ga HaLioHanbHWIA TEXHIYHUIA YHiIBEpCUTET YKpaiHU \W/ Kuotgn
«KMTBCbKUI NOMTEXHIYHUIA IHCTUTYT LLI| I R Kagenpa ncuxouorii
ag imeHi IFOPA CIKOPCbKOTO» N/ domasiom, | T8 TLEAATOTIRH

PiBens BUILOT OCBITH
TI'any3p 3HaHb
CrnenianbHICTh

OcBiTHS porpama
CraTtyc IMCUUIUTIHA
®opma HaBUAHHS

Pik miaroToBku, cemectp
OO0cAr TUCIUAILTIHA

CemecTpoBUi KOHTPOJIB/
KOHTPOJIBbHI 3aX0/T1

Poskiang 3aHATH

MoBa BuKIagaHHS

[adopmaris mpo
KepiBHHKA Kypcy /
BHKJIa]aYiB

Posmirenns kypey

IIcuxouorisi KoHPIIKTY
Po0oua nmporpama HaB4YaabHOI AucouILIiEg (Cuitadyc)

PexBi3nTn HaBYAJIBHOI AUCHHUILTIHA

Hepwuii (baxanaspcokuii)

05 Coyianvui i n0gedinko6i HayKu
053 Icuxonozis

[Ipuxnaona ncuxonocis

Hopmamusna
Ouna (Oenna)

1 xypc, secuanuii cemecmp
5 kpeo. EKTC/ 150 cooun

MKP, exzamen

rozklad.kpi.ua

Vkpaincoka

Hoyenm , k. ncuxo. n., doyenm Kapheopu ncuxonozii ma nedazoziku
Konorneys Mapis Onexcandpiena, kononets.maria@gmail.com

https://classroom.google.com/c/MTUyMzMONzM4MDEw?cjc=vnjd67

IIporpama HaBYAIBLHOL UCHMILIIHU

1. Onnc HaBYAJIbHOI JMCHUILIIHY, il MeTa, MpeIMeT BUBYAHHS Ta Pe3yIbTATH HABYAHHS

IIpenmerom BUBYEHHS HaBUYaNbHO! mucHHIDIiHU «llcmxomoris KOHQIIKTY» € TeOpeTHKO-METOIOJIOTIuHI
npo6iaeMu KOH(IIKTOOTT y Mi3HaHHI Ta MPAKTUYHIN MisUTBHOCTI Y TICHXOJIOTII: IEPeAyMOBH M JIOTiKa PO3BUTKY
TICUXOJIOTIYHOTO KOH(MIIIKTY, 6a30Bi aTpUOYTH TEOPETUKO-METOIOJIOTIYHOTO aHaNi3y, MOSICHIOBAIBHI IPUHIIUIIH,
OCHOBHI METOOJIOTIYHI MiIXOIX 10 BUBYECHHS TICHXOJIOTIYHIX KOH(MIIKTIB, KPU3HU Ta IUIAXH X IMOA0TaHHS.

Bignosigno o Bumor OINI1 meToro AncuunJiinm € GopMyBaHHs y 3700yBaviB OCBITH:
®  3JIaTHOCTiI BUKOPUCTOBYBATH 3HAHHS IIO/I0 TUIIOJIOTII, MPUYMH BUHUKHEHHS KOHQJIIKTIB Ta CTpaTerii

MOBEJIHKH Y KOH(ITIKTAX;
®  3JIaTHOCTI 3aCTOCOBYBATH 3HAHHS IL[OJI0 POJIi HOCEPEAHUNTBA Y PO3B’sI3aHHI KOH(QIIIKTIB;
®  3aTHOCTiI BUKOPUCTOBYBATH TPAAULIiHI METOAM 1 TEXHOJIOTI] Y MO/I0JIaHHI Ta MPOQiIaKTUILI KOH(IIIKTIB;
®  3JIaTHOCTI MPOTHO3YBATH 3MiHHM 1 JMHAMIKY TepeOiry KOH(IIKTIB.
Bimnosigao o sumor OII1 MeToro ancuunJiinm € GopMyBaHHs y 3700yBadiB OCBITH:
3araJbHUX KOMIIETEHTHOCTEH:
e 31aTHICTH 3aCTOCOBYBATH 3HAHHS Yy MPakTHYHUX cuTyanisx. (3K 1)

3HaHHS Ta pO3yMiHHA NpEeAMETHOI 00acTi Ta po3yMiHHs npodeciitnoi aistteHOCTI. (3K 2)
HaBuuky BuKoprcTaHHs iHOpMaLiHUX 1 KOMYHiKaiiHUX TexHonorii. (3K 3)
31aTHICTE BUUTHCS 1 OBOJIOAIBaTH cydacHHUMH 3HaHHsAMH. (3K 4)

3naTHicTh OyTH KpUTHYHUM 1 caMokpuTHyHHM. (3K 5)

3naTtHicTs npuiiMaTi 00rpyHTOBaH pimenHs. (3K 6)

3naTHiCTh reHepyBaTH HOBI ifiel (kpeaTuBHicTh). (3K 7)

HaBuuku mickocobucricHoi B3aemoii. (3K8)

3naTHicTs npamtoBaTd B Komaudi. (3K9)
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3naTHICTh peanizyBaTh CBOi MNpaBa Ta OOOB’S3KH SIK 4YJIEHa CYCIHiJIbCTBA, YCBINIOMIIIOBAaTH LiHHOCTI
IPOMAJSIHCHKOrO (BUTBHOTO JEMOKPAaTHYHOIO) CYCHUIBCTBA Ta HEOOXiOHICTH HOTO CTajJoro PO3BUTKY,
BEpXOBEHCTBA TIpaBa, IpaB i CBOOO;I oauHU 1 TpoMasHuHa B YKpaini. (3K10)

3martHicTh 30epiratu Ta MPUMHOXKYBAaTH MOPaNbHI, KyJbTYPHI, HAYKOBI MIHHOCTI 1 JOCATHEHHS CYCIIJILCTBA
Ha OCHOBI PO3yMIiHHS iCTOpii Ta 3aKOHOMIPHOCTEH PO3BHTKY MpeAMETHOI obiacti, il micus y 3arambHii
ciUcTeMi 3HaHb NP0 TPUPOILY 1 CYCHUIBCTBO Ta y PO3BUTKY CYCIIIbCTBA, TEXHIKM 1 TEXHOJOTIH,
BUKOPUCTOBYBaTH Ppi3HI BUAM Ta (OpMHU PyXOBOI aKTHUBHOCTI Ui AaKTHBHOTO BiJNOYMHKY Ta BEICHHS
3nopoBoro crocody xutts. (3K11)

31aTHICTB iSTH HA OCHOBI €TUYHUX MipKyBaHb (MoTHBIB). (3K12)

3maTHiCT, Ta TOTOBHICTH BIPOBAaPKYBaTH HAYKOBI OCHOBM Ta PEKOMEHJalii IOJ0 Cy4acHOi
KUTTEISUTBHOCTI, 3ac00M ()i3WYHOT0, TCUXIYHOTO, TICHXOJOTIYHOTO 1 IYXOBHOTO PO3BUTKY OCOOHMCTOCTI i
camoBaockoHanenns. (3K13)

31aTHICTH 10 CaMOPO3BUTKY Ha OCHOBI pediekcii Ta camoperymoBanas. (3K14)

31aTHICTh 1 TOTOBHICTh 1O OE3MEepepBHOTO I aKTyallbHOTO HAaBUaHHS, OMAHYBAaHHS HOBUMH 3HAHHSIMH,
METOJIMYHAMH PO3POOKaMH, IHHOBAI[iIMHUMH TMPOEKTAMH, BOJOIIHHS HOBITHIMH TEXHOJOTISIMH B Taiy3i
ricuxoorii. (3K15).

IIpodecilinnx KoMIeTeHTHOCTEI:

31aTHICTh ONepyBaTH KaTeropialbHO-MOHATIHHUM armapaToM ncuxonorii. (PK 1)

3MaTHICTH 10 PO3YMiHHS IPUPOIH MMOBEIHKH, AisSUTBHOCTI Ta BYMHKIB. (DK 3)

31aTHICTh CAaMOCTIITHO 30MpaTh Ta KPUTUYIHO OTIPAIlbOBYBATH, aHATI3yBATH Ta y3arajJbHIOBATH IICUXOJIOTIYHY
indopMartito 3 pizHux mKepen. (OK 4)

31aTHICTh BUKOPUCTOBYBATH BaJIiTHAN Ta HAMIMHUN TICHXOMiarHOCTHYHUH iHCTpyMeHTapii. (DK 5)
31aTHICTh CaMOCTIHHO IIaHYBaTH, OPTaHi30BYBaTH Ta 3MIIHCHIOBAaTH TicuxoJoriune pocmimkerHs. (OK 6)
31aTHICTh aHAI3yBaTH Ta CUCTEMATHU3YBATH OJEpKaHi pe3ylbTaTH, (POpMYyITIOBaTH apryMEHTOBaHI BUCHOBKH
ta pekomenparii. (PK 7)

31aTHICTH OPraHi30BYBaTH Ta HAJaBaTH IICUXOJIOTIYHY AonoMoOry (iHIUBiLyadbHYy Ta rpynoBy). (DK 8)
31aTHICTh 3/1IHCHIOBATH MPOCBITHUIILKY Ta IICUXONPOQIIAKTUYHY AisUTbHICTh BiAMOBIAHO 10 3anuty. (PK 9)
3naTHiCTH TOTpUMYBAaTUCS HOpM Mpodeciiinoi eTuku. (OK 10)

3naTHICTB 10 0COOUCTICHOTO Ta MpodeciiHOro CaMOBIOCKOHAJICHHSI, HABYaHHS Ta caMOpo3BHUTKY. (DK 11)

3/1aTHICTh 3IHCHIOBATH TICUXOJIOTIYHUHN BIUIMB 3 METOI ONTHMI3allil MCUXIYHOr0 (DYHKI[IOHYBAHHS 1HIUBIA
a6o rpymu. (OK 15)

IIporpamMHi pe3y1bTaTH HABYAHHS:

AHanizyBaTh Ta MOSCHIOBATH IICUXIYHI SBUINA, iCHTU(IKYBATH TICHXOJOTIYHI pOOIeMH Ta MPOIOHYBaTH
IUIAXH 1X po3B’si3aHHs eQeKTUBHICTH BracHuX mii. ([IPH1)

PosymiTi 3aKOHOMIpPHOCTI Ta OCOONHMBOCTI PO3BHUTKY 1 (DYHKI[IOHYBaHHS TCHXIYHHMX SIBUII Y KOHTEKCTI
npodeciiinux 3aBaanb ([IPH2)

3nificHIOBaTH NOMIYK iHGOpMAaLii 3 Pi3HUX JKepell, y T.4. 3 BUKOPUCTaHHIM 1H()OpMaliifiHO-KOMYHIKaifHuX
TEXHOJIOT1i, s BUpimeHHs npodeciiinux 3apnans (IIPH3)

OOrpyHTOBYBaTH BJIACHY MO3UIII0, POOUTH CaMOCTiHI BUCHOBKH 3a pe3yJibTaTaMH BIACHUX JIOCIIJKEHb Ta
aHai3y Jirepatypuux mrepen (ITPH4)

OOupatd Ta 3acTOCOBYBAaTH BaJliIHWII Ta HAAIMHUHA IICUXOAIArHOCTUYHUI i1HCTpyMeHTapil (TecTH,
OMUTYBAJILHUKH, MPOCKTHBHI METOJIUKU TOII0) MCUXOJIOTTUYHOrO JAOCITIIKEHHSI Ta TEXHOJIOTIT ICUXOIOT uHOT
nonomoru (ITPHS)

[IponionyBaTH BiacHi crocoOM BUPILICHHS MCHUXOJIOTIYHMX 3afad 1 mpobiem y mporeci npodeciiiHol
JisTBHOCTI, IPUIMATH Ta apryMEHTYBATH BJIACHI pillleHHs 1m[0/10 iX po3B’s3anus ([TPHY)

dopMyIoBaTH IYMKY JIOTi4HO, JOCTYIHO, TUCKYTYBaTH, OOCTOIOBAaTH BJIaCHY IO3HUII0, MOAM(IKyBaTH
BHUCIIOBJTIOBAaHHS BIAMOBIIHO JI0 KYJIBTypalbHUX ocoOsmBocTeii criiBpo3moBHuka (ITPH10)

CknamaTi Ta peayli3oBYBaTH IUIAH KOHCYJIBTATHBHOTO IIPOLIECY 3 ypaxyBaHHSIM CHEeUU(IKW 3amuTy Ta
THIUBITyaIbHIX 0COOIMBOCTEH KIlieHTa, 3a0e3nedyBatu edekTuBHICTh BracHux aii ([TIPH11)

Cknazati Ta pealizoByBaTH MporpaMmy ICHUXONPO(ITaKTHYHUX 1 MPOCBITHUUBKUX MiH, 3aXO0IiB
TICUXOJIOTIYHOI JTOTIOMOTH Yy (hopMi JIeKIIii, Oecisl, Kpyriux CTOJIB, irop, TPEHIHTIB, TOIIO, BiJINOBIIHO 0
BuMor 3amoBHuka ([TPH12)

Bzaemopisitu, BcTynary y KOMyHiKauito, OyTH 3p03yMiJIUM, TOJIEPAaHTHO CTABUTHUCS A0 0Ci0, 1110 MAIOTh iHIII
KyJbTypalibHi 4i TeHIepHO-BiKOBi BiaminHocTi (ITPH13)

EdexTuBHO BUKOHYBaTH pi3Hi pojiii y KOMaHZl y Hpoleci BUpilIeHHS (axoBUX 3aBAaHb, y TOMY YHCIHI
JIeMOHCTpYBaTH Jinepchki sikocti (ITPH14)

BianoBigaasHO CTaBUTHCS 10 MPOGeCiiHOro CaMOBIOCKOHAIEHHSI, HaBYaHHs Ta camopo3BuTky (ITPH15)
3HaTH, PO3YMITH Ta JOTPHUMYBATHCS €THYHUX PUHIMIIIB podeciiiHol nisutbHOCTI icuxonora (ITPH16)
JleMOHCTpYBaTl COLIaJbHO BIANOBIAAaJbHY Ta CBIAIOMY TMOBENIHKY, CIiAyBaTd TyMaHICTUYHUM 1
JEMOKPAaTHYHHUM I[IHHOCTSM Y Tpodeciiiniii Ta rpoMaachbkiii mismerocTi (ITPH17)



e BikuBaTu e()eKTHBHUX 3aXOJiB IOAO 30epeKCHHS 3I0pOB’s (BJIACHOrO W OTOYEHHS) Ta, 3a IOTPeOH,
BU3HAYATH 3MiCT 3anuTy a0 cynepsisii (ITPH18)

e [ImanyBaTH Ta OpPraHi30BYBAaTH CIUIBHY IHTEIEKTYAIbHY MisIIGHICTD Y XOJIi BUPIMICHHS MPUKJIATHAX 3aBIaHb
(TTPH19)

e PeduexcyBaTu MOMKIMBOCTI BIACHOTO IHTENEKTYAJIILHOTO TIOTSHLiAY JUIS BUPILICHHS 3aBAaHb mpogeciitHol
nisimeHocTi (ITPH20)

2. IlpepekBi3uTH Ta NOCTPEKBI3UTH JTUCHUILIIHU (Micle B CTPYKTYPHO-JIOTIYHIi cxemi
HABYAHHS 32 BiIMOBITHOI0 OCBITHLOIO MPOTPaMOI0)

Jiia BUBYEHHS TUCIHMIUIIHM 3100yBady OCBITH OakaHO MaTH HABHYKH BHUKOPHCTAaHHS TEKCTOBOTO
pemakTopa Ha KOMITIOTepi, HABHYKA POOOTH 3 EJNEKTPOHHMMH Oa3aMH JaHWX HAYKOBHX IHCTUTYTIB Ta
610mioTeK.

HaBuaneny 0a3y mucummurian «llcuxomnoriss KOH(IIKTY» CTaHOBIATH 3HAHHA OTPHMAaHI NIPU BUBYEHHI
KypciB: «BikoBa Ta memaroriyHa IICHXOJIOTis», «AHATOMiS 1 €BOJIOLIS HEPBOBOI CHCTEMH», «3arajbHa
MICUXOJIOTis 3 MpakTUKyMoM. YactuHa 1.».

BuBueHHS NUCIUIUTIHM JO3BONHMTH €(EKTHBHIIIE OMAHOBYBATH AWCIWILIIHM LWKIIB 3arajbHOi Ta
npoecitHol ATOTOBKH.

3. 3MicT HABYAJBLHOIL AUCHHUILIIHU

KinbkicTs Tonud
y TOMY YHCII
HasBu po3ainiB i Tem g — o = é
5 5| EZ 2 -9
aa s | E 8 £ &)
"
1 2 3 4 5 6
Tema 1. KoHGIIKT: TOHATTS 1 TpeIMeT BUBYCHHS 13 4 4 - 5
Tema 2. MeTou BUBYEHHS KOH(IIIKTY 9 2 2 - 5
Tewma 3. baraTorpanHicTb KOHQIIKTY 13 4 4 - 5
Tema 4. DeHOMEHOIIOTIS 1 aHAITI3 KOHQIIKTY 13 4 4 - 5
Tewma 5. [TcuxonorivuHi NpUYUHA KOHQIIKTIB 13 4 4 - 5
Tewma 6. Tumornorii KOHPIIKTHAX 0COOMCTOCTEH 9 2 2 - 5
Tewma 7. [TOHSTTS BHYTPIIHHOOCOOHUCTICHOTO KOHQIIIKTY 17 6 6 - 5
Tema 8. KoHQUTIKTH Y Mi’)KOCOOUCTICHUX BiJTHOCHHAX 9 2 2 - 5
Tewma 9. [IpeBeHTHBHA TICUXOJIOTiA KOHITKTY 12 4 4 - 4
Tewma 10. Bupimenss KoHQIIKTiB 12 4 4 - 4
Ex3amen 30 - - - 30
Bcenoro rognn 150 36 36 - 78




4. HaBuajbHi MaTepiaju Ta pecypcu
JUnst  ycHilIHOTO BUBYCHHS TUCLUIDTIHM JIOCTaTHHO OINpPAILbOBYBATH HABYAIBHUHM Marepial, SKHi
BUKJIQJIAETHCS HA JIEKIISAX, a TAKOK 03HAHOMHUTHCH 3:

4.1.ba3oBa niTepaTypa

1.bepesoscrka JLI. [Icuxomnorist KOHGIIKTY: HaBYaTbHO-MeToAnIHUI nmocionuk /J1.1.bepe3oBchka,
0O.C.IOpxkos. - Mykaueso: M/1Y, 2016. - 201 c.

2. Joninceka JI.B., Marsm-3asup JLII. [lcuxonoria koHdikTy : HaBuaneHUi nocionuk. KuiB : Kapasena,
2019. - 304 c.

3. 3apuupka B. B. Ilcuxonoris koHdmikTy : HaBu. moci0. / Banentuna BacuniBna 3apuinpka ; Knacuu.
npuBaT. yH-T. — 3anopixoxs : Bugasanunii nim "I'enpetuka’, 2019. — 379 c.

4.2.JlorioMi>kHa JiTeparypa

1.I'paboscbka C.JI. Ilcuxomnoris mpuMupeHHs : HaB4. mociOHUK. JIbBiB, JIHY imeni [Bana @panka, 2020. — 294
C.

2. 3axapuus ['. M., Bunanuyk P.O. Ynpasninasg koudaikramu. JIbBiB, JIbBiBcbka nomitexnika, 2017. — 160 c.
3. 3aBanpka H. €. BHyTpimHi KOHIIIKTH 0COOMCTOCTI B IOHAIIBKOMY Billi Ta ii coImiagbHa KOMITIETEHTHICTS :
MoHorpadis / [H. €. 3aBanpka, 1. €. XKurapenko, B. E Uynoscbkuii; 3a pea. H. €. 3apanpkoi| ; CxigHOyKp.
Ha1l. yH-T iM. Bonomumupa Jlans. - CeBepononensk : CHY im. B. Jlams, 2017. — 220 c.

4. Kondmikronoris: 3araipHa Ta opuandHa : miapyunuk / JI. M. I'epacina, M.I1. Tpe6in, O.M. Caxansb, B. .
Bognix ; 3a 3ar. pexa. JI.M. I'epacinoi. — Xapkis : [IpaBo, 2021. — 224 ¢

5. KondmikTonorist Ta Teopist meperoopis : HaBy. moci0. / T. SIxno, I. Kypesina — Lientp yuboBoi mitepatypu,
2021. - 168 c.

6. KondumixTomnoris: Kypc IeKiid, eHIUKIONe T is, mporpaMa, Tabmuii. HaBdansHMiA TOCIOHUK. YIKropom:
Bunasauntso YxkHY «I"oBepnay, 2020. — 360 c.

7. Koynwmas, I1. T. PesynsraTuBHmiA KOHGIIKT. HeB3rona - me cuia, mo mpamroe Ha Bac [Tekct] / Ilitep T.
Koynman, Pobept @epriocon ; niep. 3 anri. [nau Codienko. - Kuis : Ham ®opmar, 2016. — 313 c.

8. Martgiitayk T. @. KondumikTosoris: HapdanpHO-MeToan4dHMiA ociOHuk / T. @. Matsiitayk. — JIpBiB : Bun-Bo
«AJIMY-TTPEC», 2018. — 76 c.

9. [Naptuko H.B. [lcuxomnoris koudikTiB. — JIpBiB.: BunaBaumnTBo JIpBiBCHKOT MomiTexHiku, 2019. — 132c¢.

10. IMerpinko B.C. KoHdutikTonorist: Kypc JeKIiH, eHIUKIONEeIis, mporpama, Taduuii. HaBuanbHuii oCiOHUK.
Vxropon: Bunasuunreo YxHY «["osepaay, 2020. — 360 c.

11. IMpakTuyuHa ncuxosorist KOHQIIIKTY : 1abopaTopauii npakTukyM / 1. B. Komosa. — Hixun : HAY im. M.
TI'oroms, 2017. — 126 c.

12. Ceuapyk I. 1. I1cuxonorist ynpasniaHst Ta koHutikrosnoris: miapy4ynuk / I. I. Ceuapyk, FO. b. MupoHoB. —
JIpBiB : Bug-Bo JITEY, 2017. — 320 c.

13. CuBorpakosa 3. A., Anekceenxo H. B. Ilcuxonoris kordikTiB. ConianbHO-TICUXOJIOTTYHII BUMID
ynpasiniHHs KoHuiktamu: Korcnekt neknii. — Xapkis: Ykp/1V3T, 2020. — 52 c.

14. CyyacHuit koHQmIKT-MeHeKMeHT: MoHorpadis / I. B. bapabanos, T. €. Anapeena, O. O. I'erbMmaH ; Xapkis.
Hall. yH-T Oy/I-Ba Ta apXiTeKkTypH. - Xapkis : [lanoB A. M., 2019. — 200 c.

15. Tuxomuposa €.b., [Toctonoscekuii C.P. Konduikrosnoris ta Teopis neperosopis: miap. / €.b. Tuxomuposa,
C.P.ITocronorcekuii. — Cymu: BTl «VHiBepcuTeTchKa KHuray, 2017. — 240 c.

16. ®inonenko, M.M. INcuxomoris cuinkysanus : [Tinpyd. mis Buil. HaB4y. 3aki1./ M.M.®inonenko. — K.: Lentp
yuboBoi niteparypu, 2018. - 224 c.



HaBuyajabHHMH KOHTEHT

5. MeTonuka onaHyBaHHSI HABYAJIbHOI IMCHUILIIHUA (OCBITHHOI0 KOMIIOHEHTA)

Ha3sa Temu Jsreknii Ta mepeinik OCHOBHUX ITUTaHb

Ne 3/m - . .
(3aBmaHHs HA CAMOCTIHHY pPOOOTY 300yBa4iB OCBITH)
1 [Tema 1. KoH]mikT: MOHATTS 1 MpeaMeT BUBUCHHS
Ulektis 1. VsaBiaeHHS mpo KOHQITIKTH 1 €BOJFOITIS TTOHSTTS
1. VYsaBneHHs nmpo KOHQIIKTH B aHTHYHI YacH
2. Ysasienns npo koHdmikTa y HoBuit uac
3. K. Mapkc i I'. 3iMmmenb: cortionorist KOHPIIKTY
4. Koudnikr B nocnimkennsx P. lapennopda i JI. Kosepa
3aBaaHHsA HAa caMOCTiliHY po00Ty 3100yBa4iB OCBIiTH:
1. BignoBizai Ha MATAHHS I CAMOTIEPEBI PKU:
1. TpoananizyiiTe KON BUHUKIIO NOHATTS "KOHQIIIKT"?
2. OxapaxTepu3yiTe ysiBICHHS PO KOH(IIIKTH B aHTHYHI YacH.
3. OxapakrepuzyiTe ONTHMICTUIHAN | TECUMICTUIHAN TiAXi.
4. Ha3BiTh OCHOBHI ifel moao nociimkenHs koudiikty K. Mapkca i I'. 3immens.
5. Oxapaxrepusyiite BHecok P. Jlapennopda i JI. Kosepa y mocimimkeHHs: KOH(IIKTIB.
2  [Tema 1. KoH}uIKT: TOHATTS i MpeIMeT BUBYCHHS
Ulexttist 2. KOHQUIIKT SK IpeIMeT TOCIiKEeHHS
1. CraHOBJICHHS MOHSITTS «KOHMIIKT
2. llormsamy NCUXOMOTIYHUX MIKIT Ha KOHQITKT
3. KoHQmKT sk mpeaAMeT BUBYCHHS MICUXOJIOTi] KOH(QIIKTY Ta KOH(IIKTOIOTIi
3aBaaHHA HAa caMOCTiliHY po0oTy 3100yBa4iB OCBIiTH:
1. BinmoBiai Ha TUTaHHS AJIs1 CAMOTIEPEBIPKU:
1. TlpoanamizyiiTe CTAaHOBJICHHS MOHATTS «KOHQIIKT.
2. TlpoanamizyiiTe MOTISIU PI3HUX IICUXOJOTIYHNX MIKJI HA KOH(IIKT.
3. OxapakTepu3ylTe ICUXOJIOTiI0 KOHQIIIKTY K HAyKy.
4. 'V 4yoMmy nosisrae BiIMiHHICTh NCUXOJOT1 KOH(QIIKTY Bifl iHIIMX HAyK, 30KpeMa COLI0JIOTi],
TICUXOJIOT1i?
5. B 4omy mossirae iHTErpaTUBHICTD ICUXOJIOTIT KOHQITIKTY SIK HAYKH?
3  [Tema 2. MeTtoau BUBYCHHS KOHQITIKTY

Ulextist 3. Metoau BUBYEHHSI KOHDIIIKTY
1.

w N

4.

3aBaaHHA Ha caMOCTiliHY po0oTy 3100yBa4iB OCBITH:
1. BignoBiai Ha MATaHHSA AJ1 CAMOIIEPEBIPKH:
1.
2.

ExcrniepiMeHTanbHi JOCTIPKEHHST KOHQIIIKTY B Ja00OpaTOPHUX YMOBaXx: irpoBi Mpoleaypu
Ta CTBOPEHHS KOHQITIKTY

ExcrniepiMeHTH 3 TPOBOKYBaHHSAM KOH(IIIKTIB y MPUPOAHUX YMOBaX
BuBuenns crienudivaux GopM corianbHOT B3aEMOIIT SIK MOzeTel KOHDIIKTY
OnwuryBaibHI METOAH

OxapakTepusyiiTe eKCriepuMeHTaJbHI JOCIiPKEHHS KOHQITIKTY B 1a00paTOPHUX YMOBAX.
[IpoananizyiiTe 0OCOOIUBOCTI EKCIIEPUMEHTIB 3 MMPOBOKYBAHHSM KOH(DIIKTIB Y TPUPOTHUX
YMOBax.
Oxapaktepusyiite 0cOOJIMBOCTI BHBYCHHS CHenU(piYHUX (HOpM COIiaibHOT B3aEMOJIT SK
Mojeneil KOHPIIKTY.

OxapakTepusyiTe ONUTyBaJIbHI METOJM BUBYEHHS KOHQIIIKTY.




Tema 2. BaraTorpanHicTh KOHQIIIKTY
Ulexuist 4. KoH(IIKT K BUA KPUTUYHUAX CUTYyalii

1. Crpec.

2. ®pycrparis.

3. Kpuza.

4. KoHOIiKT K BUA KPUTHIHUX CUTYAITIH.

3aBaaHHsA HAa caMOCTiiiHY po00Ty 3100yBa4iB OCBIiTH:

1. BignoBizai Ha MUTAHHS I CAMOTIEPEBI PKU:

1. [aiite Bu3Ha4YeHHS! KOH(MIIKTY 1 MOSCHITH HOrO OCHOBHI BiIMIHHOCTI BiJl KpH3H, CTpecy i
¢bpycTparii.

OxapakTepu3yiTe MOHITTA CTPEC 1 Ha3BiTh NUISXU HOTO MOIOAHHS.

[IpoananizyiiTe NUISIXW TOAONAHHS (HPyCTpallii.

Oxapaktepusyiite MOHITTS GpycTpaLis i Ha3BiTh 11 BUAM.

Ha3BiTh KU € BUAM KpU3 1 TUISXH iX TOIOTaHHS.

agrwn

Tewma 2. baraTorpanHicTb KOHIIKTY
Ulextist 5. bararorpanHicTh KOHQITIKTY
1. BusBieHHs Kepell KOHQITIKTIB
2. YMOBM BUHHKHEHHS KOH(QJIIKTIB
3. IlpwumHu KOHDIIKTIB

3aBaaHHsA HAa caMOCTiliHY po0oTy 3100yBa4iB OCBIiTH:

1. BinmoBiai Ha TUTaHHS AJIs1 CAMOTIEPEBIPKU:

1. Ha3BiTh OCHOBHI BUIN NPUYHH KOHQITIKTY.

2. Hasenmitp mnpukmagu 00’€KTUBHUX 1 CyO’€KTMBHHX TPHYUH, HANPHUKIAA, CiMEHHHX
KOH(JIIKTIB.

3. IlpoanamizyiiTe BHYTpilIHI 1 30BHINTHI YMOBH BUHUKHEHHS KOH(IIIKTIB.

4. Oxapaktepu3yiTe 0COOIMBOCTI BUSBICHHS JHKEPET KOHMIIIKTIB,

5. BwusHauTe BiacHy NO3HUIIIO B TO3UTUBHOMY 1 HETaTHBHOMY OaueHHi KOHQIIIKTY.

Tema 3. deHOMEHOIIOTIS 1 aHAJI3 KOH(IIIKTY

Ulekuist 6. deHOMEHOOTis KOHDITIKTY

1. BuHukHeHHS KOH(IIKTHUX BITHOCHH 1 CHTYaIliil

2. Twumonorist KOHMIIKTIB

3. JluHamika KOH(]IIKTY: OCHOBHI IEpioaH PO3BUTKY 1 ecKajarlii

3aBaaHHs HA CAMOCTIHHY po0oTy 3100yBa4iB OCBIiTH:

1. BinmoBiai Ha MUTaHHS JJIs1 CAMOTIEPEBIPKU:

1. OxapakTepu3syiTe poJib i 0COOJMBOCTI IHIIUACHTIB Y BUHUKHEHHI KOH(IIIKTIB,
2. Ha3BiTh THIONOTI{ KOHMITIKTIB.

3. Sk He3amoBoJieHa MOTpeda MOKE CIPUSATH BHHHKHEHHIO KOH(IIKTY.

4. OxapakTepusyWTe MOHSTTS «OJI0Kagay.

5. Ha3BiTb i 0XxapakTepu3yiTe OCHOBHI IIEpio I PO3BUTKY i ecKaallii.

Tewma 3. deHOMEHOIOTIS 1 aHAII3 KOHQIIKTY

Ulekist 7. AHai3 CTPYKTYPHHUX €JIEMEHTIB KOHDIIKTY
CropoHu KOHQUIIKTY

YMmoBu nepebiry KoHQIIIKTY

O0pa3u KOHQIIIKTHOT cUTYaIlii

Jii yuacHUKIB KOHQUIIKTY

Pesynprar koH)IIKTY

agrwbdE

3aBaaHHSA HA CAMOCTIiHY po0oTy 3100yBa4iB OCBITH:
1. BinnoBiai Ha MUTaHHS AJ1 CAMOIIEPEBIPKH:
1. JlaiiTe BU3HAUEHHS MOHATIO «CTOPOHU KOHQIIIKTYY.
2. OxapakTepu3yiTe yMOBH Iepediry KOHQIIKTY.
3. Ilpoanaii3yiiTe sIK MO>KHA 3MIHUTH 00pa3u KOH(IIKTHOT CHTYaIlii.
4. Ha3BiTh 1 OXapaKTepU3yHUTe CTPATETIi 1 TAKTUKH SIKI MOKYTh BUKOPHUCTOBYBATH YIACHUKH
KOHQTIKTIB.
5. Ha3BiTb MOXJINBI pe3yabTaTH KOHQIIIKTY.




8  [Tema 4. IlcuxonoriuHi npuYuHA KOHQITIKTIB
Ulekiris 8. [Icuxomoridi NpruYuHU KOHMIIIKTIB
1. Tlpotupivyus K mKepeno KOHPIIKTIB
2. Oco0ucticHi NpUYUHA KOHDIIKTIB
3. OpranizaniitHo-ynpaBiiHChKi TPUYUHHA KOHMIIKTIB
3aBaaHHSA HA CAaMOCTIilHY po0oTy 3100yBa4iB OCBITH:
1. BignoBizai Ha MATaHHS A7 CAMOIIEPEBIPKH:
1. OxapaxTepusyiTe HOHATTS «ITPOTHPIUID.
2. Hasenits npuknagu 00’ €KTUBHUX 1 Cy0’€KTUBHUX MPOTHUPIY.
3. Oxapaxrepusyiite MoHATT «IIcMX0OTIYHA HECYMICHICTBY.
4. Ha3BiTh 1 oOXapakTepu3yiliTeé OCHOBHI BHIM OpTaHi3allifHO-yIPaBIIHCHKIX MPHYUH
KOH(ITIKTIB.
5. HaBeziTh OCHOBHI 03HAKU >KEPTOBHOI i arPECHUBHOI THITIB MIOBEIHKY.
9  [Tema 4. [Icuxonoriuydi NpUYUHA KOHQIIIKTIB
Ulekuist 9. [Icuxonoriyni mpuIrHU KOHQIIIKTIB
1. ComianpHa epremnis K MpuIuHa KOHDIIKTIB
2. KayzanpHa aTpuOy1is sk npuYrHA KOHQITIKTIB
3. Hwuzbka KOHQIIKTONIOr1YHA KOMIIETEHTHICTD SIK IPUYMHU KOH(IIIKTIB
4. MaHimynsmii SK TpUIUHA KOHQITIKTIB
3aBaaHHsA HAa caMOCTiliHY po0oTy 3100yBa4iB OCBIiTH:
1. Bignosizi Ha MATaHHS AJIS CAMOTIEPEBIPKH:
1. JlaiiTe BU3HaUEHHS MOHATTIO «COLiajbHA meprentis». HaBeniTs mpuxiamy.
2. JlaiiTe BU3HAYCHHS TOHATTIO «Kay3allbHa aTpuOyIis». HaBemiTe npukmaam.
3. TlpoanamnisyiiTe sIK pO3BUBATH MPOHUKINBICTb.
4. Po3zkpuiiTe 3MICT MOHITTS «KOH(MIIKTOIOTIYHA KOMIIETEHTHICTHY.
5. Ha3BiTh BuaM MaHIMyIAIIN 1 TEXHIKA KOHTPBIUIABY IS 1X HiBETIOBaHHS.
10 [Tema 5. Tumonorii KOHGIIKTHUX 0COOUCTOCTEH

Ulextist 10. Tumnomnorii KOHIIKTHAX 0COOUCTOCTEMH

1. Twunomnorii KOHQIKTHUX 0cOOUCTOCTEN

2. Twunwm nmoBeniHKH 0COOMCTOCTI y KOH(IIIKTI MOB'S13aHi 3 aKIIEHTYaIliIMUA XapaKTepy
3. OcobauBocTi KOH(IIKTHOI MOBEIIHKM Y MPEICTABHUKIB PI3HUX CTHIIIB MUCJICHHS

3aBaaHHA Ha caMOCTiliHY po0oTy 3100yBa4iB OCBIiTH:
1. BinmoBiai Ha TUTaHHS JJIs1 CAMOIIEPEBIPKH:
1. OxapakTepusyiiTe THIIOBHI CTEPEOTHII IOBEIIHKHA OCOOMCTOCTI Y KOH(MIIKTI MOB'I3aHUH 3
aKIEHTYaIliIMU XapakTepy.
2. llpoanamizyiiTe CTEpEOTHIIM TIOBEIiHKA TPUTAMaHHI KOXXHOMY THITY KOH(IIKTHUX
ocobucrocTeii.
[IpoananizyiiTe aanTHBHI MOKIIMBOCTI 3aJIEKHO BiJl THITy KOH(IIKTHUX 0cOOHCTOCTEN?
4. TlepepaxyiiTe THIM TOBEIIHKH OCOOUCTOCTI Yy KOHQUIIKTI TIOB'SI3aHi 3 aKICHTYaIisiMU
xapakTepy. SIki 0coOIMBOCTI TOBEIIHKY PUTAMAHHI KOXKHOMY THITY?

w




Tema 6. [TOHSTTS! BHYTPIIIHEOOCOOHUCTICHOTO KOHPIIKTY
Ulekiist 11. BHyTpiliHBOOCOOUCTICHUN KOHMIIIKT: 0COOIUBOCTI BUIU

1. Tlormsmu mpeacTaBHUKIB ICHXOAHATITHIHOTO HAMIPSAMKY Ha BHYTPIIITHLOOCOOMCTICHHM
koH}ImKT: (3. peiina, A. Amrepa, K. FOura, K. Xopwi, E. ®pomma, E. Epikcona)

2. Tlormsimu mpencTaBHUKIB 0iXeBIOPUCTHYHOTO, KOTHITUBHOTO 1 TYMaHICTUYHOTO HAMIPAMKY
Ha BHYTPIITHEOOCOOUCTICHAN KOH(ITIKT

3aBaaHHSA HAa cCaMOCTIiiHY po0oTy 3100yBa4iB OCBIiTH:

1. BignoBizi Ha MATaHHS AJS CAMOIIEPEBIPKH:

1. OxapakTepusyiiTe TOINIAIM TPEACTaBHUKIB  IICHXOAHANITUYHOTO  HANPSMKY  Ha
BHYTPILTHBOOCOOUCTICHUM KOH(ITIKT.

2. TlpoanamizyiiTe BiIMIHHOCTI BHYTPIITHHLOOCOOWUCTICHOTO KOHQUIIKTY BijJl 1HIIUX BHIIB

KOHQITIKTY.

Buznaure 3MicT nepexxnBaHHA SIK OCHOBH BHYTPIIIHBOOCOOMCTICHIX KOH(QJIIKTIB.

Oxapakrepu3yiiTe TOTISAAN TNPEACTaBHUKIB  OiXeBIOPUCTHYHOTO, 1 KOTHITHBHOTO

HaNpsMKiB. Y 4OMY MOJISITa€ OCHOBHA PI3HUILIS MK HUMU?

5. ¥V YoMy nosisiratoTb 0COOJIMBOCTI MOTJISAIB MPEICTABHUKIB TYMaHiCTUYHOTO HAINPSIMKY Ha
BHYTPIIITHBOOCOOMCTICHUI KOHMITIKT?

~w

Tewma 6. [ToHATTS BHYTPIIITHHOOCOOHUCTICHOTO KOHQIIKTY

Ulekuist 12. AIMKTHBHA 1 CyillMAaIbHa TIOBEAIHKA IPU BHYTPIITHBOOCOOUCTICHOMY KOH(QUTIKTI
1. AnukTrBHA OBEIiHKA MPU BHYTPIITHEOOCOOUCTICHOMY KOH(ITIKTI

2. CyinmnmanpHa MOBeNiHKA MPHU BHYTPIIITHHOOCOOUCTICHOMY KOH(DITIKTI

3aBaaHHsA HAa caMOCTiiiHY po00Ty 3100yBa4iB OCBIiTH:

1. BinmoBiai Ha TUTaHHS AJIs1 CAMOTIEPEBIPKU:

Ha3BiTh BUIY aTUKTUBHOI MOBEIIHKH 1 €TalH ii PO3BUTKY.

Y vomy nosisirae npodiakTHKa aJUKTUBHOT TOBEIIHKH.

OxapakTepu3yiTe 0COOIMBOCTI MOBEAIHKHU aTUKTIB y MI>XOCOOMCTICHUX BiJTHOCHHAX.
Ha3BiTh KOMIIOHEHTH aIUKTUBHOI ITOBEIIHKH.

OxapakTepu3yiTe 0COOIMBOCTI CYIIUAATLHIX KOHMIIIKTIB.

SIki ocobmMBOCTI MpUTaMaHHi 0COOMCTOCTI CYilIUICHTA.

OxapakTepu3yiTe CTPYKTYpY 1 TUHAMIKY CyIIH/IaTbHOT TIOBEIHKH.

Nogk~wbdpE

Tewma 6. [ToHATTS BHYTPIITHHOOCOOUCTICHOTO KOH(IIKTY

Ulekuist 13. TTomonanHst BHY TPIIHOOCOOMCTICHUX KOH(IIIKTIB

1. OcobnuBocTi MoA0IaHHA BHYTPILTHBOOCOOUCTICHIX KOH(JIIKTIB
2. MexaHi3MHU IICUXOJIOTIYHOTO 3aXHUCTY

3aBgaHHA HA CAaMOCTIiiHY po0oTy 3100yBa4iB OCBITH:
1. BinmoBiai Ha MUTaHHS JJIs1 CAMOTIEPEBIPKU:
1. TpoanamnizyiiTe yMOBH, HUISIXH 1 CITIOCOOU MOI0JIAHHS BHYTPIIIHIX KOH(IIIKTIB.
2. Ha3BiTh i oxapakTepu3yliTe MeXaHi3MHU IICHXOJIOTIYHOTO 3aXHCTY.
3. OxapakrepusylTe 0COOIUBOCTI ITOI0JaHHS BHYTPIIIHBOOCOOUCTICHUX KOH(IIIKTIB.
4. Ski MexaHI3MH IICUXOJIOTIYHO 3aXUCTy Bu BukopucToByeTe? Bifmosine oOrpyHTYyHiTE.

Tema 7. KOHQUIKTH Y Mi)KOCOOMCTICHUX BiJITHOCHHAX
Ulektist 14. KougaikTu y Mi>KOCOOUCTICHUX BiJTHOCHHAX
1. Buau i npuunHu KOHQUIIKTIB Y MI>KOCOOUCTICHIN B3aeMoIii
2. He3zanoBinbHicTh MOTPeEO SIK JHKEPEno KOHGIKTHOT MPOTHIIT
3. KoHCTpyKTHBHA i IeCTPYKTHBHA QYHKIIIT Mi>KOCOOUCTICHIX KOH(TIKTIB
3aBaaHHSA HA CAMOCTIiHY po0oTy 3100yBa4iB OCBITH:
1. BinmoRizi Ha MUTaHHS )1 CAMOIIEPEBIPKU:
1. Bu3sHayTe 3MiCT MI>KOCOOMCTICHMX KOH(MJIIIKTIB Ta MIX0IH 110 ix Kiacugikarii.
2. OnumiiTh OCHOBHI TCHXOJOTiIYHI BIAMIHHOCTI Ta HUISXM PO3BHTKY KOHCTPYKTHBHOTO 1
JECTPYKTUBHOTO Mi’)KOCOOHCTICHOTO KOH(ITIKTY?
3. HasBiTb Ta oOxapakTepusyiTe BiAMIHHOCTI B Ppi3HMX MigXoJaX [JO BHBYEHHS
M1KOCOOHMCTICHUX KOH(IIIKTIB.
4. Po3kpuiiTe 3MICT KOTHITHBHOT'O MiIX0y Y BUBYCHHI KOHMIIKTHUX SBHUIL?




15 ([Tema 8. [IpeBeHTHBHA MICUXOJOTISI KOHIIIKTY
Ulekis 15. [IpeBeHTHBHA IICUXOJIOTISI KOHQITIKTY
1. TlcuxoJoriyHHMN KOHTEKCT yIpaBIiHHS KOHQIIKTaMH
2. Cnocobu BUpILICHHS MI>KOCOOUCTICHUX KOH(IIKTIB
3aBaaHHs HAa caMOCTiliHY po00Ty 3100yBa4iB OCBIiTH:
1. Bignosizai Ha MATaHHS AJIS CAMOIIEPEBIPKH:
1. Has3BiTh OCHOBHI 3a/1a4i MPEBEHTUBHOI POOOTH i3 3am00iraHHss KOHMIIKTIB.
2. Busnaute HanpsMH NPOTHO3YBaHHS KOHMIIKTIB.
3. Oxapakrepu3yiTe MCUXOJIOTTYHUN KOHTEKCT YIPABIiHHSI KOHQIIKTAMH.
4. Ha3zBiTb criocoOu BUpilIEHHS Mi>KOCOOUCTICHUX KOH(IIIKTIB.
5. Sxwmif croci®6 BHpimeHHS MiXKOCOOMCTICHMX KOH(IIIKTIB mpuTtaMaHHuii Bam. Binmmosimp
oOrpyHTYiiTE.
16 [Tewma 8. [IpeBeHTHBHA IICUXOJIOTISI KOHPIIIKTY
Ulexuist 16. Ilcuxomnoriuni HUIIXH 3HUKEHHS! PiBHSI KOH(IIKTHOCTI 0COOUCTOCTI
1. KoudrikroreHu crinkyBaHHS 1 X TOAOIaHHS
2. llcuxomoriyHi NUISXU 3HIKEHHS PiBHS KOH(MIIKTHOCTI 0COOMUCTOCTI
3aBaaHHs HAa caMOCTiiiHY po60Ty 3100yBa4iB OCBIiTH:
1. BinmoBiai Ha MUTaHHS IJIs1 CAMOTIEPEBIPKU:
1. BwusHaure, m0 Take KOH(PIIKTOTCHH, iX BUIH Ta 3MICT, POJb y PO3B’s3yBaHHI KOH(MIIKTIB.
2. llpoanamnizyiiTe ICUXONOTIYHI IIISXA 3HWKEHHS PiBHA KOH(IIKTHOCTI 0COOMCTOCTI.
3. OxapakTepusyiTe MOHITTS «IICUXOJIOTIYHA aTPaKIIis».
4. Ha3BiTh ICUXOTEXHIKNA POPMYBaHHS aTpakilii i 0COOIMBOCTI X 3aCTOCYBaHHS.
17  [Tema 8. Bupimenns koH}TIKTIB
Ulekuist 17. Bupimenas KoHQITIKTIB: KOHQIIIKTOIOTYHA TPaIHIIis
1. PerymioBaHHS i pO3B’sI3aHHS COL[IATbHUX KOH(QIIIKTIB
2. Mogperni neperoBOpHOTO MPOIECy
3. YuyacTh TpEThOT CTOPOHU Y BHPIillICHHI KOH(IIKTIB
3aBIaHHA HA CAMOCTIiHY po0oTy 3100yBa4iB OCBITH:
1. Bignoizi Ha MATaHHS IS CAMOTIEPEBIPKH:
1. OxapaktepusyiiTe 0co0IHMBOCTI iX TIepediry coriaTbHUX KOHQIIKTIB.
2. Ha3BiTk i oxapakTepu3yiTe MOeIli IeperoBOPHOTO MPOIIECY.
3. Y yomy nossrae ocoONUBICTh METOAY MPUHITUTIOBUX TIEPETOBOPIB.
4. TlpoaHnami3yiiTe 0COOIMBOCTI Y4acTi TPEThOI CTOPOHH y BUPIIIEHHI KOH(IIIKTIB.
18. ([Tema 9. BupimeHHst KOHIIKTIB

Ulextist 18. Po6oTa 3 KoH(IIKTaMU: TICHXOJIOTIYHA TPAIHIIis

1. 3acrocyBaHHs ncuxoTeparii y BUPILICHHI KOH(IIIKTIB.
2. TlcuxoananiTn4Ha poOOTa 3 KOHQIIKTOM

3. TloBeniHkoBa NCUXOTEpAITis

4. Po6ora 3 KOH(UIIKTaMH y T'YMaHiCTUYHIHN IICUXOJIOTIT
5. TlcuxonoridyHe KOHCYIbTYBaHHS

6. I'pynoBa ncuxorepaneBTHYHA PoOOTa

7. Bsaemonis icuxosora Ta KJIi€HTa

3aBaaHHSA HA CAMOCTIiHY po0oTy 3100yBa4iB OCBITH:
1. BinmoRizi Ha MUTaHHS )1 CAMOIIEPEBIPKU:
1. OxapakrepusyiiTe 0cOOIMBOCTI 3aCTOCYBaHHS IICUXOTepanii y BUpillleHHI KOHQIIKTIB.
2. Ha3BiTh 0cOOIMBOCTI ICHX0aHATITUYHA POOOTa 3 KOH(IIIKTOM.
3. OxapakrepusyiTe 0COOIMBOCTI pOOOTH 3 KOH(IIIKTAMH y TYMAHICTHUHIN TICHMXOJIOTII.
4. TlpoananizyiiTe 0cOOIMBOCTI IICUXOJIOTIYHOTO KOHCYJIBTYBaHHs Y BUPIlLICHHI KOH(IIIKTIB.
5. Ha3BiTb 0COOIUBOCTI IPYIIOBOT ICUXOTEPATICBTUIHOT POOOTH.




CemiHapchbKi (IpaKTUYHI) 3aHATTSH

OcHoOBHI 3aBJAaHHSI IHMKJIY ceMiHApPCbKHX (MPAaKTUYHUX) 3aHATH: chopMyBaTH y 3M00yBadiB
OCBITM YMIiHHA aHai3yBaTH KOH(IIIKTHI cuTyaulii Ta KOH(IIKTH, TU(QEpEeHLIIOBaTH Ta JOJaTH KPH30Bi
CTaHW, BU3HAYaTH NPUYMHU KOH(]IIKTY, BU3HAUATH YMOBH, HUISXW 1 CIIOCOOW MOMONIAHHS BHYTPIIIHIX
KOH(JTIKTIB, BHU3HAYATH IICHXOJOTIUHI Oap'epu KOHCTPYKTHBHOTO BHUpIIIEHHS KOHQIIKTY, repemdadaTi
[UIAXW 3aro0iraHHs Ta BPETYIIOBaHHS KOH(IIKTIB, KOPHCTYBaTHCS METOAMKAMH U BHU3HAYEHHS
KOH(IIKTHOCTI ocoOucTocTi Ta i CXMIBHOCTI JIO TIEBHUX CTWIIB TOBEAIHKM B KOH(IIIKTI,
BUKOPUCTOBYBAaTH Pi3HI TEXHOJOTii PO3B’s3aHHA KOHQIIKTHUX CHTYalid, BUCTYNATH MOCEPEAHUKOM Y
BHPIMEHHI KOHQTIKTIB.

HasBa Temu 3aHATTS Ta MepeiK OCHOBHUX MUTaHb
Ne 3/m (Treperntik qMIaKTHIHOTO 3a0e3MeUeHHsT, TUTaHHS TSl IOTOYHOTO KOHTPOJIO Ta
3aBnanss Ha CPC)

Tema 1. KoH(]ITIKT: TOHATTS 1 TpeAMET BUBYCHHS

1 Ceminap 1. YsBieHHS npo KOH(MIIKT i €BOTIOLIS HOHATTS

Mema: chopmyBaTH y 3100yBadiB OCBITH yABIEHHS PO KOH(IIKT 1 €BOIIOIIO TaHOTO
TOHSTTSL.

1. VsaBiaeHHs npo KOH(DIIKTH B aHTUYHI YacH

2. VseneHHs npo KoH}ikTu y HoBwii yac

3. K. Mapkc iI'. 3immens: coriomnorist KOHPITIKTY

4. Koudmikr B nocmimkennsx P. dapennopda i JI. Kosepa

3asoanns Ha camocmitiny pobomy 3000y6auis 0ceimu:

5. IpoanamizyiTe KOTM BUHHUKIIO MOHATTA "KOHPIIKT"?

6. OxapakrepusyiTe ysSBICHHS PO KOHGIIKTH B aHTUYHI YacH.

7. OxapakTepu3yWTe ONTHUMICTHYHHH 1 MECUMICTUYHUM MiAXI1I.

8. Hassite ocHoBHI ifei momao gociimkeras koHpaikTy K. Mapkea i I'. 3immerns.
9. Ozxapakrepmsyiite BHecok P. Jlapermopda i JI. Kozepa y mocmimxeHHs KOHITIKTIB.

Tema 1. KoHGTIKT: TOHATTS 1 TpeIMeT BUBYCHHS
2 Ceminap 2. KoHGMIIKT K IpeAMeT AOCITi IKSHHS
Mema: chopmyBaTH y 3100yBadiB OCBITH YSBICHHS PO KOHQIIKT K IPEAMET JOCITIKCHHS.
1. CraHoBNEHHS HOHATTS «KOH(IIKT
2. Tlornsay NCUXOMOTIYHKX MIKUT HA KOHMIIKT
3. KoHGIKT gk mpeaMeT BUBUSHHS TICHXOJIOT11 KOH(ITIKTY Ta KoH)IiKTOIOTIi
3asoanna na camocmitiny pobomy 3000y8auie oceimu:
1. IlpoanamizyiiTe CTaHOBICHHS MOHATTS «KOH(IIKTY.
2. TlpoaHnainizyiiTe IOTJSAN Pi3HUX NICUXOJIOTIYHHX MIK1T HA KOHQIIIKT.
3. OxapakTepu3yiTe IMCUXO0JIOTi0 KOHDIIKTY SIK HAYKY.
4. YV yoMy mojsra€ BiIMIHHICTb IICUXOJIOTil KOH(JIKTY Bif IHIIMX HayK, 30KpeMal
COIL10JIOTI1, IICHXO0IOTIi?
5. B "omy mosnsirae iHTErpaTUBHICTD ICUXOJIOTIi KOH(IIKTY SIK HAYKH?

3 Tema 2. MeTou BUBYEHHS KOHQUTIKTY

Ceminap 3. MeToay BUBUEHHS KOH(IIKTY

Mema: chopmyBaTH y 3100yBadiB OCBITH ySBICHHS PO METOIN BUBYCHHS KOHQIIIKTY.

1. ExcnepuMeHTalbHI JOCHI/DKEHHS KOHQIIKTY B IJaOOpaTOPHUX YMOBAax: IrpoBi
NPOLIESYPH Ta CTBOPEHHS KOHQIIIKTY

2. EkcniepuMeHTH 3 MPOBOKYBAaHHSIM KOH(MIIKTIB Y MPUPOTHUX YMOBAX

3. Buuenns cnenudiyaux GopM coIiaIbHOT B3a€EMOJIIT sIK Mojieseld KOHMIIKTY

4. OnuryBajbHI METOAU

Basoanns na camocmitiny pobomy 3000y6auis oceimu:

1. Oxapakrtepu3yiiTe eKCIEpPUMEHTAILHI JOCTIIKEHHSI KOHQUIKTY B JabopaTopHUX
YMOBax.

2. TlpoananmizyiiTe OCOONMBOCTI EKCIEPHUMEHTIB 3 TPOBOKYBAaHHSIM KOH(QIIIKTIB Y
NPUPOAHUX YMOBaX.

3. Oxapakrepu3syiTe 0cOONIMBOCTI BUBYEHHS crielU(iuHNX (HOPM COLiaIbHOI B3a€EMOI]
SIK MOZIeJIcH KOH(DJIIKTY.

4. OxapakrepusyiTe ONUTYyBaJbHI METOJAM BUBYEHHS KOHQIIIKTY.




Tewma 3. BaraTorpanHicTb KOHIIKTY

Ceminap 4. KoHQIIKT sSIK BUJ KPUTHYHUX CUTYaLlil

Mema: TOrMHOUTH 1 PO3MMPUTH 3HAHHA 3400YBauiB OCBITH IIOAO KPUTUYHUX CHTYaIlil,
BOKpeMa KOH(ITIKTIB.

1. Crpec
2. ®pycrpauis
3. Kpusza

4.  KoHQIIKT SIK BUA KPUTHYHUX CUTYyaIlii

3as0anns Ha camocmitiny pobomy 3000y6ayis oceimu:

1. 3pilicHiTE MOPIBHSIBHUIA aHAII3 MTOHATH: «KOH(IIKT», «CTpeCcy, «hpycTparis»,
«KpHU3a».

OxapakTepu3yiTe MOHATTS CTPEC 1 Ha3BITh IUISXU HOTO MOIOJIAaHHS.
[IpoananizyiiTe NUISIXW TOAONAHHS (HPYCTpallii.

OxapakrepusyiTe MOHATTA QpycTpaiis i Ha3BiTh 1i BUAM.

Ha3BiTh siKi € BUIU KpU3 1 NUIAXY iX TO0TaHHS.

arwn

Tewma 3. baraTtorpaHHicTh KOHDIIKTY

Ceminap 5. bararorpanHicts KOHQIIKTY

Mema: OTTUONTH 1 PO3MIUPHUTH 3HAHHS 37100yBaviB OCBITH IPO OaraTorpaHHicTh KOHQIIKTY.

1. BusBieHHs mxepen KOH(IIIKTIB

2. YMOBU BUHMKHEHHS KOH(QJIIKTIB

3. TlpuumHu KOHQIIKTIB

3a0annsa Ha camocmitiny pobomy 3000y8ayie oceimu:

1. Has3BiTh OCHOBHI BHI¥ IPUYHH KOHDIIKTY.

2. Hasenitp mpuknaan o0’€KTUBHUX 1 cy0’€KTHBHUX NMPHYMH, HAPUKIA], CIMEHHHX 1
KOH(QTIKTIB.

3. IlpoanamizyiiTe BHYTpIlIHI i 30BHIIITHI YMOBH BUHUKHEHHS KOH(IIIKTiB.

4. Oxapaktepu3yiTe 0COOIMBOCTI BUSBICHHS JHKEPET KOHMIIIKTIB,

5. BuzHauTe BIacHY MO3WIIIIO B IO3UTUBHOMY 1 HETaTUBHOMY OadeHHI KOH(IIKTY.

Tema 4. ®eHOMEHOIIOTIS 1 aHAJI3 KOHIIIKTY
Ceminap 6. DeHOMEHOIIOTISI KOHDITIKTY
Mema: OTTMONTH 1 pO3IIMPUTH 3HAHHS 3/J00YBaviB OCBITH IOJI0 aHAJ3y KOH(IIKTHHX
CUTYyaIliii Ta KOH(IIKTIB.
1. BuHuKkHeHHS KOH(IIKTHUX BITHOCHH 1 CUTYaIlii
2. Tunonoris kKoH}IIKTIB
3. Junramika KOH(MIIKTY: OCHOBHI IIEepiON PO3BHUTKY 1 ecKamarlii
3asoauna na camocmitiny pobomy 3000y8auie oceimu:
1. OxapakTepu3syiTe poJib i 0COOJMBOCTI IHIIUACHTIB Y BUHUKHEHHI KOH(IIIKTIB,
2. Ha3gith THIIONOTT KOHQIIIKTIB.
3. Sk He3amoBoJieHa MOTpeda MOKE CIPUSATH BHHUKHEHHIO KOH(IIKTY.
4. OxapakTepusyWTe MOHSTTS «OJIOKaIay.
5. Ha3BiTb i 0xapakTepu3yiTe OCHOBHI IIEpi0 I PO3BUTKY i ecKaallii.

Tema 4. deHOMEHOIIOTIS 1 aHAII3 KOHQITIKTY

CemiHap 7. AHalli3 CTPYKTYpHHX €JIEMEHTIB KOHQIIIKTY.

Mema: OTTTMONTH 1 pO3IMIMPUTH 3HAHHS 37J00YBaviB OCBITH IOJI0 aHAJI3y CTPYKTYPHHUX

eJIEMEHTIB KOHDIIIKTY.

1. Croponu kKoH}IIKTY

2.  YMoOBH mepe0iry KOH(IiKTy

3. O6pa3u koH(DIIKTHOT cuTyaril

4. Jlii yyacHUKiB KOHQIIKTY

5. PesynbraTr KOHQIIKTY

Basoanns na camocmitiny pobomy 3000y6auis oceimu:

1. [aiiTe BU3HAYECHHS MOHSITTIO «CTOPOHU KOHMIIKTY».

2. OxapaxTepu3yiTe yMOBH epediry KOHQIIKTY.

3. TlpoanamizyiiTe sIK MO>KHA 3MIHUTH 00pa3u KOH(IIKTHOT CHTYaITi1.

4. Ha3BiTh 1 OXapakTepH3yWTe cTpaTerii i TaKTUKH SKi MOXXYTh BHKOPHCTOBYBATH
YYaCHUKH KOH(]ITIKTIB.

5. Ha3BiTh MOXIIHBI pe3yIbTaTH KOHQITIKTY.




Tewma 4. [Icuxonoriuni NpUUMHA KOHQIIKTIB

Cewminap 8. [Icuxoorivuni MpUIMHA KOHQITIKTIB

Mema: mornmMOUTH 1 PO3MWIMPUTH 3HAHHS 3400YBadiB OCBITM IMPO IICHUXOJOTIUHI MPHYHHU
KOH(JITIKTIB.

1. Ipotupivdsd sK HKepeno KOHDIIKTIB

2. OcobucTicHI TIPUYUHU KOHQIIIKTIB

3. OpranizauiiiHo-ynpaBiiHChKi TPUYNHA KOH(IIKTIB

3a0annsa Ha camocmitiny pobomy 3000y8ayie oceimu:

1. OxapakTepu3yiTe MOHATTS «IPOTUPIYUS.

2. HaseniTb nmpukiany 00’ €KTHBHUX i Cy0’ €KTHBHUX MPOTHPIY.

3. Oxapakrepu3yiite moHATTS «[IcHX0JI0TiYHA HECYMICHICTHY.

4. Ha3BiTh 1 OXapakTepu3yiiTe OCHOBHI BHIM OpraHIi3aliifHO-YIPaBIiHCHKAX MPUYHH

KOH(JIIKTiB.
9 Tewma 4. [Icuxonoriuni NpUYMHA KOHQIIKTIB
Ceminap 9. [Icuxonoriyai MPUIHHE KOH(ITIKTIB
Mema: TOrnmMOUTH 1 PO3MWIMPUTH 3HAHHS 3400YBadiB OCBITHM MPO IICHUXOJOTIYHI MPHYMHU
KOH(IIKTIB
1. ComianpHa mepremntist SK MPUIrHA KOH(IIKTIB
2. KayzanbHa aTpuOy1Iis SIK TPUYUHA KOHQIIKTIB
3. Hwusbka KOHQIIIKTOIOTYHA KOMIIETEHTHICTD SIK IPUYHHU KOH(QIIIKTIB.
4. MaHimynsii Sk TpuauHA KOHITIKTIB
3asoanns Ha camocmitiny pobomy 3000y6auis oceimu:
1. JlaWiTe BU3HAYCHHS MOHSATTIO «COIlialibHA mepIienilisi». HaBenite npukiaau.
2. JlaiiTe BU3HAYEHHS MOHATTIO «Kay3albHa aTpuOymis». HaBenite npukiaam.
3. [Ipoanami3yiiTe sSK PO3BUBATH MPOHUKIUBICTb.
4. Po3kpuiiTe 3MiCT MOHATTS «KOH(MIIKTONIOTIYHA KOMIIETEHTHICTH.
5. HasBiTh BUa¥ MaHIMyIsAi# i TEXHIKA KOHTPBIUIUBY AJIS X HiBEIIOBaHHS.
10 Tewma 6. Tunosiorii KOHPIIIKTHUX 0COOUCTOCTEH
Cewminap 10. Tumonorii koH(bIIKTHIX 0cobucTOCTEH
Mema: TOrTMOWTY 3HAHHS 300yBaUiB OCBITH PO THITOJIOTiT KOHQIIKTHUX 0COOUCTOCTEH.
1. Tunonorii koHIIKTHUX 0coOUCTOCTEN
2. Tunw MoBemiHKM 0COOMCTOCTI Y KOH(IIIKTI TIOB'SI3aHi 3 aKIIEHTYyaIlisIMHI XapaKTepy
3. OcobauBOCTi KOH(IIIKTHOI TOBEAIHKH Y IPEACTaBHUKIB PI3HUX CTUIIIB MUCIICHHS
3ae0anns na camocmitiny pobomy 3000y6auis oceimu:
1. OxapaxTepu3yiiTe TUIIOBHH CTEPEOTHUI MOBEAIHKH 0COOMCTOCTI y KOH(IIKTI
HOB'SI3aHUH 3 aKIIEHTYaLliIMH XapakTepy.
2. TlpoaHaizyiiTe CTEpEOTHIH MOBEIIHKM MPUTAMaHHI KOXHOMY THIY KOH(QIIIKTHHX
ocobucrocrei.
3. IlpoanamizyiiTe aJanTUBHI MOXJHMBOCTI  3aJIE)KHO BiJl THIY KOH(MIIKTHUX
ocobucrocreit?
4. TlepepaxyiTe THIHA MTOBEMIHKH OCOOUCTOCTI y KOH(IIIKTI MOB'sI3aHi 3 aKIEHTYaIlisIMA
xapaktepy. SIki 0co0JIMBOCTI MOBEIIHKY NMPUTAMaHHI KO)KHOMY THITY?
11 Tewma 6. [TOHATTS BHYTPIIIHLOOCOOHUCTICHOTO KOHQIIIKTY.

Ceminap 11. BHyTpillIHbOOCOOUCTICHUI KOHMIIKT: 0COOIUBOCTI BUIH.

Mema: mornuOWTH 3HAHHS 3700yBaviB OCBITH IOAO MOTJISIIB PI3HUX TCHXOJIOTIYHHUX MIKLT

Ha BHYTPIITHLOOCOOUCTICHUI KOHQITIKT.

1. Tlornsimu npeacTaBHUKIB TICHX0AHATITHYHOTO HANPSMKY Ha BHYTPIITHHOOCOOUCTICHUM
koH(uikT: (3. Dpeiina, A. Amepa, K. FOnra, K. XopHi, E. ®pomma, E. Epikcona)

2. llornsau npencTaBHUKIB 01XE€BIOPUCTUUHOTO HAMPSIMKY Ha BHYTPILTHHOOCOOUCTICHUM
KOHQIIIKT

3. Ilornsam npeacTaBHUKIB KOTHITUBHOTO HAIPSAMKY Ha BHYTPIIIHBOOCOOUCTICHUI
KOH(]ITIKT.

4. Tlornsay mpeAcTaBHUKIB T'yMaHICTUYHOTO HATIPSMKY Ha BHYTPIITHLOOCOOUCTICHUI
KOH(QITIKT.

3asoanns Ha camocmitiny pobomy 3000y8auie oceimu.

1. OxapakTepu3ylTe MOTISAIN MPEACTABHUKIB ICUX0AHATITHYHOTO HAIIPSIMKY Ha
BHYTPIIIHBOOCOOMCTICHUIH KOHMJIIKT.

2. IlpoaHnaini3yiiTe BiAMiHHOCTI BHYTPIITHLOOCOOUCTICHOTO KOH(MIIKTY BiJ iHIINX BUIIB
KOHQJIIKTY.

3. OxapakTepusyiiTe MOTJSIAM TPEICTABHUKIB OiXEBIOPUCTHUYHOTO, KOTHITUBHOTO 1

TYMaHICTUYHOTO HAIMIPSAMKIB. Y YOMY TOJIATAE OCHOBHA PIi3HUIIT MK HUMH?
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Tewma 6. [ToHATTS BHYTPIIIHEOOCOOHUCTICHOTO KOHQITIKTY.

Ceminap 12. AnukTHBHa 1 CyinMganbHa TMOBEAIHKA IIPH BHYTPIIIHEOOCOOUCTICHOMY
KOH(ITIKTI

Mema: mornuOuTH 3HaHHS 3100yBadiB OCBITH PO OCOOIMBOCTI aJMKTUBHOI 1 CyilMIaIbHOT
MOBEIIHKH IIPH MIEPEKUBAHHI BHYTPIITHHOOCOOMCTICHOTO KOHMIIIKTY

1. AJAMKTHBHA MOBEIiHKA MPH BHYTPIIIHHOOCOOUCTICHOMY KOH(IIKTI

2. CyinunanbHa MOBeIiHKa MPH BHYTPIITHHOOCOOUCTICHOMY KOH(ITIKTI

3as0annsa Ha camocmitiny pobomy 3000y8ayie oceimu:

Ha3BiTh BUIU aIMKTUBHOI TOBEIIHKY 1 €TamHy ii PO3BUTKY.

Y gomy monsirae npoQinakTUKa aJUKTHBHOI TOBEIHKH.

Oxapakrepu3yiTe 0COOIMBOCTI MOBEAIHKHU aIUKTIB y MI>XOCOOMCTICHUX BiJTHOCHHAX.
Ha3BiTh KOMIIOHEHTH aIUKTUBHOI ITOBEIIHKH.

OxapakTepu3yiTe 0COOIMBOCTI CYIIUAATLHIX KOHMITIKTIB.

SIki ocobmMBOCTI TpUTaMaHHi 0COOMCTOCTI CYilIUACHTA.

OxapakrepusyiTe CTpYKTypy 1 IUHAMIKY CyiIHIaTbHOT TIOBEIIHKH.

Nogk~wbdE

13 Tewma 6. [ToHATTS BHYTPIIIHEOOCOOHUCTICHOTO KOHQITIKTY.
Cewminap 13. [lomonanHs BHYTPITHLOOCOOUCTICHUX KOH(DIIIKTIB.
Mema: mornuOuTH 3HaHHA 3M00yBadiB  OCBITH MIOAO MOXJIMBOCTEH  MOOJIAHHS]
BHYTPIITHHOOCOOUCTICHIX KOH(QIIKTIB.
1. OcobmuBocCTi MOI0NIaHHS BHYTPIITHEOOCOOUCTICHUX KOH(MIIIKTIB
2. MexaHi3MHU ICUXOJIOTIYHOTO 3aXHUCTY
3asoanns Ha camocmitiny pobomy 3000y6auis oceimu:
1. IIpoanamizyiiTe yMOBH, IIJISXH 1 CIOCOOW TIOJONAHHS BHYTPIITHIX KOH(IIIKTIB.
2. Ha3BiTb i 0XapakTepusyiTe MexXaHi3MH IICUXOJIOTIYHOTO 3aXHCTY.
3. Oxapakrtepusyiite 0COOIMBOCTI TIOAOJIAHHS BHYTPIITHHOOCOOUCTICHIUX KOH(ITIKTIB.
4. Slxi MexaHi3MH IICUXOJIOTIYHO 3aXUCTy Bu BukopucroByere? Binmosinb
oOrpyHTYyiiTe.
14 Tema 8. Kondmikty y Mi>KOCOOHCTICHUX BITHOCHHAX
Ceminap 14. KoH(aikTH B Mi>KOCOOMCTICHUX BiIHOCHHAX
Mema: OrTMONTY 3HAHHS 3100yBaviB OCBITH PO OCOOJIIMBOCTI MI’)KOCOOMCTICHUX
KOH(QJIIIKTIB.
1. Bwuau i npuunHU KOHDIIKTIB Y Mi’KOCOOUCTICHIH B3aeMOmii
2. HesamosinbHicTh MOTPEO SIK MKEperno KOHPIIKTHOT TPOTHIIT
3. KoHcTpykTHBHA i ecTpyKTUBHA (QYHKIIISI MI>KOCOOUCTICHUX KOH(DITIKTIB
3asoanns na camocmitiny pobomy 3000y8auie oceimu.
1. BwsHauTe 3MicT MiXkOCOOUCTICHUX KOH(MIIKTIB Ta MiAX0IH 110 iX Kiacudikarrii.
2.  OnuuriTe OCHOBHI TICHXOJIOTiYHI BIIMIHHOCTI Ta IUISIXHA PO3BUTKY KOHCTPYKTHBHOT'O
1 IECTPYKTUBHOTO MI>KOCOOHCTICHOTO KOH(DIIKTY?
3. HasBiTh Ta oxapakTepu3yiTe BIAMIHHOCTI B PpI3HHX MiAX0JaxXx J0 BHBUCHHS
M1)KOCOOHMCTICHUX KOH(IIIKTIB.
4. Po3kpwiiTe 3MiCT KOTHITUBHOTO TIXOTy Y BUBUEHHI KOH(IIIKTHUAX SIBUII?
15 Tewma 8. [IpeBeHTUBHA MICUXOJIOTi KOHPIIKTY

Ceminap 15. IlpeBeHTHBHA ICUXOJIOT1sI KOHPIIKTY

Mema: OTTMONTH 3HAHHS 37100yBadiB OCBITH MPO NPEBEHTUBHY IICUXOJIOTiI0 KOHDIIKTY.

1. TlcuxonoriuHuii KOHTEKCT YIPaBIiHHI KOHPIIKTaMK

2. Cnocobu BUpiLIeHHS! MI>KOCOOUCTICHIUX KOH(IIKTIB

3asoanns Ha camocmitiny pobomy 3000y8auie oceimu.

1. Has3BiTh OCHOBHI 3aJ1a4i PEBEHTUBHOI POOOTH 13 3a1100iraHHsT KOHMIIKTIB.

2. Busnaute HanpsMH NPOTHO3YBaHHS KOH(MIIKTIB.

3. OxapakTepu3ylTe MCUXOJOTTYHUI KOHTEKCT YIPaBIiHHSI KOHIIKTaMH.

4. Ha3sBiTh criocoOu BHpIIIEHHS MI>KOCOOUCTICHUX KOH(IIKTIB.

5. Slkuii crioci6 BUpilIEHHS MIXKOCOOUCTICHUX KOH(IIIKTIB MpuTaManHuii Bam.
Biamosige oorpyHTYiiTE.
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Tewma 8. [IpeBeHTHBHA NICUXOJIOTiA KOHPIIKTY
Ceminap 16. [Icuxoioriuti HUISXH 3HIKEHHS PiBHS KOHGIIKTHOCTI 0COOUCTOCTI
Mema: nornuOuTH 3HaHHS 37100yBayiB OCBITH MPO TMCHXOJOTIYHI IUIAXH 3HIKCHHS PiBHS
KOH()TIKTHOCTI OCOOUCTOCTI.
1. KouduikToreHn CinKyBaHHS 1 X TOAOIaHHS
2. Ilcuxooriui NUISIXY 3HMKEHHS PIBHSI KOHQIIKTHOCTI 0COOHUCTOCTI
3as0anns Ha camocmitiny pobomy 3000y6ayis oceimu:
1. BusHaure, mo Take KOH(IIIKTOT€HH, iX BHUAM Ta 3MICT, POJNb Yy pO3B’sI3yBaHHI
KOH(ITIKTIB.
2. IlpoaHanizyiiTe MCUXOJNOTIUHI IUISIXY 3HUKEHHS PiBHS KOH(IIIKTHOCTI OCOOMCTOCTI.
3. OxapakTepusyiTe MOHSITTS «IICHUXOJIOTiYHa aTPaKIis».
4. Ha3BiTh nmcuxoTexHiku (popMyBaHHS aTpakilii i 0COOIMBOCTI IX 3aCTOCYBaHHS.
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Tema 8. Bupimenus KoH(ITIKTIB
Ceminap 17. BupimeHHs KOHQUIIKTIB: KOH(IIKTONOTIYHA TPaaAULIis
Mema: ornuOWTH 3HAHHA 3100yBadiB OCBITH MPO KOHQIIKTOIOTIYHY TPAIUIII0 BUPIIICHHS]
KOH(JIIIKTIB.
1. PerynroBaHHS ¥ po3B’si3aHHS COLIANEHUX KOHMITIKTIB
2. Mojeni meperoBOpHOTO MPOIIeCy
3. YuacTb TpeThOi CTOPOHH Y BUpPilIEHHI KOH(JIIIKTIB
3as0annsa Ha camocmitiny pobomy 3000y8ayie oceimu:
1. OxapaxrepusyiiTe 0COOIMBOCTI iX mepediry comiaaTbHIX KOH(IIKTIB.
2. Has3BiTb i oxapakTepu3yiTe MOJIEIi IEPErOBOPHOTO MPOIIECY.
3. Y domy monsirae 0COOIUBICTh METOTY IPUHIMIIOBUX TIEPETOBODPIB.
4. TIpoanamizyiiTe 0COOIUBOCTI y4acTi TPEThOI CTOPOHH Y BUPIIIICHHI KOH(IIKTIB.
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Tema 9. BupinieHHs! KOHQIIIKTIB
Ceminap 18. PoOoTa 3 KoHGTIKTaMH: TICHXOJIOTI9HA TPAIUIIIsS
Mema: mornuOWTH 3HAHHA 37400yBadiB OCBITH PO TCHUXOJIOTIYHY TPAJAWIIIO BUPIMICHHS]
KOH(QJIIIKTIB.
1. 3acrocyBaHHs nicuxoTepanii y BUpPillleHHI KOH(IIIKTIB.
2. TlcuxoananiTnyaa poboTa 3 KOHMIIKTOM.
3. I[loBemiHKOBa NICUXOTEpPaITisl.
4. PobGora 3 KOH(IIIKTaMH Yy TYMaHICTHYHIH ICUXOJIOT11
e KilieHT-IIEHTpOBaHa Teparis
e TemranbT Tepamis
e Ex3ucreHniliHa ncuxoreparnis
e [lo3uTHBHA MCUXOTEpAITis
5. Tlcuxonoriune KOHCYIIbTyBaHHS
6. 'pymoBa ncuxoreparneBTHYHA PoOOTA
7. B3aemopis ricuxosora ta Kii€HTa
3asoauna na camocmitiny pobomy 3000y8auie oceimu:
8. Oxapakrepu3yiiTe OCOOJMBOCTI 3aCTOCYBaHHs TICHXOTepamii y BHpIlIEHHI
KOH(JIIIKTIB.
9. Ha3zBiTh 0c00MMBOCTI ICHXOAHATITHYHA POOOTA 3 KOHPIIKTOM.
10. OxapakTepusyiiTe 0COONMBOCTI pOOOTH 3 KOH(PIIKTAMH Yy TyMaHICTUYHIN
TICUXOJIOT1].
11. [poanamnizyiiTe OCOOJUBOCTI TICHXOJOTIYHOTO KOHCYJIBTYBaHHS y BHpIIICHHI
KOH(JIIKTIB.

12. Ha3BiTh 0COOAMBOCTI IPYHOBOI IICHXOTEPANIEBTUYHOI pOOOTH.

Camocriiina podoTa 3100yBaya ocBiTH

3mo0yBadi OCBITH CaMOCTIHHO OTPAIbOBYIOTh NMUTAHHS CEMIHAPCHKUX 3aHATH SIKI HE YBIMIIUIM B MaTepianu

JIEKIIIH.



[MoniTnka T2 KOHTPOJIbL

IMoniTuka HABYAJBLHOT AUCHUILTIHU (OCBITHHOI0 KOMIIOHEHTA)

[Ipu BuKIagaHHI AMCHUIUIIHM CEMECTPOBHH pEHTHHT 3100yBada OCBITH (OpPMYIOTH: poOOTa Ha
ceMiHapax, HaliCaHHSI MOIYJIbHOI KOHTPOJIEHOI pOOOTH, HAMMCAHHS eK3aMeHaIiiHOT KOHTPOJIEHOI POOOTH.
IItpadhaux 6aiiB 3 TUCIUILIIHA HE TIepen0adaeThes.

BigBinyBanicTh i BUKOHAHHS 3aBAaHb

3mobyBauaM OCBITM BaXJIMBO BIABIAYBaTH JIEKIii, OCKUTPKA Ha HHX BHCBITIIOBATUMETHCS
CHCTEMaTH30BaHW{ HaBUANBHUI MaTepiai, o JacTh 3MOTY Kpallle MiAroTyBaTUCh 0 CEMiHAPCHKUX 3aHSTh
1 B LIJIOMy ONaHyBaTH AaHy AMCUUILIIHY. BinmnpansoByBaTH nMpomylieHi JIeKLii He MOTpiOHo.

AKTHBHA y4acTh 3400yBaya OCBiTHM Ha ceMiHAPCHKHX 3aHATTAX € 000B’s3k0BoI0. IIpomyck
CceMIiHApCHKOI0 3aHATTH He 1a€ MOXJIUBICTH OTPUMATH 3100yBady OCBITH 0aqum y ceMecTPOBHIi
peiitunr. Pazom 3 THM, 3100yBa4 OCBiTH, IKHiIl NPONYCTHB CeMIiHAPCHKI 3aHATTS 3 IOBaYKHOI
NPUYUHU, i Ma€ HeoOXiTHMI JOKYMEHT, SIKHH NMiITBePI:KY€ BiACYTHicTH (HAMPUKJIAA IOBIAKY Bin
Jikapsi), Moke NMPOTAroM 1-ro THKHA MicJsl AATH NMPOMYIIEHOr0 ceMiHApy, 31aTH HiATOTOBJIEHY
JOMOBIAb BUKJIAAYY Ml Yac KOHCYJAbTaMNil a00 mix Yac nepepBH y HABYAJILHOMY 3aHATTI i oTpuMaTn
He Oiiblle MOJOBHHM MAaKCHMAJbHOTO BAaroMoro 0ajy, sikuii mependadeHuii 3a y4yacTb B ceMiHapi
(To0T0 MakcuMajbHA KUIBKICTH 0O0amiB ckiaagatume He Oinbmie 1 6any). ['padix KoHCymbTaIlii,
JOCTYITHUNA Ha caiTi kadeapy TCHXOJIOTii Ta MEJaroriky, aje BHKIajad caM Ipu3Havae 3700yBayam
OCBITH Yac KOHCYJIbTallii B iHAMBILyaJbHOMY MTOPSAKY.

Temu 1 3aBHaHHA ISl CEMIHAPCHKUX 3aHATH IependadeHi poOOYOI0 MPOrpamMor0  JUCIHILIIHU
(cunabycom), TOCTYIHOIO B ocoOMCcTOMY KaOiHeTi 3100yBaua ocBiTH B cucteMi «Kamiycy, ryra kiaci abo
Ha caiTi kadeapu MCUXOJIOTIT Ta MeIaroriky.

Ha nexmisix Ta ceMiHapChKHUX 3aHATTSIX JOMMYCKAETHCS BUKOPUCTAHHS HOYTOYKiB, CMapTQOHIB, alle JIHIIe
JUIS IUJIeH, TOB’S3aHUX 3 HaBUaHHAM. bakaHo, mo0 Ha CceMiHapChKOMY 3aHATTI 37400yBad OCBITH
BUKOPUCTOBYBAB Hi[IFOTOBHCHi HHUM HI/ICBMOBi HOTATKU 3 IUTaHb TEMU 3aHATTA.

®opmu podoTu

Ha nexmisix BUCBITIIOETHCS 3MIiCT TeM KpenuTHOTo Moy «Ilcuxomnorist koHGuikTy». Ha ceminapcbkux
3aHATTAX 3100yBayi OCBITH MOMIMOJIOIOTH 1 PO3LIMPIOIOTH 3HAHHS 3 TMcuxoJorii kKoHduikty. [lim yac
CEMIHApCHKUX 3aHATHh BUKJIAIa4 PE3IOMYE CHJIBHI 1 clTabKi MicCIsl y JOTIOBIASIX 3100yBadiB OCBITH, BKa3ye Ha
TTOMIJIKH, SIKIIO Taki €, JAa€ BiANOBiAI Ha JOJATKOBI MUTaHHS 3400yBadiB OCBITH 3 TEMH CEMiHApCHKOTO
3aHSATTAL.

HoniTnka yniBepcurerty

AxkagemiuyHa 100povecHIiCTh

[MoniTvka Ta NPUHIUINM aKaJeMivyHOi JoOpouYecHOCTI BH3Ha4YeHi y posnim 3 Kogekcy decri
HamionaneHoro TexHiuHOro yHiBepcutery YKpaiHu «KHIBCHKHMH MOJITEXHIYHMH IHCTHTYT iMeHi Irops
Cikopcbkoroy. Jleranphite: https://kpi.ua/code.
Hopmu eTu4HOl noBeaiHkn

Hopmu ermunoi moBenmiHku 3700yBadiB OCBITH 1 TpamiBHHUKIB BH3HaueHi y posmim 2 Koapekcy
yecti HarioHambHOTO TEXHIYHOTO yHiBepcuTeTy YKpainu « KUTBCHKHIA MONITEXHIYHUIA IHCTUTYT iMeHi [rops
Cikopcbkoroy. JleranbHimme: https://kpi.ua/code.

7. Buiu KOHTPOJIIO Ta peliTHHIOBA cCTeMa OI[iHIOBAHHA pe3y bTaTiB HaBuyaHHs (PCO)

[ToTouHMI KOHTPOJIB: ONUTYBAHHS 32 TEMOIO CEMIHAPCHKOTO 3aHSATTSI
Kanennapuuii KOHTPOJIb: TPOBOJUTHCS JIBIYl Ha ceMecTp SIK MOHITOPHHT BHKOHAHHS 3700yBauaMH OCBITH
IHMBIyaJIbHUX HaBYAJIbHUX IUIAHIB 3T1HO 3 rpad)ikoM HaBYaJIbHOTO MPOILIECY.
CemecTpoBHiIl KOHTPOJIb: €K3aMEH
OuiHwBaHHS Ta KOHTPOJbHI 3aX011
Petitunr 3100yBada OCBITH 3 AUCHUILIIHY CKJIAJAa€THCS 3 0aIiB, [0 OTPUMYIOTHCS 3a:
1) poOoTy Ha MPaKTUYHUX (CEMIHAPCHKUX) 3aHATTAX (BIAMOBiAL, BUPILICHHS 3aBllaHb Ta
JIOTIOBHEHHSI BiJINOBiIel 1HINX 3700yBadiB OCBITH Y MPOIECi UCKYCii);
2) cknazaHHs MOIYJIBHOT KOHTPOJIBHOI po0oTH;
3) ckmagaHHs eK3aMEHAIIHOI KOHTPOJIBLHOT pOOOTH.
3100yBad OCBITH OTpUMAa€ HAWBHUINHMK PEHTHHT, SKIIO BiH Oepe aKTHBHY Y4YacTh Ha TIPOBEICHUX
MPaKTUYHUX (CEMIHAPCHKUX 3aHATTAX), MEPEBXHO HAJA€ IMOBHI Ta apryMEHTOBaHi BIiIMOBii, JOTiYHO iX
BHKJIQ/Ia€, BUCJIOBIIIOE BIIACHY IIO3WINIO 3 JWCKYCIHHMX MHTaHb. l[IpomymeHi 3aHATTS, HETOYHOCTI,
HETIOBHOTA,TOMIUIKH Y BiMOBIIAX CIIPUIMHSIOTH 3HIDKCHHS PEHTHHTY 3100yBada OCBITH.



Buknanau ouinioe po6oTy 3100yBada OCBITH Ha KOXKHOMY CEMIHAPCHKOMY 3aHSTTI, ane KOHKpeTHa
MiZICYMKOBa KiJIbKICTh OalliB 32 poOOTYy Ha CEMiHAPCHKUX 3aHATTSAX BHUCTABISETHCS BUKIAadeM IIiJ 4ac
TIEPIIIOTO 1 JAPYroro eTamy MPOMIXKHOI arecTralrlii — Ha BOCHBMOMY 1 YOTHPHAIIATOMY TH)KHSIX HaBUYaAHHS
BiMOBiHO. PeliTwHT 3m00yBava OCBITH cTaHOM Ha 8- TmwkaeHb (32 pesyibTraraMd pobOOTH Ha
ceMiHapChKuX 3aHATTAX) 1 14- TwkaeHs (3a pe3ydabTaTaMH pPOOOTH HA HACTYNHUX CEMiHAPCHKHX
3aHATTSAX) HABYaHHA TIOBITOMIISIETBCS 3700yBady OCBITH Ha 3aHATTI Y B 0COOHMCTOMY KaOiHETi
eNIEKTPOHHOTO KaMITyCy.

MonynbHa koHTposibHA poboTa (MKP) cknamaetses 3 14 TecToBHX 3aBlaHb, IO BiIOOPaKarOTh 3MICT
Beiel auctumiiad. MKP mpoBomuTHcs 3a JOMOMOTO0 TYIJI-TECTIB Ha OCTaHHIN (MIE€pedOoCTaHHiM) JeKIii.
Hoctyn no MKP namaetscs 3mob6yBagam ocBiTu nutre mijg gac jekiii. [lepeckmagatn MKP He MmoxHa.

HeranizoBaHi KpuTepii OLIHIOBaHHS Pe3yJIbTaTiB HABYaHHS 3400yBada OCBITH BU3HAYCHI Y MOJIOKEHHI
npo PCO 3 aucuumninu ta npencrasieHi y Jonatky 1.

3100yBad OCBITH MOXKE€ OCKap)KWUTH OIIHKY BUKJIa/Jada, MOJABIIM BIATIOBIMHY CKapry BUKIIAJady HE
Mi3HINIEe HACTYITHOTO JHS TICIS O3HAHOMIICHHS 3100yBada OCBITH 3 BHCTaBJICHOIO BHKIIAJadeM OIIHKOIO.
Ckapra po3risigaTUMEThCS 3a MPOLEAypaMH, BCTAHOBJICHUMH YHIBEPCUTETOM.

8. JlogaTkoBa indopmanis 3 AMCUUINIIIHUA (OCBITHHOI0 KOMIIOHEHTA)

Pexomenaaii 3100yBauam ocBiTH

[pamtoroun Ha JeKIlii 3700yBayy OCBITH BapTO KOHCIIEKTYBATH OCHOBHI ITOHSTTS.

IIpy miATOTOBII MO CEMiHAPCHKOTO 3aHATTS 3400yBad OCBITH MAa€ OIPAIIOBATH JIEKI[HHHHA
MaTepiad 3 BIIIOBIIHOI TEMH, a TaKOX OaKaHO O3HAHOMHMTHCH 3 JIOJIATKOBOKO JIiTEpaTyporo. SIKmo y
3100yBadviB OCBITH BUHHKAIOTH MATAHHSI HEOOX1THO OOTOBOPUTH iX 3 BUKIIAZadeM.

JucranuiliHe HaBYAHHS
MoxirBe CHHXpOHHE AUCTaHIliiTHe HABYaHHS 3 BUKOPUCTAHHAM TUIaTdopM Zoom I BifeoKoH(pEPEHIIii Ta
ocBiTHBOI TaTdopmu CiKOPCHKHIA 7SI TUCTAHIIMHOTO HABYAHHS B YHIBEPCUTETI.

InkJI103MBHE HABYAHHSA
Homyckaetbcsl.
PoGouy nporpamy HaBYaJbLHOI JUCHUILTIHY (cHiIadyc):

CkJaieHo JIOICHTOM KadeIpH ICUXOJIOrii Ta IMeJaroriku, K.IICHXOJ.H., JoleHToMm, KoHoHerr Mapiero
OnexcaHIpiBHOIO.

YxBaneno kadenporo ncuxosnorii Ta nexaroriku (mpotokos Ne 10 Big 10.05.2023 p.)
IMoroa:keno METOTMYHOIO KOMici€lo QaKyJIbTETy comioorii i mpasa (mpotokos Ne 11

Bix 27.06.2023p.)



Homatok 1

PeliTuHroBa cucreMa OliHIOBAHHSA pe3yJIbTaTiB HABYAHHA

Petitunr 3100yBayda OCBITH 3 AUCIUILIIHY CKIIQIAETHCS 3 OaliB, sIKi BiH OTPUMYE 3a:

1) momoBini, BiANOBiMI, BUPIIIEHHS 3aBlaHb Ta JOMOBHEHHS BIANOBiNEH iHMIMX 3100yBadiB OCBITH y
MPOLIEC] TUCKYCIT Ha CEMIHAPCHKUX 3aHATTSIX;
2) ckJIagaHHSA MOLYJIBHOI KOHTPOJIBHOT pOOOTH;
3) ckmamaHHS eK3aMEHAIIMHOT KOHTPOJILHOI poOOTH.
Cucmema peiimunzoeux (8azosux) 6anie ma Kpumepii OyinIOBAHHA

1. Poboma ma ceminapcokux sausmmsax (Makcumaibha Kiibkicmoe 6anie na 18 ceminapcokux
sansams cknadac 36: 2 6anu x 18 c. 3. = 36 6aniB
Kpurepii onintoBaHHS:
2 — TOBHA, 4YiTKa, BUKJIAJICHA B TEBHIM JIOTIYHIM TOCHIZOBHOCTI BiJMNOBIb HAa THUTaHHS CEMiHApYy, MIO
CBITUATH TIPO TTHUOOKE PO3YMIHHS CYTi MHUTaHHS, O3HAWOMIICHHS 3/00yBada OCBITH HE JIAIIE 3 MaTepiaiom
JeKWii, ane W 3 MAPYYHUKOM Ta JOJATKOBOIO JIITEPaTypolo; BHUCJIOBJICHHS 3100yBaueM OCBITH BIAcHOI
Mo3uLii 00 AUCKYCIHHUX MpoOJeM, SKIIO TaKi HOPYIIYIOThCS y MUTaHHI, aKTUBHA y4acTh B 0OrOBOPEHHI
MUTaHb CEMiHAPY, TOTIOBHEHHSI TOTIOBIIeH 1HITNX YIaCHUKIB CeMiHapy.
1 — He 30BciM MOBHA a00 HE TOCTATHHO YiTKA BIATOBIH HA TUTAHHSA CEMiHAPY, IO CBIAYNTH PO TPaBUIHHE
PO3YMIHHS CYTi MHUTaHHS, O3HAMOMIICHHS 3/100yBava OCBITH 3 MaTepialioM JIeKIil Ta MiApyYyHHUKa, aje Mae
HEe3Ha4YH1 HETOYHOCTI, IOMipHA y4acTh B OOTOBOPEHHI TUTAHb CEMiHAPY.
0 — BiACYTHICTB BiANOBII, YXHIISHHS BiJl 0OTOBOpPEHHSI TUTaHb CEMiHAPY.

2. CraadanHs MOOVIbHOL KOHMPOAbHOL pobomu _(Makcumanbha Kilbkicms 6anie ckiadae 14).

KinpkicTs TecToBUX 3aBnans — 14. 3a KokHE MpaBUIIHPHO BUKOHAHE TECTOBE 3aBIAHHS HApaxoBYeThes 1 Oai.
Po3paxynox wikanu (R) peiimunczy:

Cyma BaroBux 0ajliB KOHTPOJIBHUX 3aX0J[iB POTITOM CEMECTPY CKIIa/IaE:

RC =36 + 14 = 50 6aJiB
Ex3amenariiiina cknazgosa mkanu gopisaroe 50% Bin R, a came:

RE =50 6axais
TakuM YMHOM peUTHHIOBa 1IKaNa KpeaAuTHOro MoAyJs ckiagae R = RC + RE = 100 6aJis.

Heo06xigHoro ymoBo1o fomycky 10 ek3ameny € pedtusr (Re) ne menme 50% Big RC, To6To 25 Ganis.

3. Craadanns exsameHayitunoi KOHmMpoIbHoi pobomu: eK3aMeHalliliHa KOHTPOJbHAa PoOOTa MPOBOIAMUTHCS Y
MUCHMOBIH popmi mipoTsirom 90 XBHUITHH.
Ex3amenaniiiauii Oiner CKIamgaeTbesi 3 JIBOX TEOPETHYHHMX MHUTAHb 33 TEMAaTHYHUMHU DO3JIUIaMH Kypcy.

Baroswuii 6an koxHOTO MUTaHHsT — 25.
Ipuxnao:
Ex3amenauiiine 3ae0anna No 1
1) Y gomy monsirae iHTErpaTUBHICTh TICUXOJIOTIT KOHMIIKTY SIK HAYKH?
2) OxapakrepusyiTe ONUTYBaJIbHI METOAN BUBYEHHS KOHQIIIKTY.
Exzamenauiiine 3aeoanns No 2
1)  OxapaxtepusylTe HOHSITTS «IICHXOJIOTIYHA HECYMICHICTBY.
2)  OnumiTh OCHOBHI ICUXOJIOTIYHI BIIMIHHOCTI Ta HUISIXH PO3BHTKY KOHCTPYKTHBHOTO 1 JIECTPYKTUBHOTO
MI>KOCOOHMCTICHOTO KOH(TIKTY?
Kpurepii ek3aMeHaniiHOro oniHIOBaHHSA:
19-25 mnoBHa, 4iTKa, BHKJIAJeHa B JIOTIYHINA IOCIIJOBHOCTI BiJNOBib Ha MWUTAaHHS, MO0 CBIAYUTH PO

rIMOOKE PO3YMIHHS CYTI NMUTaHHS, O3HAMOMIICHHS 37100yBada OCBITH HE JIMIIE 3 MaTepiaioM JIeKIiH, aie
W 13 MiAPYYHHKOM Ta JOJATKOBOIO JIITEPATypoOI0; BUCIOBICHHS 3/100yBaueM OCBITH BJIACHOI MO3MUIII 1100
JUCKYCIHHHX MPo0JIeM, SKIIO TaKi MOPYITYIOTHCS Y MTaHHI;

13-18 BiAmoBiJs Ha MUTAHHS, aji¢ HE 30BCIM MMOBHA a00 HE JTOCTATHHO 4YiTKA, IO CBIAYUTL PO MPABHIbHE
PO3yMIHHS CyTi TIUTaHHS, O3HAWOMIICHHS 3100yBada OCBITH 3 MaTepiajloM JICKIi Ta MiApyYHUKA; IECBHI
HETOYHOCTI Y BiJIOBIJIi;

6 —12 mocTaTHRO MMOBEPXOBA BIAMOBIIb HA MUTAHHS, CYTTEBI IOMUIKH Y BIIIOBIII;



0-5 HempaBwiIbHA BIANOBIAP HA IHMTAaHHA, [0 CBITYHTH IPO HE3HAHHS BIAMOBIIHOIO HABYAJILHOTO
Marepianxy, aje HaMmaraHHs BHUCJIOBHTH BJacHE PO3YMIHHS CyTi ITOCTaBICHOTO NUTAHHS; BIACYTHICTh
BIZITOBII.

Jnst otpuManHs 37100yBadeM ocBiTH BiamoBiguux ouiHok (ECTS Tta Tpamuuiiinux) iioro pelTHHroBa
ouinka (RD) nepeBoauThCs 3riHO 3 TAOIHIICHO:

RD Ouinka ECTS Ouinka Tpaguuiiina
95 - 100 BigMinHO BigMinHO
85— 94 Jyxe 100pe
S

7584 TloGpe Hlobpe
65— 74 3a10BIIIEHO .

— - 3a10B1ILHO
60 — 64 JIOCTAaTHBO (3a70BOJIbHSIE MiHIMAlIbHI KpPUTEPIi)
RD < 60 He3anosinbHo He3anosinbHo




Honarox 2
OPIEHTOBHUMH NMEPEJIK IUTAHB JIJISI EK3AMEHAIIMHOI KOHTPOJBLHOI POBOTH
[IpoaHani3yiTe KOJU BUHUKIIO MOHATTS "KOHQPIIIKT"?
Oxapakrepusyite ysBIeHHS MPO KOHMIIKT B aHTUYHI YacH.
OxapakTepu3yiTe ONTHMICTUYHHUN 1 TECUMICTUYHUN TT1IXOJIH.
HasBith ocHOBHI inei moao qociimkeHas koadikty K. Mapkca i I'. 3immens
Oxapaxkrepusyiite BHecok P. [lapennopda i JI. Kosepa y mociimpkeHHsT KOH(ITIKTIB.
[Ipoanani3yliTe CTAHOBJICHHS MOHATTS «KOHQIIIKTY.
[IpoanamizyiiTe MOTIAAN ICUXONOTIYHIX MIKLT HA KOHMITIKT.
OxapakTepr3yiTe IICUXOJIOTI0 KOHDIIKTY K HAyKy.
VY yomy moJsira€e BiIMiHHICTb ICUXOJIOT1T KOHQUIIKTY BiJ] IHIIMX HAYK COLIOJIOTiI, MICHUXOJOTii?
0. VY gomy monsirae iHTErpaTUBHICTh TICUXOJIOTIT KOHQIIKTY SIK HAYKH?
11. OxapakrepusyiiTe eKCIIepUMEHTaIbHI JOCIiKEHHS KOH(DIIKTY B 1a00paTOPHUX yMOBaX.
12. TIpoanamizyiiTe OCOOTMUBOCTI €KCIICPUMEHTIB 3 MPOBOKYBAaHHIM KOH(QIIIKTIB Y IPUPOIHUX YMOBaX.
13. OxapakTepu3yiiTe OCOONMBOCTI BHBUCHHS cHElMOIYHUX (QOpPM COMIANBHOI B3aeMOJIl K MoJelnei
KOH(ITIKTY.
14. OxapaxTepu3yiTe ONMUTYBAIbHI METOIW BUBUCHHS KOHDIIKTY.
15. Jlaiite Bu3HaYeHHSA KOHQIIIKTY i MOSCHITH HOTO OCHOBHI BiIMIHHOCTI BiJl KpH3H, CTpecy i ppycTparii.
16. OxapakrepusyiTe MOHATTA CTPEC 1 HA3BITh MIISXHA HOTO MOTIOJIAHHS.
17. IIpoanainizyiTe NUISXU MOAONAHHS (QPYCTpAaIllii.
18. OxapakrepusyiiTe MOHATTA (QpyCTpaLis i Ha3BiTh 11 BUAM.
19. Has3BiTb sKi € BUAM KPU3 1 IIISAXHU 1X [TOIOJIAHHS.
20.  Oxapaktepu3ylTe poJib i 0COOTUBOCTI IHI[MICHTIB Y BHHUKHEHHI KOH(JIIIKTIB.
21. Ha3Bitb THMOJNOTIT KOHQIIKTIB.
22. Sk He3amoBoIleHa MOTpeda MOXKE CIPUATH BUHUKHEHHIO KOH(DIIIKTY.
23.  OxapakTepu3ylTe MOHATTS «OJI0Kama».
24. Ha3BiTb i OXapaKkTepu3yiTe OCHOBHI NIEpio i PO3BUTKY 1 ecKajailii.
25. laiiTe BU3HAYCHHS MMOHATTIO «CTOPOHHU KOH(MIIKTY.
26. Oxapaktepu3yiTe yMOBH I1epediry KOH(IIIKTY.
27. TlpoanainisyiiTe sIK MOKHA 3MIHUTH 00pa3yu KOH(IIKTHOT CHTYaIlii.
28. Ha3BiTh i OXapakTepu3yiTe CTpaTeTii i TAKTUKH SIKi MOXKYTh BUKOPHCTOBYBAaTH YYaCHUKH KOH(DIIIKTIB.
29. Ha3BiTh MOXITUBI pe3yJbTaTH KOHDIIKTY.
30. OxapakTepu3ylTe MOHATTS «IPOTUPIYUSD).
31. HageniTh npukiaau 06’ €KTUBHUX 1 Cy0’€KTUBHUX TPOTHUPIY.
32.  OxapakTepu3ylTe MOHATTS «ICUXOJIOTiYHA HECYMICHICTBY.
33.  Ha3Bitb i 0xapakTepu3yiiTe OCHOBHI BUJIM OpraHi3aniiHO-yIpaBIiHCHKUX IPUYHH KOHMITIKTIB.
34. HaBeniTh OCHOBHI O3HAKHU KEPTOBHOI 1 arpECUBHOI THITIB TIOBEIHKH.
35.  /[laiiTe BU3HAauYCHHS MMOHATTIO «COIlialbHA TIepIemIlisy. HaBemiTe mpuxiaay.
36.  /[laiiTe BU3HAaUCHHS MMOHATTIO «Kay3allbHA aTpUOYyIisy». HaBemiTh mpuxiraay.
37. TlpoanainizyiiTe sIK pO3BUBATH MPOHUKIUBICTb.
38.  Po3skpwuiite 3MiCT MOHATTS «KOH(IIIKTOJIIOTIYHA KOMIETEHTHICTHY.
39. Ha3BiTh BHJIM MaHIMyJIALIN | TEXHIKA KOHTPBIUIMBY JJIS X HiBEIFOBaHHS.
40. OxapakTepusyiTe THIIOBHI CTEPEOTHI TMOBEIIHKH OCOOMCTOCTI y KOH(QUIIKTI TMOB'S3aHUl 3
AKIEHTYaIliISIMU XapaKTepy.
41. Ilpoanani3yiiTe CTEPEOTHIIN MOBEIIHKN PUTAMAaHHI KO)KHOMY THITY KOH(JIIKTHUX OCOOMCTOCTEH.
42. TlpoanamizyiiTe aJlaniTHBHI MOXKIIUBOCTI 3aJIEKHO BiJl THITY KOH(IIIKTHUX OCOOMCTOCTEH?
43. IlepepaxyiiTe THIU MOBENIHKM OCOOMCTOCTI Y KOH(IIIKTI MOB'A3aHi 3 aKIEHTyallisIMH XapakTepy. Ski
0COOJIMBOCTI IOBEIHKH MIPUTAMaHHI KOXKHOMY THITY?
44.  OxapakrepusyiTe IOTIISIN MPEICTABHUKIB ICUX0aHAITHYHOTO HAIIPSIMKY Ha BHYTPITHBOOCOOUCTICHHM
KOH(JTIKT.
45.  TlpoananizyiiTe BiIMiHHOCTI BHYTPIIIHLOOCOOUCTICHOTO KOH(MIIIKTY BIJI IHIIMX BUIIB KOHQIIKTY.
46. Bwu3zHauTe 3MiCT IEpEKUBAHHS SIK OCHOBU BHYTPIiIIHOOCOOMCTICHUX KOH(QJIIKTIB.
47. OxapakTepusyWTe MOTJISIIM NMPEICTaBHUKIB OiXEBIOPUCTHYHOTO 1 KOTHITUBHOTO HANpPSMKIB. Y dYOMY
MOJISITA€ OCHOBHA PI3HHMIIS Mi>K HUMU?
48.  Ha3BiTh BUAM aAMKTHBHOI TIOBEJIIHKY 1 €TaIu 11 pO3BUTKY.
49. VY yomy noJjsrae npoQilakTHKa aJJMKTUBHOI TOBE/IHKH.
50. Oxapakrepu3ylTe 0COOTHUBOCTI MOBEIIHKN aUKTIB Y MI>KOCOOMCTICHUX BiTHOCHHAX.

Boo~Noar~wNOE
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Ha3BiTh KOMIOHEHTH aTUKTHBHOI MOBEIIHKH.

OxapakTepusyiTe 0COONHUBOCTI CYIIUIATBHIX KOH(DIIKTIB.

SIki 0cOOIUBOCTI IpUTaMaHHI 0OCOOHUCTOCTI CyilUIeHTa.

OxapakTeprusyiTe CTPYKTypy 1 TUHAMIKY CyiIIHIaIbHOT TOBEAIHKH.

[IpoananizyiiTe yMOBH, IIJISIXH 1 CIOCOOU MMOIOJIAHHS BHYTPIIIHIX KOH(IIIKTIB.

Ha3Bith i oxapakTepusyiiTe MeXaHi3MH ICUXOJIOTIYHOTO 3aXHCTY.

OxapakTepnsyiiTe 0COOIMBOCTI MMOI0IaHHS BHYTPIIIHEOOCOOUCTICHIX KOH(DITIKTIB.

SIki MexaHi3MHU TICHXOJIOTiYHO 3axucTy Bu BukopucToByete? Binnoigs oOrpyHTyiiTe.

BusHauTe 3MiCT MiXKOCOOMCTICHUX KOH(UTIKTIB Ta MiAXOAU A0 IX Kiacudikarrii.

OnuimriTe OCHOBHI TICHXOJIOTIYHI BiIMIHHOCTI Ta IUISXH PO3BUTKY KOHCTPYKTHUBHOTO 1 JE€CTPYKTHBHOTO
MI>KOCOOHMCTICHOTO KOH(ITIKTY?

Ha3pith Ta oxapakTepusyiiTe BIAMIHHOCTI B PI3HMX MiAXOJaX /O BHBYEHHS MIKOCOOHMCTICHUX
KOH(ITIKTIB.

Po3kpuiiTe 3MicT KOTHITHBHOTO MiXOLy Y BUBYEHH1 KOH(IIKTHUX SBUIL?

Ha3BiTh 0CHOBHI 3a7a4i MPEBEHTHUBHOI pOOOTH 13 3amo0iraHHs KOH(MIIIKTIB.

BusnauTe HanpsMu nporHO3yBaHHS KOH(]ITIKTIB.

OxapakTepusyiTe ICUXOJOTiYHUN KOHTEKCT YIPaBIiHHS KOH(IIKTaMu.

Ha3BiTh criocobu BHpilIeHHS M1>KOCOOMCTICHUX KOH(IIIKTIB.

SAxuii cioci6 BUpPIIEHHS MXKOCOOUCTICHIX KOH(DITIKTIB mpuTaMaHHuii Bam. Binmosine oOrpyHTYyiiTE.

Busnaure, o Take KOH(IIKTOTeHH, iX BUIH Ta 3MiCT, POJIb y PO3B’s13yBaHHI KOH(IIKTIB.

[IpoananizyiiTe NCUXOIOTIYHI NUISIXU 3HIKEHHS PiBHS KOHQIIKTHOCTI 0COOUCTOCT.

OxapaxTepu3yiTe HOHSITTS «IICHXOJIOTIYHA aTPaKIIish».

HasBith ncuxoTtexHiku (hopMyBaHHS aTPaKIIil 1 0COOIMBOCTI 1X 3aCTOCYBaHHS.

Oxapakrepusyite 0cOOIMBOCTI 1X mepediry couianbHUX KOHQITIKTIB.

Ha3Bith i oxapakTepu3syiiTe MOJIeINi IEPETOBOPHOTO MPOIIECY.

Y domy monsirae 0COOIUBICTH METOTY PUHIIMITIOBUX MIEPETOBOPIB.

[IpoananizyliTe 0COOIMBOCTI yyacTi TPEThOI CTOPOHU Y BUPIIIEHHI KOH(IIIKTIB.

OxapaxkTepusyiiTe 0COOIMBOCTI 3aCTOCYBaHHS IICHXOTEPAITii y BUPIIICHHI KOH(ITIKTiB.

Ha3BiTh 0cOOMUBOCTI MCUX0aHANITHYHA POOOTA 3 KOH(IIKTOM.

OxapakTepusyiTe 0COOJIMBOCTI pOOOTH 3 KOH(IIIKTAMHU Y TYMaHICTHYHIHN IICUXOJIOTI.

[IpoananizyliTe 0COOIMBOCTI IICUXOJIOTIYHOTO KOHCYJIFTYBaHHS y BUPIIIEHHI KOH(ITIKTIB.

Ha3BiTh 0COOIMBOCTI IPYMOBOi ICHXOTEPATIEBTUIHOT POOOTH.



