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IHpopmaLia npo
KepiBHMKa Kypcy /
BUKNadayis

Po3mileHHA Kypcy
Mporpama HaB4YaNbHOI AUCLUNIHU
1. Onuc HaBYaNbHOI AUCLUUNIHMK, ii MeTa, NpeaMEeT BUBYAHHA Ta pe3yNbTaTu HAaBYAHHA

MpeameTom HaByanbHOI AucuMnAiHK «lcmuxonoria KOHOANIKTHOI B3aemoaii» € Teopii KOHMAIKTHOT
B33aEMOAii B NCUXONOrii, NpMpoaa, NPUYMHM Ta TUNONOrIA KOHOANIKTIB, CTPYKTypa i AMHAMIKa KOHPAIKTHOI
B33aEMOAIi, cTUAi Ta cTpaTerii NnoBeAiHKM B KOHMAIKTAX, WAAXM NCUXOKOPEKLIT KOHPNIKTHOT NOBeAiHKM Ta
METOAM YNPaBAiHHA KOHDAIKTaMW.

BignosigHo o sBumor OHIM meToto ancumnniiHm € popmyBaHHs y 3400yBayiB BULLOI OCBITU: 34aTHOCTI
BMKOPUCTOBYBATM 3HAHHS LWOAO TMMOJOri, NPUYMH BUHUKHEHHS KOHOAIKTIB Ta cTpaTerii noBediHKM y
KOH}iKTax; 34aTHOCTI 3aCTOCOBYBaTW 3HaHHA LWOAO POAi NocepeaHUUTBA Yy pPO3B’A3aHHI KOHOAIKTIB;
34aTHOCTI BMKOPMUCTOBYBATU TPaAMUiINHI MeToaMn i TexHonorii y noaonaHHi Ta npodinaktuui KOHAIKTIB;
3[aTHOCTI NPOrHO3yBaTWN 3MiHW i AMHAMIKY Nepebiry KOHNIKTIB.

3riaHo 3 Bumoramm OHI 3006yBaYi BULLLOI OCBITU NiC/IA 3aCBOEHHSA OCBITHbOrO KOMMOHEHTY MatoTb
NPOAEMOHCTPYBATU TaKi pe3ybTaTh HaBYAHHA:

3HaHHA: CYTHOCTI Teopilt KOHMAIKTY B NCUXONOTii; Npupoaun i NPUYMH KOHOAIKTIB; TUNOAOTIT KOHAIKTIB;
CTPYKTYpPWU Ta AMHAMIKM KOHOAIKTIB; CTUANIB i cTpaTerin noBeAiHKM B KOHGIKTAX; WAAXIB NCUXOKOpPEKLUl
KOHOANIKTHOT NoBeAiHKM; YNPaBAiHHA KOHOAIKTamu.

YMiHHA: BM3HAuyaTM TUN KOHOAIKTY Ta Moro ¢yHKLUii (KOHCTPYKTMBHY abo AeCTPyKTUBHY);
iHTepnpeTyBaTX BAACHI MCUXIYHI CTaHW Ta BAACTUBOCTI Y MAOWMHI KOHONIKTHUX BigHOCKMH; KOpUCTyBaTKCA
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MeToAMKaMN ANA BM3HAUYEHHSA KOHGIKTHOCTI 0cobUCTOCTi Ta il CXMNBbHOCTI A0 NEBHUX CTUAIB NOBEAIHKU B
KOHONIKTI; peanisoByBaTM CTpaTerii KepyBaHHA KOHQAIKTHUMM CUTyauismu; nepeabdayvatv LWASXU
3anobiraHHA Ta BperyatoBaHHA KOHMAIKTIB.
BignosiaHO 40 BUMOF OCBITHbO-HAayKOBOI MPOrpaMm MeTO AUCLMNAIHM € GOPMYyBaHHA y 3400yBayiB
BULLOI OCBITH:
3arasibHUX KOMMNETEHTHOCTE:
®  37aTHICTb NPOBOAMUTU KPUTUYHWUI aHANI3, OLHKY 1 CUHTE3 HOBMX Ta CKAAAHMX ifel Ta coliaibHO-
ncuxosoriyHunx asuuy (3K 2);
®  34aTHICTb pOo3B’A3yBaTM KOMMAEKCHI Npobiemn ncMxonorii Ha OCHOBI CUCTEMHOIO HayYKOBOTO
CBiTOrNAAY Ta 3ara/ibHOro Ky/bTYPHOIO KPYyrosopy i3 4OTPUMaHHAM NpuHUMNIB npodecinHoT eTUKK
Ta aKagemiyHoi gobpoyecHocTi (3K 4);
®  3.aTHICTb 4OTPUMYBATUCh MOPAJIbHO-ETUYHNX NPABU/I NOBEAIHKN, €TUKN AOCNIAKEHDb, XapaKTePHUX
ANA yYaCHUKIB akagemiuHoro cepeaosumua (3K 5).
daxoBUXx KOMNETEHTHOCTE!:
®  3[aTHICTb NpUMMaTK PaxoBi pilleHHA y CKNaaHKX | HenepeabauysaHux (PK 9);
e 37aTHicTb 3abe3neuvyBaT He3nepepBHUIA CAMOPO3BUTOK i CAMOBLOCKOHANEHHSA, BigNOBIAaNbHICTL
33 pO3BUTOK iHWKX(PK 11);
e  3/aTHICTb BUKOPUCTOBYBATM adeKBaTHi meToan ePeKTUBHOI B3aEMOAIT 3i NpeacTaBHUKAMMU Pi3HUX
rpyn (couianbHUX, KyAbTYpHUX i NnpodecinHnx) (OK 13);
e  31aTHICTb NpauoBaTN B KOMaHAi, popMyBaTH NO3UTUBHI CTOCYHKM 3 Koneramu (OK 14);
® 37aTHIiCTb 3ajilicHloBaTM npodeciiHy Ta OCOBUCTICHY CaMOOCBITY, MPOEKTYBaHHA NOAA/bLIOrO
OCBITHbOrO MapLpyTy i NpodeciiHOi Kap'epn, y4acTb B A0CNIAHO-EKCNepUMEHTaNbHIN poboTi (DK
19).
MporpamHi pe3ynbTaT HAaBYaHHA:
®  BMOKPEM/IOBATM, CUCTEMATU3yBaTW, pPO3B’A3YBATM, KPUTUYHO OCMMCAOBATUM Ta MPOrHO3YBATU
3HaYyLWi ncuxonoriyHi npobnemn, popmynioBaTh i NepeBipATU riNOTe3N, BM3HAYATM YMHHUKK Ta
TeHAeHUiT (YHKUIOHYBaHHA 11 pO3BUTKY o0coBWCTOCTI, rpyn i opraHisauin Ha pi3HUX PiBHAX
ncuxonoriyHoro gocniaskeHHa (MPH 3);
® M/aHyBaTW i BUKOHYBATU eKCcnepumeHTasbHi Ta/abo TeopeTUUHi A0CAIAMKEHHSA 3 NCMXO0OTii Ta
AOTUYHUX MiXXONCUMNATHAPHUX HAaNPAMIB i3 LOTPUMAHHAM HOPM NpodeciHOi i akagemiyHOi eTUKK
(MPH 4);
e BM3HAYaTU CBOI NpodeciMHi MOXAMBOCTI Ta 3aBAAHHA NiABMLEHHA NpodecinHol KBanidikauii 1
npodeciiHoi mobinbHocTi (MPH 8);
® OpraHi3oByBaTM i 34iMCHIOBATU OCBITHIM Npouec y chepi ncmxonorii, MOro HaykoBe, HaBYa/IbHO-
MeToaMYyHe Ta HOpMaTMBHe 3abe3neyeHHs, 3acTocyBaTWM ePeKTUBHI METOAMKM BUKIALAHHA
HaB4YanbHUX aucumnnid (MPH 10);
e [OTPMMYBATUCA MPaBMUA HAYKOBOI €TUKM, NPABOBUX i COLialbHUX HOPM y mpoueci npodeciiHoi Ta
HayKoBO-iHHOBaU,HOT gianbHocTi (MPH 11);
®  pO3p0o6AATU NPOCBITHUUBKI MaTepiasM Ta OCBITHI Mporpamu, BNPOBaZXKyBaTU iX, OTPUMYBaTU
3BOPOTHIlM 3B'A30K, ouiHOBaTK AKicTb (MPH 15).

KomyHiKauia 3 BUK/IaZayem MOXK/IMBA Ta 3a0XOYYBAaTMMETbCA HA HABYAJIbHUX 3aHATTAX, @ TAKOXK Yy
MeXKaxX KOHCY/bTauiM 3 BMKAaZayem, AKi NpoBoaAaTbCs 33 rpadikom, [OCTYMHWMM Ha canTi Kadeppu
ncuxonorii i negarorikn. Jo Toro K ana 6inbw ePpeKTMBHOI KOMYHIKaLi 3 MEeTOl PO3yMiIHHA CTPYKTypw
HaBYa/ZIbHOI  AMCUMMJIHM T2  3aCBOEHHA  MaTepiasly  BMKOPMUCTOBYETbCA  €/1KTPOHHA  MowTa
lozhkin.heorhii@lll.kpi.ua, meceHgxepu.

2. MMpepekBi3aUTU Ta NOCTPEKBI3UTU AUcUMNAiIHK (Micue B CTPYKTYPHO-/IOriYHiK cxemi
HaBYaHHA 3a BiNOBIAHOIO OCBITHLOIO NPOrpPamolo)

OucumnniHa BMBYAETbCA MicNA OnMaHyBaHHA Aucumnnid «dPinocodcbKi 3acaam HayKOBOI AiANbHOCTI,
«lHO3eMHa MoOBa AnA HayKoBOI AiAanbHocTi. YactnHa 1. HaykoBi gochnigKeHHa», «lHo3emHa moBa Aansa
HayKoBOi AianbHocTi. YactMHa 2. HayKoBa KoMyHiKauia», «TeopeTuuHi i meTtomonoridyHi npobnemwu
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ncmxonoriin, «[llegaroriyHa akmeonoria», «[llcuxonoria couianbHMx asuw», «OpraHisauia HayKoBo-
iHHOBALMHOT AiANBHOCTI», WO BXOAATb A0 LMKAY 060B’A3KOBUX (HOpMaTUBHMX) Ancumnaid ON.

3. 3micT HaBYaNIbHOI AUCLUNMAIHU

Kinbkictb roanH
y TOMy yncni
o o z %
Hassu po3ginis i Tem o = T o
0 = xS o
O x E © o
[an] ] X T (@]
= 8 s
C o
L
1 2 3 4 5
Tema 1. ®eHomeHoNOTiA KOHOANIKTHOI B3aemogji 16 2 2 12
Tema 2. CTpyKTypa, AMHAMIKA | PYHKLIT KOHONIKTIB 17 2 2 13
Tema 3. BHyTpilWHbO 0COBUCTICHUI KOHDAIKT 16 2 2 12
Tema 4. MixKocobuMCTiICHNI KOHDNIKT 17 2 2 13
Tema 5. OcobUCTiCHO-TPYNOBUIA KOHDNIKT 16 2 2 12
Tema 6. [jiarHocTtuka KOHGNIKTHOT B3aEMoii 17 2 2 13
Tema 7. NpodinakTuKa, ynpasaiHHA i BUPILLEHHA KOHPAIKTIB Y 17 5 ) 13
Mi¥KOCOBUCTIiCHI B3aemogii
Migrotoska no MKP 4 - - 4
MigrotoBKa A0 eK3amMeHy 30 - - 30
Bcboro roguH 150 14 14 122

4. HaBuanbHi matepianu Ta pecypcu

Ona ycnilwHOro BWBYEHHA AUCUMMAIHM [AOCTaTHbO OMPaLbOBYBAaTM HaBYa/IbHUI MaTepian, SKUM
BUKJIQZAETbCA Ha NIEKLIAX, @ TAKOXK 03HAMOMUTUCH 3:

4.1 basosa nitepartypa

1. bepe3soBcbka J1.I. Mcuxonoria KOHOAIKTY: HaBYaNbHO-MeTOAWMYHMI nocibHMK /J1.1.Bepe3oBCbKa,
0.C.lOpkos. Mykaueso: MA1Y, 2016. 201 c.

2. BonaHwok H.10., JToxkiH I.B. Ta iH. Mcuxonoria Haykosoi gianbHocTi. K.: KMl im. Iropa Cikopcbkoro,
2020. C. 91-145; 63, 91.

3. fdoniHcbka /1.B., Mataw-3asup J1.M. MNcuxonoria KOHPAIKTY : HaBYanbHUA NOCIOHMK. KKiB : BMA-BO
Kapasena, 2023. 304 c.

4. 3apuubKa B. B. Mcuxonoria KOHGAIKTY : HaB4y. noci6. / BaneHTuHa BacuniBHa 3apuubka ; Knacuu.
npuBaT. YH-T. 3anopixKxsa : BuaaBHuumin aim "fenbBeTtnka", 2019. 379 c.

5. KoHdniktonoria Ta Teopia neperosopis : Hasy. nocib. / T. fxHo, |. KypesiHa. LleHTp yuy60BOI
nitepatypu, 2021. 168 c.

6. KoHdnikTonoria: 3aranbHa Ta topuauyHa : nigpydHuk / J1. M. FepaciHa, M.M. Tpeb6iH, O.M. CaxaHb,
B. [l. BogHiK ; 3a 3ar. pea. J1.M. 'epaciHoi. Xapkis : [paso, 2021. 224 c.

7. KoHdnikToNOria: Kypc NeKuii, eHuMKnoneaia, nporpama, Tabauui. HaByanbHMM NOCIBHMK. YKropoa;
BuaasHmuTeo YxHY «losepna», 2020. 360 c.

8. Boateng G., Hilpert P., Bodenmann G., Neysari M., & Kowatsch T. «You made me feel this way”:
Investigating Partners' Influence in Predicting Emotions in Couples' Conflict Interactions using Speech
Data. 2021. https://arxiv.org/pdf/2106.01526 https://doi.org/10.48550/arXiv.2106.01526

9. Verwijs C., & Russo D. The Double-Edged Sword of Diversity: How Diversity, Conflict, and
Psychological = Safety  Impact  Software  Teams. 2023. https://arxiv.org/pdf/2301.12954
https://doi.org/10.48550/arXiv.2301.12954

10. Yong S., Cui L., Rosenberg E. S., & Yarosh S. A Change of Scenery: Transformative Insights from
Retrospective VR Embodied Perspective-Taking of Conflict With a Close Other. 2024.
https://arxiv.org/pdf/2404.02277 https://doi.org/10.48550/arXiv.2404.02277
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11. Shaikh O., Chai V., Gelfand M. J,, Yang D., & Bernstein M. S. Rehearsal: Simulating Conflict to Teach
Conflict Resolution. 2023. https://arxiv.org/pdf/2309.12309 https://doi.org/10.48550/arXiv.2309.12309

12. Lee S., & Kim H. Stress, interpersonal and inter-role conflicts, and psychological/relational wellbeing
among nurses: A cross-over perspective. BMC Psychology. 2024. 12 (1). https://doi.org/10.1186/s40359-

024-01676-y

4.2. JonomixKHa nitepaTypa:

1. TlpaboscbKa C.J1. MNcuxonoria NPUMMUPEHHS : HaBY. NOCiOHUK. J1beiB, JIHY imeHi IBaHa ®paHKa, 2020.
294 c.

2. 3aBaubka H. €. BHYTpilWHi KOHGAIKTU 0COBUCTOCTI B IOHALbKOMY BiLli Ta 1 colianbHa KOMMNETEHTHICTb
: MoHorpadia / [H. €. 3aBaupKa, |. €. ¥urapeHko, B. E YynoscbKkuid; 3a pea. H. €. 3aBaubKoi] ; CxiaHOYKp.
HaL. YH-T im. Bonognmumpa ana. CesepogoHeubK : CHY im. B. ana, 2017. 220 c.

3. 3axapuuH . M., BuHHUuyk P.O. YnpaBniHHA KoHAiKTamu. J1bBiB, JIbBiBCbKa MNonitexHika, 2017.
160c.

4. KoHdnikTonoria: Kypc NeKujii, eHuMKnoneaisa, nporpama, Tabamui. HaByanbHUM NOCIGHMK. YKropoa:
BunaasHumuTeo YxHY «losepna», 2020. 360 c.

5. KoynmanH, N. T. Pe3ynbtaTnBHMIN KOHGAIKT. Hearoga — ue cuna, Lo npautoe Ha sac [Tekct] / Nitep T.
KoysnmaH, PobepT ®epriocoH ; nep. 3 aHra. IHHM CodieHKo. Kuis : Haw ®opmar, 2016. 313 c. 10.

6. Martsiituyk T. ®. KoHdnikTonorisa: HaBY4aNbHO-MeTOoANYHUIA NocibHMK / T. ®. MaTsiituyK. fbsis : Bua-
8o «[AJINY-MPEC», 2018. 76 c.

7. MNapTtuko H.B. Ncuxonoria koHiKTIB. JIbBiB.: BUAaBHUUTBO JIbBiBCbKOT NoAiTexHikK, 2019. 132c.

8. MetpiHko B.C. KoHdnikTonoria: Kypc nekui, eHuuknoneaina, nporpama, Tabauui. HasyanbHuin
nocibHuK. Yxropoa: BugasHunurtseo Y>KHY «loBepsa», 2020. 360 c.

9. MpaKtnyHa ncuxonoria KoHOANIKTY : nabopaTtopHUii NpakTukym / |. B. Kowosa. HiskuH : HAOY im. M.
lorona, 2017. 126 c.

10. Ceugpyk l. I. Mcuxonoria ynpasniHHA Ta KoHbAiIKTONOrIA: Nigpy4HUK / |. . CBUApYK, 0. b. MrpoHoB.
JbBiB : Bua-so /ITEY, 2017. 320 c.

11. CuBorpakoBa 3. A., AnekceeHko H. B. Mcuxonoria KoHoniKTiB. CouianbHO-NCUXONOFIYHUIA BUMIP
ynpasaiHHA KOHPAiIKTammM: KoHcneKT nekuii. Xapkis: YkpAY3T, 2020. 52 c. 1

12. CouianbHa ncuxonoria [EneKTpoHHMI pecypc] : Hasy. nocib. ana 3a06ysadis cTyneHa 6akanaspa /
H. 0. BonsHiok, . B. JloxKiH, O. B. BuHocnaBcbKa, |. O. bnoxiHa, M. O. KoHoHeup, O. B. Cepbosa, O. /.
TypwuHiHa, O. B. MocKkaneHko, C. O. XinbKo, B. O. Yymakos ; KMl im. Iropa CikopcbKkoro. — 2-re Bug., nepepob.
i gon. EnekTpoHHi TekcToBi aAaHi (1 dain: 7,83 M6aiit). Kuis : KNI im. Iropa CikopcbKoro, 2024. 595 c.
https://ela.kpi.ua/items/c047fef0-8cdb-46fa-aadc-c7b4e6a41250

13. Cy4acHU KOHONIKT-MeHeaKmeHT: moHorpadia / |. B. bapabaHos, T. €. AHapeesa, O. O. [eTbMaH;
XapkKiB. Haw,. YH-T 6ya-Ba Ta apxiTekTypu. Xapkis : MaHos A. M., 2019. 200 c.

14. Tuxomuposa €.b., Moctonoscbkunini C.P. KoHdnikTonoria Ta Teopia neperosopis: nigp. / €.B.
Tuxomumposa, C.P.Moctonoscbkuin. Cymu: BT, «YHiBepcuTeTCbKa KHMra», 2017. 240 c.

HaBuyanbHWi1 KOHTEHT
5. MeToauKa onaHyBaHHA HaBYa/IbHOT AUCLMUNIIHU (OCBITHBOrO KOMMOHEHTA)

NeKuinHi 3aHATTA

Ne 3/n Ha3Ba Temu nekuji Ta nepenik OCHOBHUX NUTaHb (3aBAaHHA Ha CP)

1. Tema 1. deHomeHoONOriA KOHPNIKTHOI B3aemogaii
KOHONIKT AK BUA KPUTUYHUX CUTyalild: BU3HAYeHHs Ta ocobauBocTi. Ymosu nepebiry
KOH}IKTY: MNPOCTOPOBI, 4YacoBi Ta COLia/IbHO-NCUXOONYHI ACMeKTH, WO BMAMBAKOTbL Ha
PO3BUTOK i ecKanauito KoH}AiKTy. AHanis o6pasiB KOHGAIKTHOI cUTyauii y y4YaCHMKIB, fKi
MOXYTb MaTW Pi3Hi CNPUAHATTA NOAIMA 3a/leXHO Bif 1XHIX OCOBUCTICHUX XapaKTepUCTUK,
O0CBiAY Ta COLLIOKYNbTYPHOrO KOHTEKCTY. MOXAMBI Ail y4aCHMKIB KOHDAIKTY: BapiaHTN peaku,ii
Ta NOBeAiHKM B 3aN1eXKHOCTI Big cuTyauii. Tunu KoHPAIKTIB.
3aBpaHHA Ha CP:
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1. LUWo € npeametom KoHPAiKTONOTIT ?

2. [aliTe BU3HA4YeHHA KOHANIKTY i NOACHITb MOro OCHOBHI BiAMIHHOCTI Bif Kpu3u, ctpecy i
dpycTpadii.

3. HasBiTb OCHOBHi BUAW NPUYMH KOHPAIKTY.

4. HasegiTb NpuKknaan 06’ eKTUBHUX i Cy6’EKTUBHUX MPUUUH.

5. TMpoaHanisyinTte BigMiHHI pucK KOHOAIKTY AK BUAY KPUTUYHUX CUTYaLLiA.

6. Yomy MmirKocobucTiCHY nepuenuito BiAHOCATb A0 COLia/IbHO-NCUXOAOMYHMUX MPUYMH

BUHUKHEHHA KOHOAIKTIB?
7. TMpoaHanisynTe Lo 3yMOBJ/IHOE NCUXONOTIYHI NPUYMHN BUHUKHEHHA KOHDIKTIB?
8. Bu3HauTe B/IaCHY NO3KLit0 B MO3UTUBHOMY i HEraTUBHOMY BayeHHi KOHDAIKTY.
9. B 4yomy nonAratoTb NO3UTUBHI QYHKLIT KOHPAIKTY?

Tema 2. CTpyKTypa, AUHaMiKa i PyHKUii KOHPAiKTIB
iHTepecu Ta no3uuii. CTpyKTypa KOHOAIKTY: aHani3 OCHOBHWUX CKNAZO0BUX KOHOAMIKTY, TaKNX AK
npeameT KOHOAIKTY, eTann PO3BUTKY, B3aEMOAIA YYACHUKIB, @ TaKOXK BHYTPILWHI i 30BHiWHI
baKTopK, WO BRAAMBAOTb HAa MOro PO3BMTOK. YMOBW BUHWUKHEHHA KOHOAIKTY: couianbHi,
NCUXONONiYHI, CUTyaUilHi, WO CNpuATb NOoABI KOHOAMIKTIB, @ TaAKOX YMHHMKM, WO iX
nocuaolTe abo ocnabatooTe. AMHamMika KOHOAIKTY: eTanu PO3BUTKY KOHOAIKTY — Big,
3apOAKEHHA A0 [OOCATHEHHA KynbMiHauii Ta BupiweHHs abo eckanauii. MoTeHUinHI Ta
aKTyanbHi KOHPAIKTU: BIAMIHHICTb MiXX KOH(NIKTaMM, WO LLe HE NPOABUAUCH, | TUMMU, LLLO BXKE
CTann aKTUBHMUMMU. [leCTPYKTUBHA Ta KOHCTPYKTUBHA QYHKLiTi KOHPAIKTY: AK KOHPNIKTU MOXKYTb
CMPUYMHATU  PYWHIBHI  Hacnigky (NopyweHHs B3aEmMO3B'A3KiB, CTpec) Ta OAHOYaCHO
BMKOHYBATW KOHCTPYKTMBHI PpYHKL,iT (NOCHNeHH:A cniBnpali, NowyK HOBUX pilleHb, PO3BUTOK).
3aBpaHHA Ha CP:

1. Po3KpuitTe CTPYKTYpYy KOHPAIKTY.
Ha3BiTb Ta 0XapaKTepusymnTe OCHOBHI e/leMeHTU KOHPIKTY.
MpoKOMeHTYITe gMHaMIKy KOHPIKTY Ta lioro cTagii (dasm).
Ha3BiTb cTOpOHM KOHPAIKTY Ta iX poNboBi GYHKLI.
B yomy nonAratoTb NOTEHLiNHI KOHOAIKTU?
AK BMABNAIOTbCA AECTPYKTUBHI PYHKLIiT KOHONIKTY?
Po3kpuiiTe 3micT KOHPNIKTIB 32 6a30BMMM 03HAKaMM Ta KiJIbKICTHO yYaCHUKIB.
Po3KpuiiTe 3MicT KOHPNIKTIB 32 TpuBanicTio nepebiry.
9. Po3KpuiTE 3MiCT KOHDNIKTIB 338 0COBAUBICTIO AiANBHOCTI.

PNV R WN

Tema 3. BHYTPilWHbO 0CO6UCTICHMIA KOHNIKT

OcobucTicHi  nepeaymoBM BUHUKHEHHS  BHYTPILUHbOOCOBUCTICHMX  KOHQAIKTIB:  aHanis
NMCUXONIOTIYHUX XAPAKTEPUCTUK OCOBMUCTOCTI, SIKi MOXYTb CMPUATU BUHUKHEHHIO BHYTPILIHIX
cynepeyHocTen (HM3bKAa CaMOOLLHKAa, cynepeuynmsi notpebu Towo). KOHCTPYKTUBHWIA i
OECTPYKTUBHUIN XapaKTep BHYTPILLHbOOCOBUCTICHUX KOHDANIKTIB: MOXANBI NO3UTUBHI | pYMHIBHI
Hacniakun. NCUXoNorivYHMIA 3aXUCT Big, HENPUEMHUX UM TPaBMyHOUMX 0OCTaBMH, WO L03BOJISAE
NIOAMHI  YHUKHYTM  3aHYpPeHHs B  0Oo/todi  nepexusBaHHA. HacnigkM  nepexxmnBaHHA
AECTPYKTUBHOINO  BHYTPILWWHbOOCOBMUCTICHOrO KOHOAIKTY: BMAMB Ha McuUxiyHe 340pOoB'A,
eMOUL,iHY cTabinbHiCTb, MiKOCOOMUCTICHI B3aeMUHU. KOHDANIKTHA 0COBUCTICTb i KOHDAIKTHICTD
0COBUCTOCTI: XapaKTepUCTUKA IHOMBIAIB CXWAbHUX A0 YacTUX BHYTPIWHIX abo 30BHiLHIX
KOHIKTIB, iXHi ncMxoemouinHi ocobamBocTi. MPUUYNMHM BHYTPILLHBOOCOBUCTICHNX KOHDAIKTIB:
npoTMpiyya Mixk notpebamm i Hopmamm, MOTMBaAMM Ta LINAMU, CAMOCTBEPOKEHHAM i
CamooLiHKoW. [Kepena BHYTPILHbOOCOOUCTICHUX KOHONIKTIB: KOHONIKTU Hey3rogKeHocTi
(HecymicHicTb  BHYTpPILWIHIX YCTAHOBOK), KOHMAIKTM «f-igeHTUdiKaLii» (HeBM3HaYeHiCTb
OCOBUCTICHOT iAEHTUYHOCTI), KOHMNIKTM «aecemaHTM3aui» (po36iXKHOCTI B TpPaKTyBaHHI
3HaYeHb), PONbLOBI KOHPAIKTU (CynepeyHoCTi MiX PiSHUMMK coujianbHUMKU ponamu). AHanis
CUTYaTUBHMX NepesymoB BHYTPILHbOOCOBUCTICHNX KOHOANIKTIB: $aKTOpW, LLO CMOHYKAOTb A0
BMHUKHEHHA BHYTPIWHIX NPOTUPIY Y KOHKPETHUX KUTTEBMX CUTYyaLiaX. Bnane xapakrepy Ha
BUHUKHEHHA BHYTPILLHbOOCOBUCTICHUX KOHONIKTIB: OCOBUCTICHI pUCK, LLO MOXKYTb CNPUATH
BUHUKHEHHIO KOHOAIKTIB (HETEPNUMICTb, iIMNYIbCUBHICTb, arpecUBHICTb, HEBUXOBAHICTb TOLLO).
MoBesiHKoBa aTpubyTWUKa B KOHOAIKTI: 0cobiMBOCTI MoBeAiHKM iHAMBIAIB Y KOHOAIKTHUX




cuTyauiax. Tunu noBeAiHKM B KOHPAIKTHUX CUTyauiax: AEMOHCTPATUBHWUM, KOHMAIKTHUR,
pUrigHWA, HeKepoBaHUN, 6e3KOHOGNIKTHMA. Cnocobu noAonaHHA BHYTPILWHbOOCOOBUCTICHUX
KOH}NIKTIB: CcTpaXaaHHs, cybnimauia (nepeHanpaBfieHHA €eMOLi y TBOPYICTb UM iHWI
KOHCTPYKTUBHI KaHanuM), KomneHcauia (3amiHa opaHiei HecTabinbHOi noBeAjiHKM Ha 6inblu
NPUAHATHY).
3aBpaHHA gna CP:
1. OxapaKTepusyiTe nepesymMmoOBU BHYTPILLHbO 0COBUCTICHOrO KOHPAIKTY.
MpoaHanisynte TMNU KOHONIKTHUX ocobucTocTeir.
MpoaHanisyinte cMTyaTUBHI NepeayMoBM BHYTPiLLHbOOCOBUCTICHUX KOHDIKTIB.
Po3kpuiiTe cnocobu nogonaHHA BHYTPILLHbOOCOBUCTICHUX KOHMNIKTIB.
MopiBHANTE NOHATTA KKOHPAIKTHA OCOBUCTICTbY Ta KKOHPAIKTHICTb» 0COBUCTOCTI.
MpoaHanisynte CTEepeoTMnU NOBEAIHKM MNPUTAMAHHI KOXHOMY TUMNY KOHOANIKTHUX
ocobucrocten.
Yomy KOHDIKTHICTb 0COBUCTOCTI 3aNeXKNUTb Bif TUMNY aKLLEHTYyaLi?
8. AK nNposBnATbCA MexaHi3MW NpPOoeKLii Ta BUTICHEHHA Yy BHYTPiLWHbOOCOBMCTICHOMY
KOHONIKTI?
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Tema 4. MixKocoBUCTICHUIA KOH KT

MpuunHKM Ta OKepena KOHONIKTIB Yy MidKocobucTicHux  BiaHocuHax. Knacuodikauin
Mi*KOCOBUCTICHNUX KOHONIKTIB: MOTUBALNHUIA, KOTHITUBHUW, AiANbHICHWI, opraHisauiiHWUN.
Hacnigkn KoH®niKTiB B MiKoCOBMCTiCHIM B3aemogji. He3agoBinbHicTb noTpeb AK axKepeno
KOH}AIKTHOT NpoTuaii. KOHCTPYKTUBHA | AeCTPYKTUBHA PYHKLIA MiXKOCOBUCTICHUX KOHAIKTIB.
Cragii, cTpaterii i TakTUKM npoTuaii y mixkocobucticHnx kKoHdnikTax. KoHdaiktn y cim’ax.
MPUYMHK MiKoCOBUCTICHNX KOHPAIKTIB: KOHKYPEHLs, irHopyBaHHA HOpM, BaxKaHHA HaHecTu
WKoA4Y CYMepHMKy, Bpak pecypciB, BigMIHHICTb Y MaHepax NOBELiHKW, LifAX Ta LiHHOCTAX.
PeanictuuHi  Ta  HepeanictTMUHi  KOHOANIKTU.  DYHKLiT  MiKOCOOUCTICHUX  KOHAIKTIB:
KOHCTPYKTUBHI Ta [AecTpykTuBHi. CrtpaTerii noBefiHKM B KOHOAIKTI: cniBpobiTHMUTBO,
KOMMPOMIC, NPUCTOCYBAHHA, KOHKYPEHLia Ta yXUAaHHA. DOpMU YXUAEHHA Big, KOHQAIKTY:
MOBYaAHHSA, iITHOPYBAHHA, NPUXOBaHWI THiB. KOHPAIKTOreHN CnifIkyBaHHA: 3arpo3un, KpPUTUKa,
HaCMILLKW, KaTeropMyHicTb, nepebunBaHHs, HaB’A3yBaHHSA Nopad, 3MiHa TEMU PO3MOBU, Er0I3M.
YMmoBM, Waaxu i cnocobm nofonaHHA MixKocobUCTICHUX KOHPAIKTIB. MpaBuaa 6e3KoHGNIKTHOI
noBeAiHKN.

3aBpaHHA Ha CP:

1. Bwu3sHauTe 3MmicT MixocobUCTiCHMX KOHDAIKTIB Ta NigxoamM Ao ixX Knacudikauii.
OxapaKTepusynTe axxepena BUHUKHEHHA KOHONIKTIB y MirKOCOBUCTiCHI B3aemogii.
MpPOKOMEHTYITE 3MICT MOTUBALIMHOTO KOHPAIKTY.

MpointocTpynTe CYyTHICTb OpraHisauimHOro KOHGAIKTY Ha NPUKaAi.

OnuwWiTb OCHOBHI MCUXONOriIYHI BIAMIHHOCTI Ta WAAXM PO3BUTKY KOHCTPYKTUBHOrO i
OECTPYKTUBHOIO Mi*KOCOBUCTICHOIO KOHANIKTY?

6. Ha3BiTb Ta oOXxapakTepusyihTe BigMIHHOCTI B Ppi3HMX MiAXo4ax 40 BWBYEHHA

Mi*KOCOBUCTICHNX KOHONIKTIB.

7. TNepepaxyiTe KOHPAIKTOreHW CRiNKYBAHHS.
8. PoskpwuiiTe cTpaTerii noBeAiHKN B KOHDAIKTI.
9. HaseaiTb NpuKknaan 6e3KoHPAIKTHOro CRiNKYBaHHSA.
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Tema 5. OcobucticHo-rpynoBuii KOHPAIKT
MPUYUHU BUHUKHEHHS OCOBUCTICHO-TPYNoBOro KOHGAIKTY (OLiHOYHI, yNpaBAiHCbKi, MOpasbHi).
CTpyKTypa 0CObBUCTICHO-rpynoBoro KoH}AiKTy. Popmu nposiBy, TPUBaNiCTb, KOHONIKTHUN
noTeHLian pPisHOMaHITHUX rpyn. Bsaemogia ocobucTocTi 3 rpynoto B ymoBax KoHAiKTy. ETanm
PO3BUTKY 0COBUCTICHO-TPYNOBOro KOHMAIKTY. Ponb rpynoBmx HOPM i LiiHHOCTEN Yy dopMyBaHHiI
KOHNiKTY. Bname couianbHUX i ncmMxonoriyHmx ¢$akTopiB Ha PO3BUTOK KOHGAIKTY. Cnocobu
BUpPiLEHHA 0CobuCTiCHO-rpynoBoro KoHGAiKTy. Ponb rpynoBoi guMHamikum B eckanaujii abo
AeecKanauii KoHoNikTy. MeToam noaonaHHA 0cobucTicHO-rpynoBux KOHGAIKTIB. Bnane Takumx
KOHONIKTIB HA PO3BMTOK 0COBUCTOCTI Ta rpynoBy 3rypTOBaAHICTb
3aBpaHHA Ha CP:

1. AK BMABAAOTLCA OCOBUCTICHO-TPYNOBI KOHPANIKTH?




2. Big yoro 3anexuTb TPUBAICTb 0COBUCTICHO-TPYNOBMX KOHDAIKTIB?
3. AkKi Hacniakm ocobucTticHO-rpynoBmux KOHMAIKTIB?
4. [epeaymosu BUHUKHEHHA KOHOAIKTIB y rpyni.
5. OxapakTepusyiTte HaAaBHI BUAM Knacudikalin ocobucTiCHO-rpynoBmx KOHONIKTIB.
6 Tema 6. liarHOCTUKA KOHPNIKTHOI B3aemogiii
Mpupoaa AjarHOCTUKM KOHGIKTHOI B3aemogii. Metoan BMBYEHHA KOHONIKTIB: AKiCHI Ta
KinbKicHi niaxoau. TcUXONOriYHI TexHIiKM AnA  AiarHOCTUMKM  KOHOAiKTIB. OuiHKka piBHA
€MOL,MHOro Hanpy*KeHHA Ta arpecii y4acHMKiB KOHOAIKTY. laeHTUdiKaLia npuunH i axxepen
KOH}NIKTY yepes iHTepB’t0 Ta ONWUTYBAHHA. AHaNI3 POAEN YYaCHUKIB KOHPAIKTY Ta iX B3aeMogii.
BUKOpUCTaHHA couiomeTpii Ta iHWWX MeToAiB ANA OUiHKM rpynoBuMX KOHGAIKTIB. OLiHKa
edeKTMBHOCTI cTpaTerii NnoBeAiHKKU B KOHQMIKTHUX cuTyauiax. MNCUXONOriyHi iHCTpYyMeHTH anA
BW3HAYEHHA CTUNIB MNOBEAIiHKM B KOHOANIKTI. TeXHiIKM NPOrHo3yBaHHA PO3BUTKY KOHAIKTHOI
cuTyauii. BWMKOPUCTaHHA AiarHOCTMYHMX AaHWUX ANA  Po3pobKM  cTpaTerit  BUpIlLEHHA
KOHONIKTIB.
3aBpaHHA Ha CP:

1. Bu4yomy nonAarae giarHOCTMKa KOHPAIKTHOI B3aEmoaii?

2. fAK noB’AsaHi MiX cob0t0 NOHATTA «KOHDAIKTY | «NpOTUPIYYA»?

3. [OAudepeHuioiTe NOHATTA: «NPOTUPIYYAY, «KOHOAIKTHA CUTyauia», «KOHOAIKTHUA

npouec».
4. T[pOKOMEHTYITE eKCNepMMEHTaNbHI AaHi 3 AiarHOCTUKM KOHPAIKTHOI B3aemoji.
7 Tema 7. NpodinakTuKa, ynpasniHHA i BUpilWeHHA KOHGNIKTIB y MiXKocobucTicHiN B3aemogii

McuxonpodinaktMka Ta NPorHosyBaHHA KOHOAIKTIB. MNcuxonpodinaktMka Ta nonepesyKeHHs.
BupiweHHA Ta BperyntoBaHHA KOHQAIKTIB. 3MicT ynpaBAiHHA KOHQAIKTaMKU: AiarHOCTMKA,
MPOrHO3yBaHHA, Monepea)eHHs  (Npodinaktuka), BUpPIlLEHHA. YMOBM  KepyBaHHSA
KOHONiKTamK: O6’eKTUBHA peanbHiCTb, BW3HAHHA MOMKAMBOCTEM, HASABHICTb pecypcis,
3[aTHICTb cy6’eKTiB 40 BUpIiWEHHS NPoOTMpiY. TOHATTA AiarHOCTMKM KOHQAIKTIB: OUiHKA
npobaem, NPOTUPIY, HANPYKEHOCTI. MPOrHO3yBaHHA KOHPAIKTIB: BUBYEHHA Mi*KOCOBUCTICHMX
KOH}NIKTIB, BUABNEHHA 3auikaBaeHUX CTOpiH. 3mict npodinakTmku. [MonepesKeHHA
KoHOnikTiB. MpaBuna 6e3KoHniKTHOro cninkyBaHHA 3a  [.KapHeri. [lepeTBOpeHHsA
KOHONIKTOreHiB y cninkyBaHHi. Ctparerii 3aBeplieHHs KOHPAIKTIB: Hacunnsa, po3’eAHaHHS,
NPUMUPEHHA. Poni TpeTboi CTOPOHM Y BUPILLEHHI KOHPAIKTIB: apbiTp, nocepeaHUK, NOMIYHMK.
Crparerii BUpileHHA KOHOAIKTIB: BUrpaLl — NpOrpaLl, BUrpaLl — BUrpaLl, Nporpatl — BUrpaLu.
3aBpaHHA ana CP:

1. HasBiTb NpaBuia 6€3KOHPNIKTHOrO CiNKYBaHHS.
Bu3HauTe ymoBM KepyBaHHA KOHOAIKTaMu.
Bu3HauTe, WO Take KOHDNIKTOreHU, IXHIO PO/b Y KepyBaHHI KOHPAIKTaMM.
Y yomy nonArae pisHMUA BUPILLEHHS Ta BPEry/t0BaHHA KOHOANIKTIB?
Ha3BiTb cTpaTerii BUpileHHA KOHDAIKTIB.
B yomy nonsarae giarHocTMka KOHPAIKTIB?
B yomy nonarae npo¢inakTmka KOHPAIKTIB?
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CemiHapcbKi (MpaKTUUHi) 3aHATTA

OCHOBHI 3aBAaHHA LUKNY CEMIHAPCbKUX (NPAaKTUUHUX) 3aHATb, cbopmMyBaTH y 34,06yBadiB BULLLOI OCBITHU:
YMiHHA aHanisyBaTM KOHONIKTHY cuTyauito Ta KOHOAIKTK, audepeHLuiloBaTM Ta [0NaTU KPU3OBI CTaHM,
BM3HAYaTU NPUYUHU KOHOAIKTY, BU3HAYATM YMOBM, WAAXM i cNOcobM NOAOAAHHA BHYTPILWHIX KOHOAIKTIB,
BM3HAYaTM NCUXONOFYHI 6ap'epn KOHCTPYKTUBHOTO BWPIlUEHHA KOHOAIKTY, nepeabayvatn wWAAXu
3anobiraHHA Ta BperyntoBaHHA KOHQAIKTIB, KOPUCTYBAaTUCA METOAMKAMMU AN BM3HAYEHHA KOHONIKTHOCTI
ocobucTocTi Ta i CXMAbHOCTI A0 NEBHUX CTUANIB NOBEAIHKN B KOHPAIKTI, BUKOPUCTOBYBATU Pi3Hi TeXHoNOTii
p03B’A3aHHA KOHBAIKTHUX CUTYaLLil, BUCTYNaTU NocepegHUKOM Yy BUPiLLEHHI KOHOAIKTIB.

Ha3Ba TeMu 3aHATTA Ta Nepenik OCHOBHUX NUTaHb
Ne 3/n  |(nepenik AMAaKTMUYHOrO 3abe3neyeHHs, MMTaHHA 415 NOTOYHOro KOHTPOIO Ta 3aBAaHHA Ha CP)

Tema 1. PeHomeHoONOriA KOHPNIKTHOI B3aemogii

Merta: cbopmyBaTH yABNEHHA NPO CYTHICTb KOHPNIKTHOT B3aEemoagii.




vk wNRE

1.
2.
3.

CyTHicTb KOHANIKTHOT B3aemoagaii.

MpeameT KOHPAIKTY.

KpuTnuHi cutyauii y B3aemogaii ntoaein.

0O6pa3 KoHPNIKTHOT B3aemogji.

[Lii yyacHUKiB KOHAIKTY.

3aBaaHHA Ha CP:

Po3skpuiiTe cyTHiICTb KOHGNIKTHOI B3aemogii.

OxapaKTepusyiTe KPUTUYHI cUTyaLlil.

MpoKOMEHTYNTE TUNM KOHDANIKTIB i y4acHUKIB KOHMNIKTHOI B3aeMogiii.

Tema 2. CTpyKtypa, AuHamiKa i PyHKUii KOHPiKTIB
Merta: cpopmyBaTH ysaBIEHHA NPO CTPYKTYPHI KOMNOHEHTU KOHPNIKTHOI B3aemogii.

1.
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4.

CTOPOHU KOHPNIKTY.

YMOBU BUHUKHEHHSA KOHDANIKTY.

KomMnoOHeHTU KOHOAIKTY.

[OnHamiKa KOHPANIKTHOT B3aemogaii.

LecTpyKTMBHA Ta KOHCTPYKTUBHA PYHKL,ii KOHDANIKTY.
3aBpgaHHA Ha CP:

OxapaKTepusyiTe AMHAMiKy KOHONIKTY.

Onuwitb ponboBi GYHKLii B KOHOANIKTI.

B yomy nonararoTb KOHCTPYKTUBHI QYHKLIT KOHPAIKTY.
OxapakTepusynTe AeCTPYKTUBHI QYHKLiT KOHONIKTY.

Tema 3. BHYTPilLHbOOCOBUCTICHUIT KOHDNIKT
Merta: chopmyBaTh yaBAE€HHA NPO BHYTPiLLHbOOCOOUCTICHNIA KOHPAIKT.

1.
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5.

OcobucTicHi nepeaymMmoBy BUHUKHEHHA BHYTPILUHbOOCOOUCTICHUX KOHPAIKTIB.
KOHCTPYKTUBHUI | AeCTPYKTUBHUIN XapaKTep BHYTPILUHbOOCOBUCTICHUX KOHPAIKTIB.
BHYTPILWHBEOOCOBUCTICHNIN KOHDANIKT IK NCUXONOTIYHMIA 3aXUCT.

KoHdnikTHa 0cobuUCTICTb | KOHPNIKTHICTL 0CcObUCTOCTI.

MPUYMHN BHYTPILLHBOOCOBUCTICHMX KOHOAIKTIB: NpOoTUPiYYA noTpeb i Hopm, MOTKMBIB i
Linen, camocTBepaKeHHA Ta CAMOOL,iHKM.

[xkepena BHYTPILHbOOCOOUCTICHUX KOHDIKTIB: KOHONIKT HEy3roAMKeHoCTi, KOHMIKT
«A-ineHTMdIKaLIT», KOHONIKT «aeceMaHTM3aLLT», PONbOBUI KOHPAIKT.

Cnocobu nogonaHHA BHYTPILWHbO O0COBUCTICHUX KOHOAIKTIB: cTpaxkaaHHA, cybnimauis,
KomneHcauy,is.

3aBpaHHA Ha CP:

B womy nonsarae cneundika KOHPANIKTY ponen?

B yomy nonsarae KOHOAIKT 6axkaHb?

AKi 03HaKKW KOHAIKTHOT ocobucToCTi?

AK BUABNAETLCA aKLEHTYaLia XapaKTepy B KOHPAIKTI?

B YoMy BMABNAETLCA NCUXONOTIHHMIA 3aXMUCT?

Tema 4. MixKocoBUCTICHUI KOHNIKT
MerTa: cpopmyBaTH yABAEHHA NPO Mi*KOCOBUCTICHNIA KOHDNIKT

1.
2.
3.

PwNPE

[xkepena mixkocobUcTicHUX KOHONIKTIB.

Hacnigku mixkocobucTicHMx KOHPNIKTIB.

Mpuposa KoHGNIKTOreHiB.

3aBpaHHA Ha CP:

Ha3BiTb MO/MBI NPUUYMHM MiXKOCOBUCTICHOrO KOHPAIKTY.

Po3KpuiiTe HacAiAKN MiXKOCOBUCTICHOTrO KOHNIKTY.

Ha3BiTb TAKCOHOMIYHI 03HaKKM KnacudikaLii Mi*KocoBUCTICHUX KOHAIKTIB.
MNpoaHanisynte ponb OCOOUCTICHUX XapPaKTEPUCTUK YYACHUKIB Y BUHUKHEHHI
Mi*KOCOBUCTICHNX KOHONIKTIB.

MpoBeAiTb aHaNi3 KOHKPETHOI cUTyaLii MiKOCOBUCTICHOro KOHGANIKTY, onucasLKM MOro
NPUYUHMU, Xif, PO3BUTKY Ta MOKJ/IUBI LJIAXN BUPILLEHHA.

OuiHiTL pONb KOMYHiKaLiMHMX Gap'epiB Y BUHUKHEHHI Ta ecKanaLii mMiXKocobucTicHux
KOHONIKTIB.




Tema 5. OcobucTicHO-rpynoBuii KOHPNIKT
Merta: cpopmyBaTH yAB/IEHHA NPO XapaKTep 0COBMUCTICHO-rpynoBux KOHOIKTIB, iX npupoay,
¢daKTopu BUHMKHEHHA Ta BMN/IMB HA AMHAMIKY rpynoBoi B3aEmogiii.
1. dopmu npossy 0COBUCTICHO-FPYNOBMX KOHPAIKTIB.
2. Twunonoria 0cobUCTICHO-TPYNoOBUX KOHAIKTIB.
5 3. TpwuBanicTb, HACNigKK.
4. TpoAsM 0COBMUCTICHO-TPYNOBUX KOHPIKTIB.
5. KoH}niktK B Manux rpynax ix nepesymMoBsm i YMOBU BUHUKHEHHS.
3aBaaHHA Ha CP:
1. OxapaKTepusyinte TMNM 0COBUCTICHO-TPYNOBUX KOHMNIKTIB.
2. [poaHanisynte MOXNMBI NepeayMoBM OCOBUCTICHO-TPYNOBUX KOHPIKTIB.
3. OxapaktepusyiTe CTagil pO3BUTKY KOHOAIKTIB B rpyni.
Tema 6. liarHOCTUKA KOHPNIKTHOI B3aEmog;ii
MeTa: 03HaMOMMUTH i3 NpoLeaypamm Ta MeTOAUKAMM AiarHOCTUKU KOHDIKTHOT B3aemogii.
1. PauioHanbHi Ta ippalioHanbHi acNekTN KOHPAIKTHUX BIAHOCUH.
2. ToHATTA AiarHOCTUKK KOHOAIKTIB: OUiHKa Npobaem, NpPoTMpPiY, HaNPY*KEHOCTI.
3. [iarHocTuKa piBHS KOHGAIKTHOCTI ocobucTocTi.
6 4. [liarHOCTMKa KOHTaKTHOCTi 0COBMCTOCTI.
5. [iarHocTnKa cTuato cnifKyBaHHA B rpyni.
6. AHanis KomyHiKaTUBHMX 6ap’epiB AK YaCTUHA AiarHOCTUKN KOHOANIKTHOI B3aemogii.
3aBpaHHA Ha CP:
1. B4yomy nonsrae giarHOCTMKA KOHPAIKTHOT B3aEMOAIT?
2. AK BU3HaunUTK piBeHb KOHONIKTHOCTI ocobucTocTi?
3. T[pOoKOMEHTYMTE AaHi AiarHOCTUKU KOHDNIKTHOT B3aemog;i.
Tema 7. NpodinakTuKa, ynpasniHHA i BUpilLeHHA KOHPNIKTIB Y Mi}KocobuCTiCHIN B3aemogii
MerTa: chopmyntoBaTH yABAEHHA NPO MOMKIMBY NPOdiNaKTUKY KOHPAIKTIB.
1. MNcuxonpodinakTnKa Ta NPOrHO3yBaHHA KOHMIKTIB.
2. McuxonpodinaktnKka Ta nonepesyKeHHs.
3. BwupilleHHA Ta BperyatoBaHHA KOHOAIKTIB.
4. 3mict ynpaBAiHHA KOHQAIKTaMW: [AjarHOCTMKa, NPOrHO3yBaHHA, MNONepeayKeHHA
(npodinakTrka), BUpiWEHHA.
5. YmoBM KepyBaHHA KOHOAiKTamMKu: 06’€EKTMBHA peasnbHiCTb, BM3HAHHA MOMK/MBOCTEMN,
7 HaABHICTb pecypcis, 34aTHICTb CyH’eKTIB A0 BUPILLEHHA NPOTUPIUY.
6. TMporHo3yBaHHA KOHONIKTIB: BMBYEHHA MIXKOCOBUCTICHUX KOHONIKTIB, BUABMEHHA
3aLiKaBNEHNX CTOPIH. 3MICT NpodiNaKTUKM.
7. Poni TpeTboi CTOPOHU y BUPIiLLEHHI KOHPAIKTIB: apbiTp, NnocepeaHUK, NOMIUYHUK.
8. Crparterii BupilWleHHA KOH@AIKTIB: BUrpall — nporpall, BMrpaw — BMrpall, nporpaw —
BUrpaLl
3aBpaHHA Ha CP:
1. Bu4omy nonarae npodinakTnka KOHPAIKTIB.
2. OxapaKTepusyiTe eTanun NeperoBOpPHOro NpoLiecy.
3. OxapaktepwusyiTte NPUHLUNN YNPaBAiIHHA KOHONIKTHOI B3aEMOSIELD.

6. CamocrTiiiHa po6oTa 3406yBaya BULLOI OCBITU

3006yBayi BMLOI OCBITM CaMOCTIMHO OMpPaLbOBYOTb MUTAHHA 3a BCiMa TeMamu B TEOPETUYHOMY
abo npaKkTMyHomy acnekti. CamocTiitHa poboTa 3 HaBYanbHOI AucumnaiHn «lMcuxonoria KOHONIKTHOI
B3aEMOZI» BKAIOYAE: NOrnmMbneHe BUBYEHHS NiTepaTypy Ha 3aZaHy TeMy Ta NOLYK 404aTKOBOT iHbopmaLlii.
Y npoueci camocTiliHOi po60Th 3406yBayi BULLLOT OCBITM MatlOTb OBOJIOAITY BMiHHAMM Ta HaBUYKAMU:
® opraHisauii caMmocTiliHOT HaBYabHOI AifANAbHOCTI;
® CaMOCTIiliHOT pob0TU 3 HaBYa/bHOI, HaBYa/lbHO-METOAMYHOI, HAYKOBOK, HAYKOBO-MONYAAPHOHO
nitepaTypoto;
® KOHCMEKTYBaHHA NiITepaTypHUX AXKepen;



® poboTa 3 L,0BiAKOBOIO NiTEPATYPOLO.

Buam camocTinHoi poboTun 3406yBaYa OCBiTH :

- NiAroToBKa A0 ayAUTOPHUX 3aHATL — 88 roa;

- NigroToBKa A0 MOAY/NbHOT KOHTPOJIbHOT poboT — 4 roa;
- nigrotosky o icnuty — 30 roA.

3aranom—122 roga.

MoniTuKa Ta KOHTPOJb

7. NoniTMKa HaBYaNbHOI AUCUUNANIHM (OCBITHLOrO KOMMOHEHTA)

BipBiayBaHicTb i BUKOHAHHA 3aBAaHb

BigBigyBaHHA NeKUiMHMX 3aHATb HE OUIHIOETbCS, ane € 0Oa)kaHWMM, OCKiNbKM HaBYaNbHUM
maTepian BWMKNALAETbCA B AOCTYMHiA PopmMi Ta € MOXKAMBICTb OOBrOoBOPEHHA AMCKYCIMHMX MNWUTaHb i
YTOYHEHHA HEe3pOo3yMiIMX MOMeHTiB. [na 34060yBayiB BULLOI OCBiTM, AKi 6aXalTb NPOAEMOHCTPYBATU
BiZIMIHHI pe3ynbTaTW HaBYaHHA, aKTMBHA pPob6OTa Ha NeKUiMHMX 3aHATTAX BKpall HeobxigHa. OpHak
BiZNpayboByBaTN NPONYyLEHi neKLii HenoTpibHo.

AKTMBHA y4acTb 3400yBaya BMLLOI OCBITM Ha CEMIHAPCbKMX 3aHATTAX € 060B’A3KOBOD. PeNTUMHT
3006yBaYa BMLWOI OCBITM 3HAYHOK Mipoto ¢GopMyBaTUMETbCA 3a pesy/nbTaTamu Koro pobotn Ha
ceMiHapCbKMX 3aHATTAX. KoKHe nponyweHe cemiHapcbKe 3aHATTA (He3aNeXHOo Big, NPUYMH MPOMYCKY)
3HUKYE MiACYMKOBUI PeNTUHr 3406yBaya BMLWOT OCBITU 3 AMCUMMNIHK. Y pasi Nponycky cemiHapCbKoro
3aHATTA 060B’A3KOBO MOBMHHI OYTWM BMBYEHi TEMM, @ TaKOX BMKOHAHI BCi 3aBAaHHA. KOHTpo/ib 3HaHb
(po3ymiHHA) 3006yBaYem BULLOT OCBITU NPONYLLEHMX TEM (BMKOHaHHA 3aBAaHb) BiabyBaTMMeTbCA Nig vac
CMiNKyBaHHA 3 BWK/AaZayem 3a rpadikoOm KOHCy/bTalil, AOCTYNHMM Ha cailTi Kadeapwn ncuxonorii i
neaarorikn. 3406yBay BMLLOI OCBiTM, AKUI BWKOHAE BigMNoBigHi 3aBAaHHA (BignoBicTb Ha MMTaHHSA)
oTpuMyBaTMMe BiANOoBiAHI 6anu A0 penTUHTY 3a01eXKHO Bif, AKOCTI BignoBiael (BMKOHaHHA 3aBAaHHA).

3p06yBay BMLLOI OCBITM Ha CEMIHAaPCbKOMY 3aHATTI MOXE BUKOPWUCTOBYBATWU MiArOTOB/IEHI HUM
NMUCbMOBI HOTaTKM 3 NMUTaHb TeMU 3aHATTA (abo NepenbayeHmX 3aBAaHHAM), OAHAK BMC/I0B/OBATU MO3ULLiIO,
YMTaKOUM 3 apKyLla nanepy He BapTO.

®opmu poboTtu

Nekuji, cemiHapcbKi 3aHATTA. TemaTuMKa neKkuit BWUCBiTNIEHa y pobouit nporpami (cunabyci)
AncumMnninK. BitatoTbcAa NUTAHHA Big 3400yBaYiB BULLOI OCBITM A0 BUKAagaya nig vac nekuii. JonycKaerbea i
BiTAaETbCA Ajanor MiK 3400yBayamm BULLOI OCBITM i BMK/Iagayem Ha fekuji. Ha cemiHapcbKMx 3aHATTAX
3006yBavi BMLWOT OCBITM GOKYCYIOTb CBOIO yBary Ha aHasi3i NCUXON0rYHOro 3MiCTy MPOLECiB BUHUKHEHHS
cTpecy, Moro mopgenen, pecypcis, 3anobiraHHs cTpecy, CTpaTerii Ta CTUAIB MOro NOAONAHHA Ta
0BO0/104,iBalOTb aKTUBHUMM NPUAOMAMM YNPABIHHA ANCKYCIEH.

MoniTuKa yHiBepcutety

AKagemiuyHa aobpouecHicTb

OCHOBHI BUAM aKageMmiyHOI BigNOBIAANbHOCTI BCTaHOBAEHI 3akoHOM YKpaiHu «[lpo ocsiTy». 3rigHo
i3 yacTMHOW 6 cTaTTi 42 A0 OCHOBHMX BUAIB aKageMiuyHOi BiANOBiAaNbHOCTI 3006yBadiB OCBITM HaneXKatb:
NMOBTOPHE MPOXOAMKEHHSA OLiHIOBaHHA (KOHTPOAbHA Pob6OTa, iCNWT, 3a/iK TOLWLO); MOBTOPHE MPOXOAMKEHHSN
BiZNOBiIAHOro OCBITHLOrO KOMMOHEHTA OCBITHLOI NPOrpamu; BiApaxyBaHHA i3 3aKnady OocBiTU; No3baBaeHHsA
aKagemivyHoi cTUneHAil; no3baBneHHA HadaHMX 3aKNa40M OCBITU Nifbr 3 ON1aTU 3a HAaBYaHHA.

MonituKy, CTaHZapTV i npoueaypu AOOTPUMAHHSA aKagemMiyHoi [oOpoyecHOCTi MICTATb TaKi
pernameHTytodi gokymeHTn KMl im. Iropa CikopcbKoro, onpuatogHeHi Ha canTi YHiBepcuteTy: Kogekc yecTi
KNI im. Iropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoxeHHa npo cucTemy 3anobiraHHA
akagemiyHomy nnariaty https://osvita.kpi.ua/sites/default/files/downloads/Pologen pro plagiat.pdf, a
TaKOXX HOPMATUBHO-MPaABOBI AOKYMEHTH, 0diLiiHI pekomeHAaLji, HaKa3n Ta po3nopsaaKeHHA, COLLIONOriYHi
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pocnigerHa KMl im. lropa CikopcbKoro, meToAuyHi maTtepianu, ocBiTHI Kypcu https://kpi.ua/academic-
integrity

Hopmu eTuHOi noBegiHKK

Hopmu eTnyHoi noBepfiHKM 3406yBayiB BULLLOI OCBITU i NpauiBHUKIB BU3HaueHi y po3aini 2 Kogekcy
yecTi HauioHanbHOro TexHiyHoro yHisepcuteTy YKpaiHU «KWUIBCbKMIA MOAITEXHIYHUIN IHCTUTYT iMeHi lrops
CikopcbKoro». [eTtanbHiwe: https://kpi.ua/code, a TakoX y MONOMKEHHI NPO KOMIcCito 3 NUTaHb €TUKK Ta
akagemiyHoi YyecHocTi HTYY «KMI» https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

BupiweHHA KOHPNIKTHUX cuTyauin

Mpoueaypw 3anobiraHHA Ta BPeryntoBaHHA KOHOAIKTY iHTepeciB peryntotoTbca MoN0KEHHAM MNpo
BMpilWeHHA KoHOAIKTHMX cmTyauii B KMl im. Iropa CikopcbKoro https://osvita.kpi.ua/2020 7-170.

Y BMNagKy He 3roam 3506yBava BULLOI OCBITM 3 OLLIHKOO 3@ pe3y/ibTaTaMn KOHTPOJIbHOIO 3axoay, BiH
Ma€ NpaBo MogaTM anensuilo y AeHb Oro/IoWeHHA pes3y/bTaTiB BiANOBIAHOrO KOHTPOIO Ha im'a AeKaHa
daKkynbTeTy/AnpeKTopa iHCTUTYTY 3a Npoueaypoto BM3HaveHoto MNonoxeHHam npo anensuii 8 KMl s KMl im.
Irops CikopcbKoro https://osvita.kpi.ua/node/182.

8. Bugu KOHTPO/IO Ta PeATUHroBa CUCTEeMA OLiHIOBaHHA pe3ynbTaTiB HaBuaHHA (PCO)

MomoyHuli KOHMPOb: ONUTYBAHHSA 33 TEMOIO 3aHATTA, MOAY/IbHA KOHTPOIbHa poboTa.

KaneHdapHuli KOHMpPOsab: NPOBOAUTLCA ABiYi Ha CEMECTP AK MOHITOPWHI MOTOYHOrO CTaHy BMKOHAHHA
BUMOr cunabycy.

Cemecmposuli KOHMPOsIb: EK3aMEH

OuiHIOBaHHA Ta KOHTPO/bHI 3axoau

PelTUHr 3806yBayYa BMLLOT OCBITU 3 UCLMMNIHM CKNALAETLCA 3 BaniB, WO OTPUMYIOTHCA 3a:

1) nigroToBKa AonoBigi Ta BUCTYN Ha CeMiHAapPCbKUX 3aHATTAX, rPynose OOroBOPEHHs MNWUTAHb
CeMiHapCbKUX 3aHATD;

2) BUKOHAHHS MOAYNbHOI KOHTPOJIbHOT PO60TH;

3) ek3ameHaLiliHa KOHTpoAbHa poboTa.

1. Poboma Ha cemMiHapCbKUX 3aHAMMAX (MAKCUMAsbHA KinbKicme 6anie — 28 6anie (MakcumansbHa
KinbKicmoe 6anis Ha 1 3aHaAmMmi —4):

aKTMBHA y4yacTb B OOroBOpPeHHi AWCKYCIMHUX MUTaHb. HaZaHHA MOBHOI, apPryMeHTOBAHOI,
JIOTIYHO BMKNaAeHoi AonoBigi Yn BignoBigi, BUParKeHHs BAACHOT NO3MLIT 3 AUCKYCIMHMX NUTaHb
abo npaBuabHe BUpIlIEHHA 3aBAAHb i3 YiTKMM i OBFPYHTOBAHUM NOACHEHHAM. [JONOBHEHHA 4
Bianosigen iHwWux 3006yBayviB BMLLOT OCBITM € CAYWHUMM Ta AOFYHMMMK, 3HA4YHO 36arayyoTb
OVCKYCito.

HafaHHA nNpaBUAbHUX Bignosiger abo npasBu/ibHE BUPIWEHHA 3aBAaHb 3 HE3HAYHUMMU
HeToYyHoCTAMM abo NopyLEeHHAMM NOTiIKM BUKNALEHHA BignoBiai UM obrpyHTyBaHHA. Bignosigb
€ 34e06i1blOoro KOPEKTHO, ane MiCTUTb AeAKi HeJoNiKM abo NOMUAKK B AeTansax. [LonoBHEHHA 3
IHWKWX YYACHUKIB MOXYTb OYTM KOPWUCHWMMK, ane € 4YacTKOBO HenoBHMMM abo noTpebyoTb
YTOYHEHHA

NMOMipHa y4yacTb y 3aHATTI. HagaHHA YacTKOBO NpaBUAbHUX Bignosigen abo BUpiWeHHA 3aBaaHb
3 NEeBHMMM MOMMUAKAMMW, AKI He CYTTEBO BMNAMBAIOTL HA 3arajbHUM 3MicT BiAnoBiai, ane
BMMaratoTb KopekLii. Bignosigb € HenoBHOO abo He MOBHICTIO O6IPYHTOBAHOMO, 3 AEAKMMMU 2
NOriYHUMM Heponikamun. [lonOBHEHHA € YAaCTKOBO AOPEYHUMMU, afie He 3aBXAW AonomaratoTb
3arafbHilt gnckycii abo noTpebyoTb A0AaTKOBUX NOACHEHb.

NnacMBHa MNPWUCYTHICTb Ha 3aHATTI. HapgaHHAa Bignosigel 3 cepio3HUMKM nomuakamu abo
HenpasuW/ibHe BUPIilleHHA 3aBAaHb. Bianosiab He Mae YiTKOI NorikKn abo NOACHEHHS, NOMUKK
CYTTEBO CMOTBOPIOIOTb CYyTb NMUTaHHA. BigcyTHicTb abo cnabka aprymeHTauina, HeAOCTATHE
NOACHEHHSA. JONOBHEHHSA iHWWX YYaCHUKIB € HeEaZeKBAaTHUMM abo He3 CYyTTEBUX apryMeHTIB, He
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CNPUAIOTb PO3BUTKY AMCKYCIl.

BiACYTHICTb y4acTi Ha 3aHATTi abo noBHa BiACYTHiICTb BignoBigi. BiacyTHiCTb BUpiWeHHA
3aBAaHHA abo Bignosigaei 6e3 Norikm 4m ob6IrpyHTYBaHHA. OAHOrO KOPUCHOrO BHECKY Y 0
OMUCKYCito Yn 06roBopeHHs.

3006yBay BULLLOT OCBITU OTPMMAE HAMBULLMI PEUATUHT, AKLLO BiH 6epe aKTUBHY y4acTb y NPOBEAEHNX
CEMIHAPCbKMX (MPaKTUYHMX) 3aHATTAX, MePEeBa*KHO HaZaE NOBHI Ta apryMeHTOBAHI BignoBigi, NoriyHo ix
BWUKNAAA€E, BUC/OB/IOE BNAACHY MNO3ULID 3 AUCKYCIMHUX NuTaHb. [ponylieHi 3aHATTA, HETOYHOCTI,
HENOBHOTA, MOMU/IKM Y BiANOBIAAX CMPUYNHAIOTE SHUKEHHA PEUTUHTY 3400yBava BULLLOT OCBITH.

Buknagay ouiHoe poboTy 3400yBaya BULLOT OCBITU Ha KOXXHOMY CEMiHAPCbKOMY 3aHATTI | BUCTABASAE
OLLIHKM B Kamnyci, B pybpuu,i «[OTOYHM KOHTPOIbY MiCNA NPOBEeAEHHA CEMIHAPCbKOrO 3aHATTA..

2. ModynbHa KOHMposabHA poboma

MopaynbHa KOHTPO/IbHa poboTa CKNafaeTbca 3 22 TECTOBMX 3aBAaHb, WO BigobparkatoTb 3MicT BCiei
ancumnninn. MKP npoBoanTMCA 33 4ONOMOTOH0 Iyra-TECTIB HA OCTaHHIM (NepenocTaHHin) nekuii. Joctyn go
MKP HagaeTbca 3406yBayamM BULLLOT OCBITM AuLLe Nig Yac nekuii. Mepecknagatm MKP He moxKHa.

MaKcrMmanbHa KinbKicTb 6anis cknagae 22 (makcumanbHa KifbKicTb 6aniB 3a 1 TectoBe 3aBAaHHA — 1):

TecToBe 3aBAaHHA BUKOHAHE NPaBUAbHO (KOXHe 3 22) 1

TecToBe 3aBAaHHA BUKOHaHE He NPaBU/bHO (KOXKHe 3 22)

Po3paxyHok wKanu (R) pelimuHey:
Cyma BaroBux 6aniB KOHTPONbHMX 3aX0AiB CTapTOBOI CKNa40BOI:

RC =28 + 22 = 50 6anis
Ek3ameHaUilMHa cKnagoBa WKanu gopisHoe 50% Bia R, a came:

RE =50 6anis
TaKMM YMHOM PENTMHIOBA LWKana HaB4yanbHOI gucumnaiim cknagae R = RC + RE = 100 6anis.
HeoOxinHoro ymoBoro gomycky ao exzameny € peidtusr (RC) ne menme 60% Bin RC.
YMOBU [0OMNYCKY [0 CEeMecTpoBOro KOHTpoal: 3400yBadi OCBiTM, fKi He BWKOHaAM BCiX
nepenbayeHmx cnnabycom 3aBaaHb M MatoTb PENTUHT HUXKYe 60% [0 eK3ameHy - He A0NYCKalTbCA.

CemecTpoBUii KOHTPO/Ib:
3. Ek3ameH

HeobxifHOO YMOBOIO A0MNYCKY A0 €K3aMeHY € PENTUHT He MeHLWe 25 banis.

Ek3ameH NnpoBoAMTLCA B NUCbMOBIM GOpMi.

Yac eksameHal,iinHOi KOHTPOJIbHOT p060TK — 90 XBUAUH.

3a BUKOHaHHSA eK3aMeHaLUiiHOT KOHTPOIbHOT PO60TM MaKCMMaNbHO MOXKHa oTpumaTu 50 banis.
Ek3ameHauinHui 6inet mictuTb 2 3aBAaHHA (no 25 6aniB KOXKHe) 3a TEMATUYHUMMK PO3Aifnamu

AVCUMMAIHK:

MOBHa, YiTKa, BUKNALEHA B NIOTYHI NOCAIAOBHOCTI BiANOBiAb HA MUTAHHA, WO CBigYUTL Npo | 25-22
rMMboKe PO3YMIHHA CyTi MUTaHHA, O3HallomneHHA 3406yBava BMLLOI OCBITM He Auwe 3
mMmaTepianom fekuiid, ane M 3 NiAPYYHUMKOM Ta L043TKOBOIO JiTEpaTypolo; BUCNOBJIEHHSA
3p06yBayem BWLLOI OCBITM BAAcHOi NO3MUIi WOAO0 AUCKYCIMHUX npobnem, AKWO Taki
NOPYLUYOTLCA Y MUTAHHI

BiZANOBiAb Ha MOCTaB/ieHe NUTAHHA, ase HenoBHa abo He AOCTaTHbO YiTKa, WO cBiguMTbL nNpo | 21-18
NnpaBu/ibHE PO3YMIHHA CyTi MUTAHHA, 03HaNOMNEeHHA 3400yBayva BULLOT OCBITUM 3 MaTepianom
NIeKuii Ta NigpyyYHUKa; NeBHi HETOYHOCTI y BiANOBIAi

[OCTaTHbLO MNOBEepxoBa BiANOBIAb HA MNOCTaB/feHe MNUTAHHA; HenpasWbHe pPO3yMiHHA cyTi | 17-15
NUTAHHA; CYTTEBI MOMUKN Y BiANOBIAj

HenpasW/abHa BiANOBIAb Ha NOCTaBAeHe NMUTAHHA, WO CBiAYUTbL NPO He3HaHHA BignosigHoro | 0
HaB4Ya/IbHOro maTtepiany; BIACYTHICTb BignoBiAi
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Y niacymky penTtuHrosi 6anu, oTpumaHi 3a poboTy Ha CeMiHapCbKUX (NPaKTUYHWUX) 3aHATTAX,
BMKOHaHHA MOAY/IbHOT KOHTPO/IbHOI POHOTU Ta CKNAJAHHA eK3aMeHY, NiACYMOBYIOTbCA Ta NepeBoAATbLCA
00 OLiHKM 33 YHIBEPCUTETCbKOIO LWKaNoto BianosigHo Ao Tabanui:

Kinbkicms 6anis OuiHKa
100-95 BigmiHHO
94-85 Oyxe nobpe
84-75 [Nobpe
74-65 3a40BiNIbHO
64-60 JoctaTtHbo
MeHuwe 60 He3aaoBinbHO
He BMKOHaAHI ymOBM AONYCKY He ponyuweHo

9. fopaTtkoBa iHpopmaLisa 3 AUCUMNIHM (OCBITHBOrO KOMMNOHEHTA)

PekomeHpauiii 3406yBavyam BULLOI OCBITH

Mpu BuBYeHi gucumnainm «lcuxonoris KOHPAIKTHOI B3aemogii» 3400yBay BULLOI OCBITU Ma€
KOPUCTYyBaTUCA, B NepLUy Yepry, AiTepaTypoto, AKa BU3Ha4YeHa B OCHOBHOMY CMMUCKY i € Yy $OHAAX HAayKOBO-
TexHiyHoi 6ibniotekn imeni I.C. leHuceHKa. JoaaTtkoBum axepenom iHdopmalii maroTb BYTU KOHCMNEKTU
neKkuin. Takoxk 3006yBaYam BULLOT OCBITM PEKOMEHAYETLCA 3HAXOANTUN Yepes cuctemy IHTepHeT maTtepianm
HOBITHIX NCUXOIOTIYHUX AOCNISKEHD.

3MicT AnCUMNAiIHN peani3yeTbCcs Yepes onaHyBaHHA TPbOX OJIOKiB: TEOPETUYHOTO, NMPAKTUYHOIO Ta
610Ky caMoCTiMHOT po60TN. ONaHyBaHHA TEOPETUYHOIO BNOKY 3A4iMCHIOETECS B NPOLLECi POOOTM HA NEKLiAxX
Ta onpaLoBaHHA fiTepatypy. Ha ceMiHapCbKMX 3aHATTAX BiANpPaLbOBYOTbCA KOHKPETHI BMiHHA Ta HaBUYKK
aHanisy ncuUxonoriYyHoro 3micTy npoueciB BUHUKHEHHS CTpecy, Moro mopaeneu, pecypcis, 3anobiraHHs
cTpecy, cTpaTerii Ta CTWAIB 1Oro noAosaHHA, GOPMYOTbCA  KOMYHIKaTMBHI  34i6HOCTI, BMIiHHA
aprymeHTyBaTW Ta BiZICTOIOBATM BJIACHY TOYKY 30pY.

OnaHyBaHHA AucumnaiHn «lMNcuxonoria KOHPNIKTHOT B3aeEmogii» nepenbavyae KOMMNAEKCHUI niaxia,
npu Bnbopi dopm Ta meToAiB HaBYyaHHA. CyTb TaKOro nigxoAy Nonara€ B NOEAHAHHI NEKUiAHMUX 3aHATb Ta
Pi3HOMaHITHMX POpPM CamocCTiliHOI poboTK, B TOMY YMCAi: poboTa Ha CeMiHApPCbKOMY 3aHATTI; NiaroToBKa
AonoBigen Ta BUCTYNIB 3 4ONOBIAAMM Ha cemMiHapax.

CemiHapcbKe 3aHATTA AA€E MOMKAMUBICTb BUABWUTU PiBEHb MiArOTOBKM A0 HbOro (BMCTYM, yyacTb B
AVCKYCii, BUCNOBNEHHA BMAcCHOI AyMKM). KpuTepiamMu OUiHIOBaHHA BWKOHaHHA 3aBAaHb CEeMiHApPCbKOro
3QHATTA € /0riYHa NOCANIAOBHICTb BiANOBIAI; NMOBHOTA PO3KPUTTA KOMXHOMO MWUTAHHA; aHANITUYHICTb
MipKyBaHb Y BiAMNOBiAi; NnocMnaHHA Ha gxKepena; ob6rpyHTOBaHICTb 0COOUCTMX BUCHOBKIB. Y npoueci poboTtu
3 NliTepaTypoto Ta KOHCMEKTYBaHHA Ba*KAMBO 3anucyBaTu bibniorpadiyHi BiZoOMOCTi gKepena Ta HOMepu
CTOPIHOK, 3 fAKUX OyauM 3ano3myeHi AyMKM p[as noganblioro opopmieHHA NOCUNaHb Ha AxKepena.
MNigroToBneHi paHilwe matepiany 06pobAAOTb, BKAOYAIOTL B pOOOTY BIACHWUI aHanis.

Mo3aayauTopHi 3aHATTA
MonmBa y4acTb 3406yBaviB BMLWOI OCBITM Y HedOpPMaibHUX TypTKAxX, 30KpPema Yy BigkpuTin rpyni PhD-
iHKy6aTop https://www.facebook.com/groups/2735550373369832/

AucTaHuiiHe HaBYaHHA
MomMBe CUHXPOHHE AMUCTAHUiMHE HaBYaHHA 3 BMKOPUCTaHHAM naaThopm gnAa Bigeo-kKoHdepeHLin Ta
OCBIiTHbOT N1IATGOPMM ANA AUCTAHLIMHOIO HaBYaHHA B YHIBEPCUTETI.

IHKNO3MBHE HaBYaHHA
JonyckaeTtbca
Po6ouy nporpamy HaBYasbHOI gucumnaiim (cunabyc):

CknapgeHo 3aBigyBavem Kadeapwu ncmuxonorii Ta negaroriku, npodpecopom, A. NCUXOA. H., npodecopom,
BonaHtok Hatanieto KOpiiBHOLO;
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npodecopom, 4. ncuxon. H., npodecopom Kadpeapu ncuxonorii Ta neparorikm JIOKKiHUM [eopriem
Bonogummnposuyem

YxBaneHo Kadpeapoto ncuxonorii Ta negaroriku (npotokon Ne 15 sig 31.05. 2024 p.)

Norop KeHo meToaNYHO KoMicieto paKynbTeTy couionorii i npaea (npotokon Ne 9 Big 26.06. 2024 p.).
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Jopatok 1

OpieHTOBHMI Nepenik NUTaHb A0 eK3aMeHaLiliHOI KOHTPO/IbHOI po60oTu
Ha3BiTb KpUTUYHI cuTyau,ii y B3aemogii ntogei.
MoACHITb, LLO BUCTYNAE NPeaMETOM KOHPAIKTY.
LLlo Take 06pa3 KOHAIKTY?
Ha3BiTb 06'eKTUBHI GaKTOPU BUHUKHEHHA KOHPAIKTY.
OxapaKTepusymnTe MOXKAUBI 4ii y4aCHMKIB KOHDNIKTHOT B3aemogil.
Ha3BiTb TMNM NoBeAiHKN B KOHOANIKTHIM B3aeEMogii.
B yomy nonarae KOHPNIKT PONbOBOI NOBEAIHKN?
MosCHITb, B YOMY NPOABNAETLCA BHYTPILLHBOOCOOUCTICHUI KOHPAIKT?
MoACHITb, YOMY KOHPNIKTHICTb 0COBMCTOCTI 3a/1€KUTb Bif, TUNY aKUEHTYyaLin.

. NoAACHITb, AK NPOABAAOTLCSA NPOEKL,iSt Ta BUTICHEHHS Y BHYTPiLLHbOOCOBUCTICHOMY KOHMAIKTI?
. HasBiTb OCHOBHI NPUYMHKN MiXKOCOBUCTICHUX KOHDANIKTIB.

. NpOKOMEHTYITE 3MICT MOTUBALLIMHOTO KOHPAIKTY.

. Po3KkpwuiiTe 3micT opraHisauinHoro KoH®MIKTY Ha KOHKPETHOMY NPUKAaLi.

. ONnWiTb AiAanbHICHNI KOHPANIKT Ta MOro HacnigKu.

. HasBiTb nepeaymosu KOHPAIKTIB y rpyni.

. Big yoro 3anexutb TpUBaNiCTb KOHGAIKTIB y rpyni?

. Poskpuiite Knacngikauito ocobMCcTiCHO-rpynoBmMxX KOHAIKTIB y rpyni.

. MOACHITb, AK BN/IMBAIOTb CTOPOHWN KOHPIKTY Ha MOro TPUBasicTb?

. Po3Kkpuiite gxepena KOHOANIKTIB y Mi*KOCOBUCTICHI B3aemogii.

. Po3kpuiiTe, AK BUABNAOTLCA paLioHaNbHi CTOPOHM KOHMAIKTHUX BiGHOCUH?

. HaBegiTb npuknaam ippauioHanbHMUX KOHPAIKTHMX BiZHOCKH.

. Po3KpwuiiTe, B YoMy NoJIATAE AiarHOCTMKA KOHM/IIKTHOI B3aEmogii?

. Po3kpwuiiTe, B YoMy nonsirae perynauia KOHONIKTiB?

. NpoKomeHTyiTe meToamM ynpasaiHHA KOHAIKTamu.

. NosACHITb, YoMy NeperoBopu € yHiBepcanbHUM aTpMbyTom cTpaTerii KoHMNIKTHOI B3aemog,i?
. NopisHANTe meTOAM yNpaBAiHHA KOHGNIKTaMKU: NPUCTOCYBAHHA Ta YXUIEHHS.

. NopiBHANTE MeToAM ynpaBAiHHA KOHMNIKTaMKW: KOMMNPOMIC i cNiBPOBITHMLTBO.

. Onunwitb KapTorpagdito KOHPNIKTHOT B3aEMOAT.

. Po3KkpwuiiTe, B Yomy nonarae npodinakTnka KOHONIKTIB

. NoscHiTb, YoMy cniBpOBITHNLTBO € HalbiNbL ePeKTUBHMIA cNOCib B3aemoii CTOPiH Yy KOHONIKTI?
. TNoACHITb Pi3HMLIIO MiXK CTpaTerielo KOMNPOMICy i CTpaTerieto cniBpobiTHUMLTBA Y NpPoLECi BUPiLLEHHS

KOHONIKTY.
[alTe xapaKTepUCTUKY CTOPiIH KOHPAIKTY Ta iX MOXKANBUX AiM.
MpoOKOMEHTYNTE, B YOMY MONATAE NCUXONOTIYHA KOPEKLLiA KOHPAIKTIB y NeaarorivHomy npoueci.
MpoaHanisymnte NOHATTA «CAip» i NOPIBHANTE MOro 3 KOHGNIKTOM.
Yomy KOHDAIKT € HEBiA' EMHOIO YaCTUHO MiXKOCOBUCTICHOT B3aemo,ii?
Yomy cniBpobiTHULTBO € HabiNblw ePeKTUBHUM CNOCOOOM B3aEMOLIT CTOPIH Y KOHDAIKTI?
MpPOKOMEHTYMTE CNiBBIAHOLWEHHA MOHATb KKOHPAIKT» Ta KKpM3a».
AK BNIMBAE KYNbTYPHUIA KOHTEKCT Ha PO3BUTOK i BUpPiLIEHHA KOHAIKTIB?
AKi baKkTOpPU CNpUAIOTL ecKanaLii KOHGAIKTY y rpyni?
AK KOHONIKTM BNANBAIOTb HA KOMAHAHY 3rypTOBAHICTL?
flka ponb nigepa B ynpasaiHHi KOHAIKTaMK y rpyni?
AK eMOLiMHWI iIHTeNeKT gonomarae B ynpasaiHHi KOHdAiKTamm?
AK TexHoOrii Ta MeAia BNAMBAOTb HAa KOHPAIKTHY B3aEMOA0?
AKi 0COBMCTICHI AKOCTI CNPUAIOTL YCNILUHOMY BUPILLEHHIO KOHPNIKTIB?
AKi cTpaTerii 3acTOCOBYIOTLCA A1A YNPABAIHHA MiXKKYNbTYPHUMMU KOHDNIKTamm?
AK 3MiHa poneit y rpyni MoXe BNAMBATM Ha KOHPAIKTHI cuUTyau,ii?
AK Aji TpeTix 0cib MOMKYTb CNPUATU BUPILLIEHHIO KOHPAIKTY?
AKi TEXHIKM aKTMBHOIO CNYXaHHA BUKOPUCTOBYHOTLCA A4 BUPilUEHHA KOHOAIKTIB?
AK camoperynauia Ta CTPECOCTIMKiCTb BNANBAOTb Ha NPOLLEC BUPiLLeHHA KOHPAIKTIB?
flka ponb MeajiaTopiB y MiKOCOBUCTICHMX KOHPIKTaxX?
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51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

AK nobypaoBa AoBipM MOXKe 3anobirtm KoHdAiKTam y rpyni?

AK po3B'A3aHHA KOHONIKTY BNIMBAE HA 3MiHM B MiXKOCOBUCTICHMX CTOCYHKax?
AKMM UMHOM NpoeKLia KOHPAIKTY MOXKe BNANBATU Ha rpynoBy ANHAMIKY?

AKi cTpaTerii 3acTocoBYOTLCA A1A NOAONAAHHS KOHDANIKTIB Y POANHI?

AK 4iTM Ta NigNITKN NepeXnBaroTb MiXKOCOBUCTICHI KOHPAIKTK?

AK ocobucTicHi bap’epn BNAMBAIOTb Ha BMPILLEHHA KOHPAIKTIB

AK cnpmAaTamMBa aTMocdepa MOXKE AONOMOITM SMEHLINTU KOHPAIKTU B KONEKTUBI
AIKa po/b couiaNnbHOI NIATPUMKN B yNpaB/iHHI KOHPAIKTammn?

AK BMpaXKeHHA eMOoLit MOXKe AK AonomaraTu, TaK i 3aBa*kaTu B KOHPAIKTI?

AKi MeToAM aKTMBI3aLii cniBNpaL,i BUKOPUCTOBYHOTLCA B KOHPAIKTHUX CUTyaLiax?
AK NONITUYHI, EKOHOMIYHI Ta coLiaNbHi 3MiHN MOXXYTb NPU3BOANTM A0 KOHPIKTIB
AK ouiHKaA KOHPIKTHOT CMTyaLil MoXKe AONOMOrTU y BUBOpI cTpaTerii ynpaBaiHHA?
AK TexHiKa «fA-noBigoMNeHHA» [OMNOMarae 3HUXYBATM arPeCcUBHICTb Y KOHOIKTaxX?
AK rpynoBa NigTpMMKa MOXKe AOMOMOITU Y BUPILLEHHI Mi*KOCOBUCTICHUX KOHPAIKTIB?
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