHHA

YaBneHHA Npo KOHPAIKT. KOHDAIKT SiK BUA, KPUTUYHKX cUTyaLil. JxKepena, npuyanHm Ta GyHKLiT
KOHiKTIB. MpoTHpiuua AK grrepeno KoOHPAIKTIB. OCoBUCTICHI NpUYMHM KOHPAIKTIB. KpUTUUHI cuTyau,i: cTpec,
dpycTpauia, Kpnsa, KOHONIKT.



Tema 4. PeHomeHONOriA | aHaNI3 KOHPANIKTY.

KoHOAiKTHI BigHOCKMHM i cuTyauii. CTPYKTYpHi enemeHTn KoHONiKTy. MposBM M TMNONOriA KOHOAIKTIB.
OnHamika KOHOMIKTY: OCHOBHI Mmepioam po3BWUTKY i eckanauii. CTPpYKTYpHi eneMeHTU KOHQAIKTY: CTOPOHM,
yMoBW, 0bpas, aii ctopiH, pe3ynbrtaT KoHPAikTy. CrpaTerii Aih B KOHOAIKTI: cynepHMUTBO, Koonepauis,
NOCTYMNKWN, YHUKHEHHA. TaKTUKM NOBeAIHKU B KOHGJIKTI: MepeKkoHaHHA, TUCK, MaHinynaauia, Koaniuia. Tunu
NoBeAiHKN B KOHONIKTHUX CUTYyaLLifAX.

Tema 5. BHYTpilWHbOOCOBUCTICHMIA KOHNIKT

OcobucTicHi nepeaymoBM BUHUKHEHHS BHYTPILWHbOOCOBUCTICHUX KOHQAIKTIB. KOHCTPYKTUBHWUIA i
OECTPYKTUBHUA XapaKTep BHYTPILWHbOOCOOUCTICHUX KOHOAIKTIB. Hacnigkm nepexkMBaHHA AeCTPYKTUBHOTMO
BHYTPILWHbOOCOUCTICHOTO KOHPAIKTY. KOHGAIKTHA 0COBMUCTICTb | KOHPAIKTHICTL ocobuctocTi. MpUUUHM
BHYTPILWHbOOCOBUCTICHUX KOHOAIKTIB: NpoTUpivua noTpeb i HopmM, MOTMBIB i Lifel, CaMOCTBEPANKEHHA Ta
CaMOOUiHKKN. [Kepena BHYTPILLHbOOCOBUCTICHNUX KOHONIKTIB: KOHQAIKT Hey3roaKeHocTi, KOHOAIKT «fA-
ineHTMdiKaLii», KOHONIKT «aecemaHTM3auii», pPoONbOBUA KOHQAIKT. AHani3 CUTyaTMBHMI nepeaymoB
BHYTPILLHbOOCOBUCTICHUX KOHDANIKTIB.

Tema 6. KOHOAiKTU B MidKOCOBUCTICHMX BigHOCUHAX

Buan i NpuYMHM KOHPAIKTIB ¥ MIiKOCOBUCTICHMX BigHOCUMHAxX. He3aaoBinbHicTb NoTpeb AK arkepeno
KOH}AIKTHOT NpoTuaii. KOHCTPYKTMBHA | fecTpyKTMBHA QYHKLIA MidocobucTticHnx koHonikTiB. Cragii, cTpaTerii i
TAKTUKKU NPOTUAIT Y MiXKOCOBUCTICHMX KOHDANIKTaX. KOHDAIKTK y cim’ax. MPUUMHN MiXKOCOBUCTICHMX KOHOAIKTIB:
KOHKYpPEeHL,isi, irHopyBaHHA HOPM, 6arKaHHA HaHECTU WKOoAY CynepHUKY, bpak pecypcis, BiAMiHHICTb Y MaHepax
NoBeAiHKN, LiNAX Ta UWiHHOCTAX. PeanictTuyHi Ta HepeanictTuuHi KOHPAIKTU. DYHKLiT MirKocoBUCTICHMX
KOH}IKTIB: KOHCTPYKTUBHI Ta 4ECTPYKTUBHI.

Tema 7. KoHnikTu B opraHisauiax

30BHIWHI AKepena Ta BHYTPilWHI nepefymoBM KOHOAIKTIB B opraHisauiax. Tunu KoHONIKTIB B
opraHizayii. Wnaxn supiweHHA KOHOAIKTY B opraHisauiax. BHyTpilWwHI gxepena KOHOANIKTIB B opraHisauiax:
HEBMKOHAHHA ObGILUAHOK KEepiBHUUTBOM, MOPYLUEHHA pexumy poboTu, pediumt CUMpoOBUHK, OOMENKEH
MOMK/IMBOCTI ON1aTW NpaLi, KOHPPOHTaLiA B KepiBHULUTBI, AiANbHICTb HedopManbHUX Nigepis. Popmu nponsy:
Ae3opraHisauia, He3roga, Hanpy*KeHicTb, KOHOPOHTaLIA. TUNM KOHOAIKTIB B OpraHisauiax: opraHisauiiHuii,
BUPOBHUYNIA, TPYAOBWUIA, iIHHOBALIMHWNIA. MPUYMHN KOHNIKTIB: 06’EKTUBHI Ta Cy6’EKTUBHI.

Tema 8. MNcuxonoris KepyBaHHA KOHPAIKTaMKU
McuxonpodinakTnka Ta nonepeaKeHHA. BupiweHHs Ta BperyatoBaHHA KOHOAIKTIB. 3MicT ynpaBniHHA
KOHOAIKTaMK: AjarHOCTUKA, NPOrHO3YBaHHSA, nonepeaskeHHs (NpodinakTuka), BUpilleHHA. YMOBM KepyBaHHA:
06’€eKTMBHA peasibHiCTb, BM3HAHHA MOM/IMBOCTEN, HAABHICTb pecypciB, 34aTHICTb Cy6’eKTiB 40 BUpILLEHHA
npoTmpiy. MOHATTA AiarHOCTUKM KOHOAIKTIB: OUiHKA npobnem, NpoTUpiy, HanpysKeHocTi. MporHo3yBaHHA
KOHOAIKTIB: BUBYEHHSA MiXOCOBUCTICHNX KOHMNIKTIB, BUABNEHHA 3aLiKaBNIEHUX CTOPIH.

Tema 9. OcHoBM 6e3neKkn ocobucTocTi B KOHPNIKTI

MoHATTA 6e3nekn ocobuctocTi. McuxonoriyHi 3arposn 6esnekn ocobuctocti B KOHAIKTI. Mogaenb
NoBeAiHKM NoAMHU B KOHPAIKTI. Buam 6e3nekun: iHAMBIQyanbHa, couianbHA, FeHeTMYHA, EKOHOMIYHa,
ncmxonorivyHa. bnarononyyya noaMHU, 3340BONEHICTb XUTTAM | BIACYTHICTb 3arpo3. XapaKTepucTMKa 3arpos
0cobucTOCTi: KOHPNIKTU, 3aNEKHOCTI, HEraTUBHA aPEKTUBHICTb, MOPYLUEHHS KOTHITUBHUX PYHKLIM, AeCTpyKLiA
«obpasy A».

MoniTMKa Ta KOHTPOb

7. MoniTMKa HaBYaNbHOI AUcUMNAiHM (OCBITHBOro KOMMNOHEHTA)

Mpu BMKNadaHHI HaBYaNbHOI AUCUMNAIHK «TcUXONOris KOHBAIKTY» CEMECTPOBUI PENTUHT CTYyAEHTa
dopmytoTb: pobOTa Ha CeMiHAapPCbKMX 3aHATTAX | BY4aCHa 34a4ya Bianosigel Ha TecToBi 3aBAAHHA MOAY/IbHOT
KOHTPONbHOI poboTu. LUTpadHUx 6anis 3 ancumniiHn He nepenbayaeTbes.

BiaBigyBaHicTb i BUKOHAHHA 3aB4aHb



BigBigyBaHHA NEKUiMHMX 3aHATb HE OLUJHIOETbCA, ane € OakaHWM, OCKiIbKM HaBYalbHWUI MaTepian
BMKNAJAETbCA B JOCTYMHiM Popmi Ta € MOXKAMUBICTb OBrOBOPEHHA AMCKYCIMHMX MNWUTAHb Ta YTOYHEHHA
HE3PO3yMIiNMX MOMeHTIB. CTyAeHTY CKNagHO byae HafeXHOo NigroTyBaTUCh A0 CEMIHAPCLKOTO 3aHATTA, AKLLO
BiH byae nponyckaTh nekuii. OgHaK, BiANpaLboBYBAaTU NPONYLLEHI NEKLii He NOTPibGHO.

AKTMBHA Yy4YacTb CTYZAEHTIB Ha CeMiHapCbKMX (MPaKTMYHWUX) 3aHATTAX € oboB’A3koBolo i byge
BMMaraTucb. PeNTWUHr cTyaeHTa 3Ha4yHOK Mipoto GopMyBaTUMETbCA 33 pe3y/bTaTaMuM MOro poboTM Ha
CeMiHapCbKMX 3aHATTAX. KoXKHe nponylueHe cemMiHapcbKe 3aHATTA (He3a/eXKHOo Big, NPUYMH MPONYCKY) 3HUKYE
NiACYMKOBUA PEUTUHT CTyAEHTa 3 AWUCUuMANiHW. Y pasi Npomnycky CeMiHapCbKOro 3aHATTA CTyAEHTOM
060B’A3KOBO MOBWHHI OYTU BMBYEHI TEMMW, @ TAKOXK BUKOHAHI BCi 3aBAaHHA. AKLLO CTYAEHT Nicns NponyLweHoro
3aHATTA BNPOAOBXK TUXKHA BUKOHAB YCi 3aBAaHHA, TO MaKCMManbHA KinbKicTb 6anis cknagae 3. KOHTPOAb 3HaHb
(pO3yMiHHA) CcTyAeHTOM MNPONyLLEeHUX TeM (BMKOHAHHA 3aBAaHb) BiAOyBaTMMETbCA Nif, Yac CNiNKyBaHHA 3
BMKNaAayem 3a rpadikom KOHCyNbTaLil, 3 AKMM MOXKHA 03HaNOMUTUCA CalTi Kadeapwn ncmuxoorii i neaaroriku.

3a NPUCYTHICTb Ha CEMIHAPCbKMX 3aHATTAX Basn He cTaBaATbCA. Ha cemiHapCbKOMy 3aHATTI CTyAEHT
MOKe BMKOPMUCTOBYBATU MiArOTOBAEHI HMM MUCbMOBI HOTATKM 3 MUTaHb TeMW 3aHATTA (abo nepepgbayeHmx
3aBAaHHAM), O4HAK BUC/IOB/IOBATM NO3MLLiIO, YATAKOUM 3 aPKyLUa Nanepy YM raKeTis He BapTo. Bignosigatv Ha
MUTAHHA BWKNAZa4ya, YMTalOUM 3 eKpaHy CMapTooHa, HOYTOYKY uM 3 MigpyvyHMKa He BapTo Takox. Lle
XapaKTepu3ye piBeHb MiArOTOBKMU CTYAEHTA He 3 KpaLoro 6oky.

dopmu poboTtu
JleKuii, npakTUYHi (cemiHapcbKi 3aHATTA), AUCnyT, poboTa napamu, Tpiagamu, 4iN0Bi irpun, KPYraunii cTin.

MoniTuKa yHiBepcuterty
AKagemiuyHa gobpouecHicTb

OCHOBHi BUAM aKaAeMiyHOI BigNoOBiAabHOCTI BCTaHOBAEHI 3aKOHOM YKpaiHu «lpo ocBiTy». 3rigHo i3
yacTMHot 6 cTaTTi 42 A0 OCHOBHMX BWAIB aKageMiyHOI BignoBiganbHOCTI 3400yBayiB OCBITM HasexaTb:
NMOBTOPHE MPOXOAMKEHHA OLjiHIOBaHHA (KOHTpPOAbHA pPob6OTa, iCNWUT, 3aMiK TOLWO); MOBTOPHE MPOXOAMKEHHS
BiZINOBiAHOro OCBITHLOrO KOMMOHEHTA OCBITHLOI MPOrpamu; BiApaxyBaHHA i3 3aKnady OCBiTW; nos3baBneHHsA
aKagemivyHoi cTUneHAil; Nno3baBneHHA HagaHMX 3aKNa40M OCBITU NiAbr 3 ON1aTK 38 HAaBYaHHSA.

MoniTuKy, cTaHgapTM | npoueaypu AOTPUMAHHA aKaZeMiyHoi [06poYecHOCTi MICTATb  TaKi
pernameHTytodi gokymeHTn KIl im. Iropsa CikopcbKoro, onpuatogHeHi Ha caiTi YHiBepcuteTy: Kogekc yecti K|
im. Iropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonosxkeHHa npo cuctemy 3anobiraHHA
akagemiyHomy nnariaty https://rb.gy/agihij, a Tako} HOPMaTUBHO-MPaBOBi AOKYMEHTH, OililiHi
peKkomeHAaLil, HaKa3M Ta pPo3nopaaKeHHA, couionorivyHi gocnigxeHHa KIl im. Iropa CiKopcbKoro, MeToanyHi
maTepianu, ocsiTHI Kypcu https://kpi.ua/academic-integrity.

Hopmu eTuHOi noBeaiHKK

Hopmu eTMyHOi NoBeAiHKM CTYAEHTIB | NPaLiBHUKIB BU3HaYeHi y po3gini 2 Kogekcy yecti HauioHanbHoOro
TeXHIYHOro yHiBepcuteTy YKpaiHU «KWIBCbKUIA NONITEXHIYHUIA IHCTUTYT iMmeHi Iropa CikopcbKoro». [leTanbHile:
https://kpi.ua/code, a Takox y M0NIOXKEHHI NPO KOMICitO 3 MUTaHb €TUKKM Ta aKademiuHoi yecHocTi HTYY «KMi»
https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

8. Buam KOHTPOAIO Ta PEATUHIOBa CMCTEMA OLLiHIOBAaHHA pe3yabTaTiB HaBYyaHHA (PCO)

MOTOYHWUI KOHTPO/Ib: ONMUTYBAHHS 32 TEMOIO 3aHATTA, MOAY/IbHA KOHTPO/IbHA poboTa.

KaneHgapHU KOHTPOJIb: MPOBOAMTLCA ABiYi Ha CEMecTp fAK MOHITOPUHI BMKOHAHHA CTyAeHTaMu
iHAMBIAYaNbHUX HAaBYa/IbHUX NAAHIB 3rigHO 3 rpadikom HaBYa/IbHOro NPoLecy.

CemecTpoBUt KOHTPO/Ib: 3a/iK

OuiHIOBaHHA Ta KOHTPO/bHI 3axoau

PeNUTUHT cTyAeHTa 3 ANCUMNAIHWU CKAfA€ETbeA 3 6aniB, WO OTPUMYIOTbCA 3a:

1) Bianosiai Ta AOMNOBHEHHA BiAMOBiAeN iHWWX CTYAEHTIB y npoueci AMCKYCii Ha cemiHapCbKUX
3aHATTAX;

2) HanucaHHA MoAY/IbHOT KOHTPOALHOI poboTK.

Cuctema peUTUHrosux (Barosmx) 6anie Ta KpuTepii ouiHIOBaHHA:

1. Poboma Ha ceMiHapPCbKUX 3QHAMMSAX:

MaKcmnmanbHa KinbKicTb 6aniB cknagae 54 (makcumanbHa KinbKicTb 6anis Ha 1 3aHATTI — 6):


https://kpi.ua/files/honorcode.pdf
https://rb.gy/agihij
https://kpi.ua/academic-integrity
https://kpi.ua/code
https://data.kpi.ua/sites/default/files/files/2015_1-140a1.pdf

AKTMBHA y4acTb Y NPOBEAEHHI 3aHATTA; HaZaHHA NOBHOI i apPrymeHTOBAHOI, 0riYHO BUKNALEHOI
aonosigi, Bignosiai, BMCNOBAEHHA BAACHOI MNO3WUUIi 3 AMCKYCIMHUMX nMTaHb abo MOBHICTIO
npaBuAbHE BUPIilLEHHA 3aBAaHb 3 BiANOBIAHMM OOFPYHTYBAHHAM, Y NOEAHAHHI 3i CAYWHMMMU
OONOBHEHHAMM BiANOBIAEN iHLWKWX acnipaHTIB y Npoueci AUCKyCii

aKTMBHA Yy4acTb Y MNPOBeAEHHI 3aHATTA; HafaHHA NpaBWbHUX Bianosigeir abo npaBusbHe
BUPiLLEHHA 3aBAaHb 3 HE3HAYHUMM HETOYHOCTAMM, NOPYLUEHHAMM NIOTIKM BUKNALEHHA BiANOBIAi 3-4
YM OBI'PYHTYBAHHA NPU BUPILWLEHHI 3aaui

HaZaHHA BignoBigein 3 YNCeNbHUMWN 3HAYHUMM NOoXMBbKamuM abo BUpIilIEeHHs 3adadi 3 rpybumu
NOMWAKaMU, BUPiLLEHHA 3aaadi 6e3 06rpyHTYBaHHA, BiACYTHICTb BiANOBIAi, YXMAAHHA Big, yYacTiy 0
CeMiHapCbKOMY 3aHATTI

5-6

CTyAeHT OTPUMAE HAUBULLMI PENATUHT, AKWO BiH 6epe aKTUBHY y4acTb Ha NPOBEAEHUX CEMIHAPCbKUX
3aHATTAX, NEepPeBarKHO HaJa€ MOBHI Ta APryMeHTOBaHI BignoOBiAi, NOriYHO iX BUKNAAAE, BUCNOBIOE B/IACHY
no3nuito 3 AUCKYCIMHUX NuUTaHb. [lponylweHi 3aHATTA, HEeTOYHOCTI, HEeMoOBHOTA, MOMWJIKM Yy Bianosiasx
CNPUYMNHAIOTL 3HUMKEHHA PEeNTUHTY cTyaeHTa. HanexHa nigrotoBKa CTyAeHTa A0 CEMIHAPCbKOro 3aHATTA
3aMmaTMme B cepegHbomy 1-1,5 roamnHu.

BuKnapay ouiHoe poboTy CTyLeHTa Ha KOXKHOMY CEMiHAPCbKOMY 3aHATTI, asle KOHKPETHa MifACyMKOBa
KinbKicTb 6anis 3a po60Ty Ha CEMIHAPCbKMX 3aHATTAX BUCTABAAETLCA BUKAALAYEM Mif Yac Neploro i Apyroro
eTany NpPOMIXKHOI aTecTauii — Ha BOCbMOMY i YOTMPHAAUATOMY TMXKHAX HaBYaHHA BignoBigHO. PenTuHr
CTyAEHTa CTAaHOM Ha 8-l TUXKAEHb (3a pe3ynbTaTaMn poboTU Ha 4 ceMiHapCbKUX 3aHATTAX) i 14-I TUXKAEHDb
(3a pesynbTaTamun pob0OTM HA HACTYNMHUX 7-8 CEMIHAPCbKMX 3aHATTAX) HABYAHHA NOBIAOMNAETLCA CTYAEHTY Ha
3aHATTI UM B 0cOBMCTOMY KabiHeTi eN1eKTPOHHOro Kammnycy.

2. CKnadaHHA M0oOYnbHOI KOHMPOsAbHOI pobomu

Ha 15-16 TU}KHi ceMecTpy CTYAEHTU BUKOHYIOTb MOAY/bHY KOHTPONbHY poboTy. MKP BMKOHYETbCA Ha
NeKuinHomy 3aHAaTTA, TpuBanictb MKP — 45 xBunvH. MoaynbHa KOHTPO/bHA poboTa MicTUTb 46 TeCToBUX
NUTaHb, KOXXHE NMUTaHHA MICTUTb 3-4 BapiaHTWU BigNOBIAI, cepen AKUX NPaBUAbHOK € nnwe oAHa. 3ajadva
CTYAEHTA — YyBaXHO MPOYMTATM MWUTAHHA Ta BapiaHTU Bignosigel, obpaTM oguMH BapiaHT BiAMNoBiAj
(NpaBMAbHUI Ha AYMKY CTYAEHTa) Ta MO3HAYUTU MOro Yy Byab-AKUI 3pyYHMiA cnocib.

CTyaeHT MOXKe OCKapXMTM OLIHKY BMKAaA4aya, NogasllM BiANOBiAHY CKapry BMKAaA4ayy He nisHiwe
HaCTynHOro [AHA nNicnA  O3HAaWOMMEHHA CTyAeHTa 3 BWCTaB/JEHOK BMKNagadem ouiHkow. Ckapra
pOo3rnA4aTMMETbCA 3a NpoLLeaypamm, BCTAaHOBAEHUMU YHIBEPCUTETOM.

MaKcrMmanbHa KinbKicTb 6anis cknagae 46 (MakcmanbHa KifbKicTb 6anis 3a 1 TectosBe 3aBAaHHA — 1):

TecToBe 3aBAaHHA BUKOHaHe NPaBUIbHO (KOXKHe 3 46) 1

TecToBe 3aBAaHHA BUKOHAHE He NPaBUAbLHO (KOXKHe 3 46) 0

YMOBM [0NYyCKY A0 CEMeCTPOBOro KOHTPOAIO: CTYAEHTU, fAKi He BMKOHaAM BCiXx nepeabayeHux
cunabycom 3aBAaHb He AOMYCKalOTbCA 40 3aiKy.

CemecTpoBUit KOHTPO/Ib:

CTypeHTwn, AKki Habpaam npotarom cemecTpy 60 i 6inblue 6aniB MatoTb MOKAMBOCTI:

a) oTpumaTM 3anikoBy OUiHKY (3anik) BianoBigHO A0 HabpaHoro peuTUHry (perTuHrosi 6anu
nepeBoAATbCA A0 OLHKM 3rigHO i3 TabMLero Ta 3aHOCATLCA A0 BiZOMOCTi CEMeCTpOBOro KOHTPOIH0);

6) BUKOHATK 3a/1iKOBY KOHTPOJIbHY PO6OTY 3 METOI NiABULLEHHA OLHKKM (NpY LbOMY nonepeaHin pernTuHr
CTyAEHTa 3 AMCUMNAIHM CKACOBYETbCA | BiH OTPMMYE OLJHKY TiIbKM 3@ pe3ynbTaTaMM 3a/iKOBOI KOHTPOJIbHOI
poboTn).

CTyaeHTW, AKi Habpanu npoTArom cemectpy MeHlwe 60 6aniB, ane BMKOHANAU YMOBM AONYCKY,
BMKOHYIOTb 3a/1iKOBY KOHTPO/IbHY PobOTY.

3anikoea KoHmpoabHa poboma cknadaemoca 3i 100 mecmogux 3a80aHb, WO 8i00bpaxcaroms 3micm
8ciei ducyunaiHuU Ma 8UKOHYEMbCA NUCbMOBO.
3anikoBa KOHTposibHa poboTa NpoBOAMTUCA 33 HOMOMOrol ryra-tectiB, goctyn o 3KP Hagaetbca

CTyAeHTaM JivLLIe Nig Yac npoBefeHHs 3aniky. Tpmueanictb 3KP — 90 xBMAMH. 3anikoBa KOHTponbHa poboTa
mictuTb 100 TeCToBUX MUTAHb, KOXKHE NMUTAaHHA MICTUTb 3-4 BapiaHTU BIANOBIAi, cepes AKMX NPABUJILHOLO €



Anwe ogHa. 3a4aya CTyAeHTa — YBaXKHO NPOYMTaTM NUTAHHA Ta BapiaHTM Bignosigen, ob6patm oAgMH BapiaHT
BiANOBiIAi (NPaBMAbHUIA Ha AYMKY CTyAeHTa) Ta MO3HauYUTU MOoTro y Byab-aKUIN 3py4yHKUiA cnocib.
MaKcumanbHa KinbKicTb 6anis cknagae 100 (MakcMmanbHa KinbKicTb 6anis 3a 1 TectoBe 3aBAaHHA —

1):
TecToBe 3aBAaHHA BUKOHAHE NpaBUAbHO (KoxHe 3 100) 1
TecToBe 3aBAaHHA BUKOHaHe He NpaBuabHO (KoxKHe 3 100)
Tabnnusa BiANOBIAHOCTI PeUTUHIOBUX HasliB OLIHKAM 33 YHIBEPCUTETCHKOLO LLKaot0:
Kinbkicme b6anis OuiHka
100-95 BiamiHHO
94-85 Lyxe nobpe
84-75 Oobpe
74-65 3a40BifIbHO
64-60 JocTatHbo
MeHwe 60 He3anoBinbHO
He BMKOHaHi ymosu aonycky He ponyweHo

9. [lopatkoBa iHpopmauia 3 gucumnnaiHm (0CBITHbOro KOMNOHEHTa)

PekomeHpalii cTypeHTam

BuBUeHHsA Kypcy «[lcmuxonoris KoHPAiKTy» nepenbayvae 3aCBOEHHA CTYAEHTaMM CUCTEMM NCUXONOFIYHNX
3HaHb, OCHOBHWX MOHATb 3a TEMAMW, O3HANOMJ/IEHHA 3 HABYa/SbHO-METOAMYHUMKM MaTepianamu. BuByeHHA
OVCUMMNIIHM NPOBOANTLCA 3riAHO iCHYHYOI METOAUKN OpraHi3au,ii HaBYa/IbHOTO NPOLLECY Y BULLMX HABYA/IbHUX
3aKfnagax, Wo nepepbayae NUTOMYy Bary CaMOCTIMHOI pobOTM CTyAeHTiB. 32 KOMKHOK TeMOK HaBoOAATbCA
NOCUNAHHA Ha CMMCOK OCHOBHOI Ta AOMOMIXKHOI NiTepaTypu, WO HEe BUKAKYAE MOXKIUBOCTI CTyAeHTaM
CaMOCTIMHO, NO Y3roAKeHHI0 3 BUKN3Aayem, PO3LWNPUTU LLEWN CMUCOK.

JleKkuji npoBOAATLCA 3 BUKOPUCTAHHAM MY/IbTUMEAINHMX Npe3eHTaLil (3a HasBHOCTI yMOB B ayauTopil).
Mpaytooun Ha nekuii CTyaeHTY BapTO KOHCMEKTYBAaTWM OCHOBHI MOHATTA, 03HaKW, Knacudikauii, BUSHAYeHHS,
aNropuTMK, NPO AKi posnosigaTnme BUKAaZAY. AKWO CTyAeHT byae yBaxKHO cayxaTtu, ¢ikcyBaTu BignosigHuit
maTepian, NOTIM NPOYUTAE LLEWN TEKCT, 3aCTOCYE MOro Npu BUPILLEHHI 3aBAAHHA YM NiArOTOBL A0 NPAKTUYHOTO
3aHATTA. AKLWO Nicna LbOro CTYAEHT NPE3eHTYE CBOK OOIPYHTOBAHY NO3ULIiO (AYMKY), KPUTUYHO OLHWUTbL
nosuuii (AYMKM) iHWKX CTYAEHTIB, CTaBUTMME MUTAHHA BUKNAZA4vy Ta CTyAEeHTam — 0OCAr 3aCBOEHOIO HUM
HaBYa/IbHOro MaTepiany i rMMbuHa Moro Po3ymiHHA 36iNbLYBAaTUMETHLCA B Pasu.

lOTylOUMCb A0 CeMiHAapPCbKOro 3aHATTA CTYAEHT MaE 0O60B'A3KOBO OMNPALLOBATM NEKLiNHUMIA MmaTepian
nesHoi Temu, 6a)KaHO O3HAMOMUTUCL 3 AOLATKOBUMMW pecypcamMu B meperKi. Mpu BUHMKHEHHI NUTaHb,
BUABJ/IEHHI HE3PO3YMININX NOSIOXKEHb HEOOXigHO 060B'A3KOBO 06roBOPUTH iX 3 BUKAaZaveM. Ha cemiHapcbKomy
3aHATTI HaBiTb JO6pe MiArOTOBAEHUI CTYAEHT HEe NMOBMHEH 3anMLWAaTUCh MAaCMBHUM CMOCTepiradyem, a akTMBHO
BK/1IOYATUCb Y OOroBOpPEHHs NUTaHHA. AKWO K CTYAEHT He O3HAalMOMMBCA 3 HaBYaJIbHUM MaTepiasiom, Momy
BaAPTO YBarKHilLe CIYXaTW BUCTYMAKOUMX, i 3aBAAKN OTPUMaHII iHpopMaLii HamaraTucb KOMNEHCcyBaTh HeLOoMiKM
nigroToBKM A0 3aHATTA. He cnif BiAMOBAATUCH BiZ BiANOBIAI HA NUTAHHA BMKAaZa4va. HaBiTb AKLWO CTYAEHT He
3HA€E BigNoBiAj, AouiNbHO cnpobyBaTW BiAMNOBICTM, BUC/AOBUTU CBOK AYMKY, BUXOAAYM 3 BAACHMX 3HaHb,
[0CBiAY, NOTiKM 3anMTaHHA Towo. Mpu upbomy He Tpeba 6OATUCA NOMUANTUCA — OAHUM 3 BaxKAMBUX 3aBAaHb
BMBYEHHA TYMaHITapHUX AUCUMNAIH € BUPOBAEHHA BMiHHA NOFYHO MWUCAWUTM | BiAMNOBIAHO BMCNOBAOBATU
BNACHI AymKM. OgHaK, BApTO Nam'aTaTy, WO HE3HAHHA maTepiany AUCLMNNIHU € CYTTEBUM Heaoslikom poboTu
CTyaeHTa i 6yae HeraTMBHO BM/IMBATM HA MOro 3arafibHUii penTuHr. BignosiganbHe CTaBAeHHA 40 NiArOTOBKM
Ha KOXXHe CeMiHapCbKe 3aHATTA [3€ 3MOFy He /Aule MNPaBWAbHO 3aCBOITM HABYaNbHWUI MaTepian, ane M
3eKOHOMMTU 3yCUANA NPU NPOXOLKEHHI CEMECTPOBOFO KOHTPOHO.

[AuncTaHuiiiHe HaBYaHHA
MoKMBe CUHXPOHHE AUCTAHLiMHE HAaBYaHHA 3 BUKOPUCTAaHHAM nnatdopm Zoom Ta Googl Meet ana Bineo-
KOHdepeHLUil Ta ocBiTHbOI Nnatdopmmn CiKOPCbKUIN ANA AUCTaHLiIMHOrO HaBYaHHA B YHIBEPCUTETI.

IHKNIO3UBHE HaBYaHHA
Jonyckaetbca



Po6ouy nporpamy HaBYanbHOI gucumnainm (cunabyc):
CknageHo npodecopom Kadegpu ncuxosorii i negaroriku JIoxKiHMM [eopriem Bonoaumuposuyem,

3aBigyBaykoto Kadeapw, 4. NcMxon. H., npodecopKoto BonaHtoK Hatanieto KOpiisHoto
YxBaneHo Kadpeapoto ncuxosorii i neaarorikm (npotokon Ne 6 Big 22.12.2021 p.)

NoroaxeHo MeToguyHoO pagoto yHiBepcuTeTy (MpoTtokon Ne 3 Big 27.01.2022 p.)
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Aopatok 1

Mepenik numaHb 00 3a71iK080I KOHMPOAbHOT pobomu

OxapaKTepu3yiiTe CYyTHICTb KaTeropii «BigobpaxKeHHaA».

Ha3BiTb MaKpO-XapaKTepUCTUKN NHOANHMN.

3A4iMCHITb 3MICTOBHY XapaKTEPUCTUKY NiACTPYKTYP 0COBUCTOCTI.

Po3KpuitTe 3micT NCUXO/IOTIYHOT CUCTEMMU AiANbHOCTI.

Mepepaxyite GYHKUIT cninkyBaHHA.

OxapaKTepu3ynTe NCUXOOrit0 KOHPIKTY AK HAYKY.

Y yomy nonsrae BigMiHHICTb NCMXONOTiT KOHPAIKTY Big, iHWKWX HayK coLioNorii, NICMXONOFii?

B YoMy nonArae iHTerpaTMBHICTb NCUXOOTiT KOHPAIKTY AK HAYKK?

Jante BM3HAYEHHA KOHPAIKTY i NOACHITb MOFrO OCHOBHI BiAMIHHOCTI Big, KpM3u, cTpecy i ppycTpauii.
Ha3BiTb OCHOBHI BUAN NpUUYMH KOHPAiKTY. HaBeaiTe NpuKknagm 06’ eKTMBHUX i Cy6’EKTUBHUX NPUYMH,
HaNpWKNaa, CiMeHNX KOHPAIKTIB.

MpoaHanisynTte BigMiHHI pUcK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLA.

Bu3HauTe BNACHY NO3MLiO B NO3UTUBHOMY i HEraTUBHOMY 6a4eHHi KOHDANIKTY.

Ak B3aemonoBs’A3aHi pi3Hi cTpaTerii noBeAiHKN Y KOHOAIKTI?

Bu3HauTe cTpaTerito NoBeAiHKK, AKA Bam Haibinblue imnoHye? O6rpyHTYiTe BiANOBIAb.
MpoaHanisymnte Yum KOHONIKTHA CUTyaLia Bigpi3HAETbCA Bif OYAb-AKOI iHWOI?

Ha3BiTb Ta 0XapaKTepusymnTe OCHOBHI e/leMeHTU KOHPIKTY.

MepepaxyiTe TMNKN KOHPAIKTHUX ocobucTocTel. AKi CTepeoTUNM NOBEAIHKN NPUTAMAHHI KOXKHOMY TUNy?
AKi iCHYIOTb a4aNTUBHI MOXXANBOCTI?

Yomy MixKOCOBUCTICHY NepLeny,ito BiAHOCATb A0 COLiabHO-NCUXOJIOTIYHUX MPUYMH BUHUKHEHHS
KOHNiKTIB?

MpoaHanis3yinTe WO 3yMOBJIOE NCUXONOFIUYHI NPUYNHU BUHUKHEHHA KOHPAIKTIB?

OxapaKTepusynTe BUAN NCUXONOTIYHOI HecymicHoCTi i ocobnmsocTi if TpaHchopmau,ii y KOHONIKTH.
OxapaKTepusynte TUNU KOHONIKTHUX ocobucTocTei.

MpoaHanisyinTe CTeEPeoTUNM NOBEAIHKM NPUTAMaHHI KOXKHOMY TUMNY KOHONIKTHMUX ocobuctocTein?
MpoaHanisynte afanTUBHI MOX/IMBOCTI 3a/1€XKHO Big, TUMNY KOHPAIKTHMX 0cobUcToCTEn?
OxapaKTepusyiTe opraHisauinHo-ynpaBaiHCbKi NPUYMHN KOHPAIKTIB.

OxapaKTepusymnTe BHYTPiLUHbOOCOBUCTICHUIA KOHDAIKT

MpoaHanisynte BigMIHHOCTI BHYTPiLLHLOOCOBMCTICHOrO KOHMIKTY Bif, iHWNX BUAIB KOHDAIKTY.
Bu3HauTe 3MicT NnepeKMBaHHA AK OCHOBW BHYTPILLHbOOCOOUCTICHMX KOHDAIKTIB.

MpoaHanisymnte yMOBM, WWAAXM i CNOCOOU NOA0NAHHA BHYTPILWHIX KOHAIKTIB.

Bu3HauTe 3micT MixKocobumcTicHMX KOHPAIKTIB Ta nigxoau Ao ix Knacuoikau,i.

OnnwWiTb OCHOBHI MCUXONOTIYHI BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTMBHOIO i AECTPYKTUBHOIO
Mi*KOCOBUCTICHOTO KOHBAIKTY?

Ha3BiTb Ta oxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Nigxodax A0 BUBYEHHSA Mi*KOCOBUCTICHUX KOHPAIKTIB.
Po3KpuitTe 3MiCT KOFHITUBHOIO Niaxoay Y BUBYEHHI KOHPAIKTHUX ABULL,

Ha3BiTb OCHOBHIi 3aZa4i NpeBeHTUBHOI pObOTH i3 3anobiraHHA 1 nonepeaKeHHs KOHOIKTIB.
Bu3HauTe, WO Take KOHGNIKTOreHu, ix BUAW Ta 3MiCT, poab Y PO3B’A3yBaHHI KOHPIKTIB.

Bu3HauTe HanpAMKW NPOrHO3yBaHHA KOHMAIKTIB.

Y yomy nonArae nepBUHHa i BTOPUHHA NpodinakTuKa KOHPAIKTIB.

Po3KpuiiTe OCHOBHMI 3MICT TEXHO/OTI KOHCTPYKTUBHOTO CNiIKYyBaHHA Y KOHPAiKTax.

Ha3BiTb OCHOBHI cTpaTerii BUpilLeHHA KOHPAIKTIB.

Po3KpuitTe 3micT i Ha3BiTb eTanu NCUXOTEXHONOTIT Bisyanisau,ii.

HasBiTb cTagii ncmxonoriyHoro nocepegHMUTBA NPU BUPiLLEHHI KOHPAIKTIB.



